3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

3akoH P® ot 7 ¢espans 1992 r. N 2300-1 "O 3amure npas notpedureneit” (c U3MEHEHUSIMU U
JIOTIOJTHEHUSIMH )

C U3MEHEHHUAMH U JIOMOJTHEHUAMH OT:

2 wronst 1993 1., 9 suBapst 1996 r., 17 nexadps 1999 r., 30 nexadpst 2001 r., 22 aBrycra, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oktsaops, 25 Hosopst 2006 r., 25 oktadbps 2007 r., 23 uromst 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mronst 2011 r., 25 nrons, 28 wmrons 2012 r., 2 wronst, 21 mexkadpst 2013 ., 5 mas 2014 r., 13 mrons 2015 r., 3
mtons 2016 1., 1 mas 2017 1., 18 anpenst, 4 uronst, 29 mross 2018 r., 18 mapra, 18 uromnst, 2 gexadps 2019 r., 24 anpens,
31 urons, 8, 22 nexkadbps 2020 r., 11 mronst 2021 r., 1 mas 2022 r.

TAPAHT:

Cwm. Ctpareruto rocy1apcTBeHHOU MOAUTHKA PD B 001aCTH 3alIUTHI IPaB MOTPEOUTENCH HA TIEPUOT 0
2030 r., yrBepxkaeHnyro pacnopspbkenuem [IpaBurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O630p IpPaKTUKH PaCCMOTPEHUS CyIaMH JIe]I 10 CIIOpaM O 3aIlUTe MPaB MOTPEOUTEIICH, CBSI3aHHBIM
C peanu3anueil TOBapoB M ycnyr, yrBepxaeHHbId I[Ipesunuymom BepxoBHoro Cyma P® 17 okrtsabps
2018 r.

Cum. OG30p cyneOHOI MPaKTUKHU IO JejiaM, CBS3aHHBIM C 3aIIUTON MpaB moTpedurtesneit (uHAHCOBBIX
yciyr, yrBepxkaeHHbIH [Ipesuagnymom Bepxosrnoro Cyna PO 27 centsaops 2017 r.

O paccMOTpeHHH CylnaMH TPaXTAHCKHX JIeJI 10 CHopaM O 3alluTe NpaB MOTpeduTenei cMm.
nocranosienue [Inenyma Bepxosnoro Cyna PO ot 28 urons 2012 r. N 17

[lo otrnmenbHBIM BOMpocaM MPUMEHEHUS HACTOSIIEro 3aKkOHAa CM. pa3bsCHEHUs, YTBEP)KIICHHBIE
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus ' KAII P® ot mapta 1996 1.

CM. KOMMEHTapUU K HACTOALIEMY 3aKOHY

Wndopmarus 06 H3MEHEHHSX:

IIpeambyna msmerera ¢ 1 HosOpsa 2020 r. - @enepabHbli 3akoH o 31 mromt 2020 . N 290-D3

CM. peabLIyIyIo peaaKIHIo
TAPAHT:
CM. DHIMKIIONENH, TO3HMIMU BBICIIUX CYIOB M JPyrde KOMMEHTApHH K IpeaMOyiie HaCTOSIIEro
3akoHa
Hacrosimuii  3akoH perynupyer OTHOIICHHUS, BO3HHUKAIOIIME MEXKAY MOTPEOUTENsIMA |
U3TOTOBUTENSIMH, UCTIOJIHUTEISIMU, UMIIOPTEPAMHU, MPOJIaBLIaMH, BIIaJeNIblIaMU arperaTopoB MHGOpMaluu
0 ToBapax (yclyrax) mpu MmpoJake TOBapoB (BHITIOJHEHUHN PadOT, OKa3aHUH YCIIYT), YCTAHABIMBACT MpaBa
noTpeduTenelt Ha MpUOOpPETEHHE TOBApOB (paboT, yCIyr) HaJIekKAIIEro KadyecTBa M O€30MaCHBIX IS
JKU3HU, 3JI0POBbS, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIICH CPeIbl, TOTy4deHHe HHPOPMAITUU O TOBapax
(pabotax, ycnyrax) u o0 MX H3TOTOBHTENAX (MCIIOTHUTENSIX, MPOJAaBIax), O BIaJeibllaX arperaTopoB
uH(popMalui O ToBapax (ycliyrax), MpPOCBEIICHHE, TOCYIApCTBEHHYI0 M OOIICCTBEHHYIO 3aIlUTy HX
MHTEPECOB, a TAKXKE OIMpeesseT MEXaHU3M pealiu3allii ATUX IIPaB.
OcHOBHBIE TIOHATHS, UCTIOTB3YEMbIE B HACTOAIIEM 3aKOHE:
mOTpeOuTeNnb - TpaXIaHWH, WMCIONIMA HAMEpeHWe 3aKa3arh WM mnpuodpectd OO
3aKa3bIBAIOINI, TPHOOPETAIONTNI WU HCIONB3YIOIMUNA TOBAPHI (padOThI, YCIYyTH) MCKIIOUUTETHHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U MHBIX HYX], HE CBSI3aHHBIX C OCYLIECTBICHUEM MPEANPUHUMATENHCKON
JESITEIIbHOCTH;
M3TOTOBUTENE - OpPraHU3allds HE3aBUCHUMO OT €€ OpPraHU3allOHHO-TIPaBOBON (POpPMBI, a TakxKe
WHAWBUAYAIBHBIN MPEANPUHAMATENb, TPOU3BOISIINE TOBAPHI IS peaTH3aI[iH IIOTPEOUTEISIM;

23.06.20222 Cuctema 'APAHT 1/43


http://internet.garant.ru/document/redirect/10106035/0
http://internet.garant.ru/document/redirect/10106035/0
http://internet.garant.ru/document/redirect/71759142/1000
http://internet.garant.ru/document/redirect/71759142/0
http://internet.garant.ru/document/redirect/72081026/0
http://internet.garant.ru/document/redirect/71774320/0
http://internet.garant.ru/document/redirect/70194860/0
http://internet.garant.ru/document/redirect/179941/1000
http://internet.garant.ru/document/redirect/179941/0
http://internet.garant.ru/document/redirect/136364/0
http://internet.garant.ru/document/redirect/74451944/11
http://internet.garant.ru/document/redirect/77702996/10011
http://internet.garant.ru/document/redirect/57589500/0
http://internet.garant.ru/document/redirect/77532311/0

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

WCIIOTHUTENh - OpraHu3allis HEe3aBUCHMO OT €€ OpraHU3al[HOHHO-TIPAaBOBOH (OPMBI, a TaKke
VHMBUIYaIbHBIA TPeIIPHHAMATENb, BBITOIHSIOMINE PA0OTHI MM OKa3bIBAIOLINE YCIYTH MOTPEOUTENSIM
10 BO3ME3JHOMY JOTOBOPY;

IpOJaBeI] - OpraHW3alus HE3aBHCHMMO OT €€ OPraHMW3allMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WHIVBHIYAIbHBIA  MPEANPUHAMATENb,  pEAJH3YIOIIUE  TOBapbl  MOTPEOHTENISIM IO  JOTOBOPY
KYIUTU-TTPOTaXKH;

ab3ar1 ceIbMOM yTpaTuil Uiy,

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT abzana ceapMoro

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIYyTH) WIH
00s13aTeNIbHBIM TPEOOBaHUM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBIEHHOM WM TOpSIKE, WM
yCIOBUSIM JOroBOpa (IpU HUX OTCYTCTBUM WM HENOJHOTE YCIOBUM OOBIYHO MPEIbABISEMBIM
TpeOOBaHUAM), WIIH LEIISIM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poaa 0ObIYHO MCHIOIb3YETCs, WK
IeJIsIM, O KOTOPBIX TIpojaBell (MCIOJHHUTENb) OBLT TIOCTABJICH B M3BECTHOCTh IMOTpEOUTENIEM TIpH
3aKJIFOYEHUH JIOTOBOPA, WIM 00pasny M (MIM) OMUCAHUIO MPH MpPOoAaxe ToBapa 1o oOpasiy u (WiM) 1o
OIHCAHUIO;

CYIIeCTBEHHBIH HENOCTaTOK ToBapa (paboOTHI, YCIYTH) - HEYCTPAHUMBIA HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBII HE MOKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PACXO0JI0B WIIM 3aTpaT BPEMEHH, WU
BBISBIISICTCSI HEOJHOKPATHO, WJIM MPOSBISIETCS BHOBH IIOCJIE €r0 YCTPaHEHUs, WM Jpyrue MmojoOHbIe
HEJO0CTaTKU;

Oe3omacHoOCTs TOBapa (paboThI, ycnyru) - 6e30macHOCTh ToBapa (paboThl, YCIAYTH) IS JKU3HH,
3JI0pOBBSI, UMYILIECTBA MOTPEOUTENS U OKPY’KAIOLIEH Cpellbl IPU OOBIYHBIX YCIOBHSIX €r0 UCHOJIb30BaHUS,
XpaHEHHs, TPAHCHOPTUPOBKH M YTUJIM3AIMM, a TaKKe OE30MacHOCTh IMPOILEcca BBIIOJHEHUS pPaOOTHI
(oka3aHusI yCIyTH);

YIOITHOMOYEHHAs M3rOoTOBUTENeM (IPOAABIIOM) OpTaHM3AaIlMs WIN YIOIHOMOYEHHBIH
H3rOTOBHUTENEM (IIPOAABIOM) WHAWBHAYAJIbHBIH IpEeAIpHHUMATENb (Jajieeé - YHOIHOMOYCHHAS
OpraHM3alMsi WJINH YINOTHOMOYEHHBIH WHIMBUIAYaTbHHEIH MNpeANpHHUMATENb) - OpraHu3amus,
OCYIIECTBIISIIONIASl  ONpEACNCHHYIO JIeATeNbHOCTh, WJIM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit ®denepanuy HU3roTOBUTENEM (MPOAABIOM), B TOM YHCIE WHOCTPAHHBIM M3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBINOJHSIONIME OMNpEeNeTIeHHbIe (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C
U3rOTOBUTENEM (IPOJABLIOM) M YIHOJIHOMOYEHHbIE MM Ha TNPHUHATHE M YAOBIETBOpEHHE TpeOOBaHMIA
notpedbureneii B OTHOIIEHMHM TOBapa HEHaJUIeXallero KadecTBa, JHOO  WHIUBUAYaIbHBIN
[IpEANPUHUMATEINb, 3apErUCTPUPOBAHHBIA Ha Teppuropun Poccuiickon @Penepanuy, BBITOIHIOMUN
onpezeneHHble (YHKIMU Ha OCHOBAHHWU JOTOBOpAa C HM3rOTOBUTENEM (MPOJAABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM IMPOAABIIOM), M YIOJIHOMOYEHHBIM MM Ha NIPUHATUE U
yIIOBJIETBOpEHUE TpeOOBaHU OTpedUTENeH B OTHOLICHUH TOBapa HEHAJIeKAIllero KauyecTna,

AMIIOpPTEp - OpraHu3alus HE3aBUCUMO OT OpPraHM3allMOHHO-TIPABOBOM  (OpMBI MU
VMHAUBUAYAIbHBI TpeaIpUHUMATENb, OCYLIECTBISIIOIIME HMMIIOPT TOBapa Uil €ro mnocieayroei
peanusauuu Ha Tepputopun Poccutickon @enepanuu;

BIajenern arperaropa mHpopmManuu o ToBapax (ycinyrax) (mauee - BIIaAenel] arperaropa) -
OpraHu3aisi  HE3aBUCHUMO OT  OpraHU3allMOHHO-TIPaBOBOW  (opMbel  TMOO0  MHIMBUAYaAJIbHBINA
IpeIpUHUMATENb, KOTOPHIE SBJISIIOTCS BiaJeibllaMi MPOTPaMMbl Ui SJEKTPOHHBIX BBIUHMCIUTEIbHBIX
MaIIiH u (urn) BIIQ/ICTIBI[AMU caiira U (nmm) CTpaHHIIBI caiita B
WH()OPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHET" 1 KOTOpBIE MPEIOCTABISIOT TOTPEOUTEIO B
OTHOILIEHUM OIpENeIeHHOro ToBapa (YCIYru) BO3MOXKHOCTb OJHOBPEMEHHO O3HAaKOMHUTBCS C
NpeJIoKEHNEM MPOoAaBla (MCHOJHUTENS) O 3aKJIIOYEHHH J0roBOpa KYIUIH-NIPOJAXKH TOBapa (I0oroBopa
BO3ME3/IHOTO OKa3aHMs YCIYT), 3aKJIIOUUTh C MPOAABLOM (HCIOJHUTEIEM) JOTOBOP KYIIU-NPOJAXKHU
(IoroBOp BO3ME3JHOTO OKa3aHMs YCIYT), a TaKKe MPOM3BECTH IMPEIBAPUTENIbHYIO OIUIaTy YKa3aHHOTO
ToBapa (yCJIyru) IMyTeM HaJMYHBIX PacyeToB JHO0 MepeBoa ACHEKHBIX CPEJICTB BIACNbIly arperatopa B
paMKax TpHUMEHsSeMbIX (OpM OE3HAIMYHBIX PAcue€TOB B COOTBETCTBUHM C TMYHKTOM 3 cratbu 16.1
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

HacTosmero 3akoHa u DenepanbHbiM 3akoHOM OT 27 uroHS 2011 roma N 161-®3 "O HanmoHanbHON
IIATEKHOU cucTeMe".

I'masa I. OOmue momoxeHus

Cratssa 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JaCTH 3aIllMTHI ITpaB NOTpeOuTenei
TAPAHT:

CM. DHUUMKIIONEMH, TO3UIIMU BBICIINX CYAOB U APYyrue KOMMEHTApUU K cTaThe 1 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:

DenepampabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 nyakr 1 n3/105K €H B HOBOH pefaKIHi

CM. T eKcT NYHKT a B IIPEJbIAYINEH PEaaKLHH
1. OtHomeHus B 00JaCTH 3alUTHI MIPaB MOTPEOUTENEH PErymupyroTcs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit deneparuu, HaCTOSIIMM 3aKOHOM, IPYTruMu (perepaibHBIMU 3aKOHAMU (J1ajiee - 3aKOHbBI) U
MNPpUHUMACMBIMH B COOTBCTCTBHM C HUMU HHBIMU HOPMATUBHBIMH IIPABOBBIMHU aKTaMHU Poccuiickoit
denepanuu.

Wndopmarius 06 M3MEHEHHSX:

Ilyakr 2 mzmenen ¢ 5 mag 2020 r. - @egepasbHpii 3ak0H o 24 anpens 2020 1. N 144-D3

CM. peabLIyIyIo peaaKIHIo

2. IlpaButensctBo Poccuiickoii @Penepanuu He BIpaBe MOpydaTh QeaepaTbHbBIM OpraHam
WCTIOJTHUTENILHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIIFe HOPMBI O 3aIlIUTE MPaB MOTPeOUTENCi.

[IpaButenscTtBO Poccmiickoit denepanum BmpaBe wu3gaBaTh IS MOTPEOUTENsT W TMPOJABIA
(M3rOoTOBUTEIISA, UCTIOIHUTEIS, YIIOJTHOMOYCHHON OpraHU3alliy WM YIIOJIHOMOUYEHHOTO WHAUBHIYaIbLHOTO
npeanpuHUMaTeNsi, UMIOpPTepa, BIaJeNblia arperaropa) npaBuia, OOsi3aTelbHbIE MPH 3aKIIOUYEHUU U
WCTIOTHEHUW TYOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HHYHOW KYIUTU-TIPOJAXKH, IHEPrOCHAOKEHUS,
JIOTOBOPOB O BHITIOJIHEHHH Pa0dOT U 00 OKa3aHUHU YCIIYT).

Ao63ar1 Tpetuit yrpatui cuiy ¢ 1 aBrycra 2011 r.

Wndopmarus 06 H3MEHEHHSX:

CMm. T ekcT 3633[[3 T peT bero

Cr ar b1 2 m3meHeHa ¢ 8 nekabps 2020 r. - @exepaspabii 3ak0H or 8 aekabps 2020 . N 429-D3

CM. npeapIyIIyro peaaKkiHro
Cratba 2. MexnyHapoassle 1oroBopsl Poccuiickoit @enepanuu
TAPAHT:

CM. KOMMEHTapuH K CTaThbe 2 HACTOAIIETO 3aKOHA

1. Ecnmm MexayHapogHbiM noroBopoMm Poccuiickoit denepanuu yCcTaHOBJIEHBI MHBIE MPaBHIIA O
3allUTe MpaB MOTpeOUTENeH, YeM Te, KOTOPbIE MPETyCMOTPEHBI HACTOSIIUM 3aKOHOM, MPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHus MeXrocylapCTBEHHBIX OpraHOB, NPHUHSAThIE HA OCHOBAHUM  MOJIOKEHUH
MEXJYHApOAHBIX J0roBOpoB Poccuiickoii @Denepaniu B WX HMCTOJKOBAHHMH, MPOTHBOpEYAIIEM
Koucrurynuu Poccuiickoit denepanuu, He nojyiekar ucnoinHeHuro B Poccuiickonn ®denepanuu. Takoe
MPOTUBOPEYNE MOKET OBITH YCTAHOBIIEHO B IOpsI/IKE, ONMPEAEICHHOM (elepalbHbIM KOHCTHUTYIIMOHHBIM
3aKOHOM.

Cratpa 3. [IpaBo norpebuTeneil Ha MpocBelIeHre B 00JaCTH 3allUTHI ITPaB MOTpeOuTeNei
TAPAHT:

CM. KOMMEHTapuH K CTaThe 3 HACTOAIIETO 3aKOHA

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Ilyakt 1 m3mened ¢ [ uroma 2021 r. - @enepasbHpii 3ak0H o 11 mrors 2021 r. N 170-D3

CM. IpeabLIyIyIo peAaKIHIO
1. ITpaBo moTpedOuTENEH HA MPOCBENICHUE B 00JACTH 3aIIUTHI TIpaB MOTpeduTeneil odbecrneunBaeTcs
MOCPEACTBOM  BKIIFOUEHHUS COOTBETCTBYIOIIUX TpeboBaHWN B  (efepaibHble TOCYIAPCTBEHHBIE
oOpazoBaTelibHbIE CTaHAapThl U 00pa3oBaTelibHbIE MPOrPaMMbl, a TaK)Ke MOCPEIICTBOM OpraHU3aluu
cucTembl HHGOpMAIUU OTpeduTeNel 00 UX MpaBax U 0 HEOOXOAUMBIX JEHCTBHX MO 3aIIUTE ITUX TPaB.

Wndopmarus 06 H3MEHEHHSX:

Cr ar pa 3 gonomeda myHKT oM 2 ¢ 1 wmrong 2021 r. - @egepaibhbiid 3akod or 11 wmroag 2021 r. N
170-@3
2. B mensx peanu3anuy TpaBa TOTpeOUTENel Ha MTPOCBEIICHHE B OOJIACTH 3allUTHI TIPaB
noTpeduTeneil opraH rocy1apcTBEHHOT0 HaJA30pa OCYLIECTBIISIET GOPMUPOBAHUE U BEIEHUE OTKPBITOTO U
00IIeTOCTYITHOTO TOCYAapCTBEHHOTO HH(POPMAIIMOHHOTO pecypca B 00JIaCTH 3alUTHI IPaB MOTPEeOUTENEH,
KaduecTBa W Oe3omacHOCTH TOBapoB (paboT, yciuyr) B TMOpsIAKe, YCTaHOBICHHOM IIpaBuTEnnCcTBOM
Poccuiickoit @enepanuu.

Cratpa 4. KauectBo TOBapa (paboThl, yCIIyrn)
TAPAHT:

CM. DHIUKIIOTICINH, TIO3HUIIMH BBICIIUX CYIO0B U APYTHe KOMMEHTApUHU K CTaThe 4 HACTOSAMICTO 3aKoHa
1. Tlponasen (McronHuTENL) 00sI3aH MEpeaaTh MOTPEOUTE0 TOBAP (BBIMOJHUTE pabOTy, OKa3aTh
yCIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

Wndopmarus 06 H3MEHEHHSX:

DenepabHbiM  3aK0HOM OT 25 OKT 20pa 2007r. NZ234-d3 B nyHKT 2 BHECEHBI H3MEHEHHH,
BCT ynaroljue B CHJY MO HCT €4€HHH COpPOKa IAT H JHEH rocie JHA OQHIHATIBHOIO OMNYOJIHKOBAHHUA
Ha3BaHHOTro DejepaibHOro 3aKOHa

CM. T eKcT NyHKT 4 B IPeJblIVINeH PeaaKIiH

2. Tlpu OTCYTCTBMU B JIOTOBOpPE YCIOBHH O KauecTBe ToBapa (paboThl, yCIyrd) mpoaaBel]
(ucnosiHMTENB) O00s3aH TepenaTh TMOTPeOUTENr0 ToBap (BBIMOJHUTH pabOTy, OKa3aTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIEMbBIM TPEOOBAHUSAM U MPUTOAHBIN IS 1eNeH, AJIT KOTOPBIX TOBap
(paboTa, yciayra) Takoro pojia 0OBIYHO UCIIOIB3YETCHI.

3. Ecnu mponasen (MCIOMHHUTENH) MPH 3aKIIOYCHUH JAOTOBOpa OBLI MOCTABJICH MOTpeOUTEIeM B
M3BECTHOCTh O KOHKPETHBIX IEJSIX MPHOOpETeHHs ToBapa (BBIMOJHEHUsS palbOThI, OKa3aHUS YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepeaarTh MOTPeOUuTeno ToBap (BBIOJHUTE padOTy, OKa3aTh YCIYTy),
MPUTOIHBIN JIJIs1 UCTIONB30BAHUS B COOTBETCTBUU C 3TUMHU LIESIMHU.

4. TIpu nmponaxe ToBapa 110 00pasiy u (WJIM) ONUCAHUIO MPOJaBel] 00s3aH NepeaaTb MOTPeOUTENIo
TOBap, KOTOPBIM COOTBETCTBYET 00pa3iy U (MJIM) OTTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTM 3a MPOAAXY TOBAapOB, HE COOTBETCTBYIOIIMX oOOpa3laM IO KaudecTBy,
KOMIUIEKTHOCTH MJIH yrakoBke cM. 11. 1 cT. 14.4 KoAIl P® ot 30 gexabps 2001 r. N 195-03

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 4 gonosreHa myHKT oM 4.1 ¢ 1 anpens 2021 r. - @exepabHblH 3ak0H oT 2 gexabps 2019 r.
N 425-D3 (B penaxumnn DenepasibHoro 3akona or 22 gexaops 2020 r. N 460-D3)

4.1. Ilpm mnpomaxe OTAETHHBIX BHIOB TEXHHUYECKH CIIOKHBIX TOBAapOB C IPEIBAPUTEIHHO
YCTAaHOBJCHHBIMU  MpOTpaMMaMH Ui DJIEKTPOHHBIX  BBIUMCIUTENbHBIX MAIIUH  [OTPEOUTEIIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OTACIbHBIC BUABI TEXHHUECKH CIIOKHBIX TOBapOB C
MpeBapUTENbHO YCTAHOBIEHHBIMU MTPOTPAMMAMH ISl 3JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIlIUH, CTPAaHAMU
IPOMCXOXKACHUSI KOTOPbIX sIBIStOTCS Poccuiickas ®@enpepauus wiM JOpyrue TOCyAapcTBa - UICHBI
EBpasuiickoro s5KoHOMHYECKOTo coro3a. [lepeueHb OTOEeNbHBIX BUAOB YKAa3aHHBIX TEXHUYECKU CIIOKHBIX
TOBApOB, MOPSJIOK COCTABJICHUS W BEACHUS NEPEUHs MPOrpamMM JUIsl 3JEKTPOHHBIX BBIYUCIUTEIBHBIX
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MallIuH, CTPaHaMH IIPOUCXO0XKACHUS KOTOPBIX ABIAOTCS Poccuiickas denepanus Win Ipyrue rocygapcrsa
- yjeHbl EBpa3uiickoro 5KOHOMUYECKOTO COI03a U KOTOPBIE JOJIKHBI OBITh TIPEIBAPUTEILHO YCTAHOBIICHBI,
U TOPSJIOK WX TPEABAPUTEIBHOM yCTAHOBKM, BKIIOYas TpeOoBaHUS K (DYHKIIMOHHUPOBAHHUIO,
onpexaenstorcs [IpaButensctBoM Poccuiickoit @eaepamnuu.

TAPAHT:

Ao63ar11 BTopoii mynkra 4.1 Berynaet B cuity ¢ 1 uronst 2021 r.

[IpenBapuTeNbHO YCTAHOBIIEHHBIE MNPOTpamMMbl Ul 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MalllUH,
UCMOJb3yeMble MOTPEOUTENEeM Ha OTAEIbHBIX BHMJAX TEXHHYECKH CIIOKHBIX TOBapoB JI JOCTyHa K
uHpopMalMM Ha caiTax B HMH(POPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON ceTn "VHTepHeT", HOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIOJB30BaHUSI 0€3 JOMOJHUTEIBHBIX HACTPOEK (MO YMOJYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOU IIPOUCXOKIECHUs KOTOpOoH sABisgercs Pocculickas Penepanus uim Apyrue
rocynapcrsa - 4icHbl EBpa3sMHCKOro HSKOHOMHYECKOTO COK03a, B IOPSAIKE, YCTaHOBICHHOM
[IpaBurensctBoM Poccuiickoit @enepanuu. TpeboBaHUs K yKa3aHHON IMOMCKOBOI CHCTeME M MOPSAOK ee
onpezaeneHusa ycranapiaupatorces [IpaBurensctBoM Poccuiickoit @enepanuu.

Wndopmarus 06 M3MEHEHHSX:

Denepampapiv 3akoHoM 21 gexabpsa 2004 . N 171-D3 B IyHKT 5 BHECEHbI H3MEHEHHS

CM. T eKCT NYHKT a B MPEAbLIYIICH PENAKIIHA
5. Ecnm 3akoHaMu WM B YCTAaHOBJICHHOM UMM TOpSAKE MPEIYCMOTPEHBI 00s3aTeNbHbIe
TpeboBaHus K ToBapy (pabore, ycayre), mpojasel (MCIIOTHUTENb) 00s13aH TepeaaTh MOTPEOUTENIO TOBAp
(BBIOJTHUTB PabOTy, OKA3aTh YCIYT'y), COOTBETCTBYIOIUI 3TUM TPEOOBaHUSM.

Cratea 5. IlpaBa u 00sf3aHHOCTH W3TOTOBUTENS (MCHONHUTENS, IPOJAABIA) B 0O0JIACTH
YCTaHOBJICHUS CPOKa CIIYKObI, CpOKa TOAHOCTH ToBapa (paboThI), a TaK)Ke TapaHTUHHOTO
Cpoka Ha ToBap (pabory)
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 5 HACTOSIIEro 3aKoHa

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT | BHeCEeHbI H3MEHEHHS

CM. T eKCT NYHKT a B IMPEAbLIYIICH PEAAKIHA
1. Ha ToBap (paboTy), MpeAHa3HAYEHHbIH IJs AJUTEIBHOIO HCIOJIb30BAHUS, W3TOTOBUTEINb
(MCHONHNTENh) BIpPABE YCTAHABIMBATH CPOK CIYXKOBI - TEPHOJA, B TEUYECHHE KOTOPOTO H3TOTOBHTEIH
(ucronmHUTENH) 00s3yeTcs olecrneynBaTh NOTPEOUTENI0 BOSMOXKHOCTD HCIIOJIb30BaHUS ToBapa (paboTh)
110 HAa3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECCTBEHHbBIC HEJOCTATKN Ha OCHOBAHUHM ITYHKTA 6 CTaThU
19 u nynkra 6 crateu 29 HacTosIIEero 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
2. WszrortoButenb (MCHOMHUTEIL) OOs3aH YCTAaHABIWBATh CPOK CIY)KOBI TOBapa (paboOThI)
JUIUTETILHOTO TIOJB30BAaHUS, B TOM YHCIE KOMIUICKTYIOIIUX W3JENuid (IeTanei, y3JI0B, arperaron),
KOTOPBIEC 110 MCTEYCHUH ONPEICICHHOTO TepHoa MOTYT MPEACTABIATh OMACHOCTD ISl )KH3HH, 3JJ0POBbS
NOTpeOUTENs], IPUYUHSATH BPEJl €r0 UMYIIECTBY MU OKpYXKaroIlei cpere.

Wndopmarius 06 H3MEHEHHSX:
DenepambHbIM 3aK0HOM OT 17 exabpsa 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA
CM. T eKcT NYHKT 4 B IPeJblIVINeH PeaaKiHH
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUHUCIATHCS CAMHHUIIAMH BPEMEHHU, a TaKK€ MHBIMU
eAMHHUIIAMA H3MepeHuss (KUJIOMETpaMH, MeTpaMH U TPOYNMH €IWHUIAMH W3MEPCHHs] HCXOAS W3
(GYHKIIMOHATLHOTO HA3HAUYCHHUS TOBapa (pe3ybrara paboThl)).
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Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIiM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI H3MEHEHHS

CM. T eKcT MYHKT a B MPeAbIAYVIICH pelaKiHd
4. Ha npoayKThl muTaHust, napHroMEepHO-KOCMETHYECKUE TOBAPBI, METUKaMEHTHI, TOBAPBI OBITOBOM
XUMHUHM U WHBIE TI0JI0OHBIE TOBApHI (PaOOThI) H3TOTOBUTENb (MCIIOJIHUTENB) 00513aH YCTaHABIMBATH CPOK
TOJHOCTH - TIEPHOA, 10 WCTEYCHHH KOTOpOro ToBap (paboTa) CUYMTAETCS HEMPHUTOTHBIM  JUIS
UCTIOJIb30BaHUs TT0 HAa3HAYEHUIO.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHBIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 5 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT a B IIPEJbIYINEH PEaaKHH
5. Ilpomaxka ToBapa (BBIIOJHEHUE PA0OOTHI) MO MUCTEUYCHUH YCTAHOBJICHHOTO CPOKAa TOMHOCTH, a
TaK)Xe ToBapa (BBITTOJIHEHUE PAOOThI), HA KOTOPBIM JOHKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIIaeTCs.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 6 BHECEHbI H3MEHEHHS

CM. T eKCT NYHKT a B MPEAbLIYIICH PEAAKIHA

6. M3rotoButens (MCIOIHUTEIN) BIPaBE yCTaHABJINBATH Ha TOBap (paboTy) rapaHTUHHEIN CPOK -
MepuoJi, B TECUCHHE KOTOPOTO B cliydae OOHapyKeHHs B ToBape (paboTe) HeaocTaTka H3TOTOBUTEIH
(MCTIOMHUTENH), MPOJABEl, YMOJIHOMOYEHHAs OPTaHM3AlMs WU YIOJHOMOYEHHBIM WHINBUAYATbHBIN
OpeapUHUMATEIb, UMIOPTEP O00s3aHbl YIAOBIETBOPUTH TpPeOOBaHUS MOTPEOUTENs, YCTaHOBJICHHbIE
cratbsivu 18 u 29 HacTosmero 3akoHa.

WzroroBuTens BOpaBe MPUHATH 00s3aTENILCTBO B OTHOLUIEHHMM  HEIOCTaTKOB  TOBapa,
OOHApY)KEHHBIX 110 HCTEYCHHWU YCTAHOBJICHHOIO UM TapaHTUHHOTO CpoKa (JOTMOJIHUTEIBHOE
00513aTeIBCTBO).

Conepxanue  JONOJHHUTENBHOTO  00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCHCTBUSL  TaKOTO
00s3aTeNbCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB 10 TAKOMY 0053aTeIbCTBY OMPEIEIISIOTCS
U3TOTOBUTEIIEM.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 7 BHECEHBI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH

7. IlponmaBeny BhmpaBe YCTAaHOBUTh Ha TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTaHOBJICH
HU3TOTOBUTCIICM.

[Tponaser BrpaBe NpUHSTH 0053aTEILCTBO B OTHOILIEHUU HEJOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYCHUHU TapaHTUIHOTO CPOKA, YCTAHOBJICHHOTO U3TOTOBUTENEM (JOMOIHUTEIBHOE 003aTEIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 0053aTeNbCTBA MPO/IaBLIa, CPOK ACHCTBUS TAKOTO 0053aTeNbCTBA U
HOPSIOK  OCYIIECTBJICHUSI MOTPEOUTENIEeM MpaB IO TaKOMY OO0S3aTENbCTBY ONPEACISIOTCS JIOTOBOPOM
MEXly TOTPEOUTENEM U IPOAABIIOM.

Wndopmarius 06 M3MEHEHHSX:

DenepampabiM 3aK0HOM 0T 21 gexabps 2004 . N 171-D3 cr ar ba 5 gorosHeHa IyHKT oM 8
8. M3roroButens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa, OOHapy)KCHHBIC B
TE€YEHHE CPOKa JCHCTBUS AOMOIHUTEIBHOIO 00513aTENIbCTBA, B COOTBETCTBUM C a03alleM BTOPLIM IyHKTa O
crarbu 18 HacTosmero 3akoHa, a Mocjie OKOHYAaHUS CPOKa ACUCTBUS JONOJIHUTEIBHOTO 0053aTEIbCTBA - B
COOTBETCTBUU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

Cratrps 6. OO0s3aHHOCTh M3TOTOBUTEIS OOECHEYUTh BO3MOKHOCTh PEMOHTA U TEXHHUYECKOTO

o0CITy>)KMBaHMs TOBapa
TAPAHT:
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CM. DHUUMKIIONEINH, TIO3UIIMH BBICIIUX CYAOB U Apyrue KOMMEHTapuu K cTaThe 6 HacTosAmiero 3akoHa
M3rotoButens 00s13aH 00eCleYUTh BO3MOKHOCTH HCIOJB30BaHUSI TOBapa B TEUEHHUE €r0 CpOKa
CIIy>KOBI. J{71s1 3TOM 11eIM M3rOTOBUTENh O0ECIIEYMBAET PEMOHT U TEXHUYECKOE OOCIyXKMBaHHE TOBapa, a
TaKk)K€ BBINYCK U IOCTaBKYy B TOPIOBbIE W PEMOHTHBIE OpPraHHU3alMM B HEOOXOAMMBIX IJIs PEMOHTa U
TEXHUYECKOTO O0CITYy)KHBaHUSI 00bEME M aCCOPTUMEHTE 3aracHbIX YacTei B TeUEHHE CpoKa MPOU3BOJACTBA
TOBapa M IMOCJe CHATUS €r0 C MPOM3BOJCTBA B TEUEHUE CPOKa CIYX OBl TOBapa, a MpH OTCYTCTBUHU TAKOT'O
CpOKa B TEUECHHUE JIECATH JIET CO JHs MepeJadn TOBapa NOoTPEOUTEITIO.

Cratpa 7. [IpaBo norpeburens Ha 6€30MaCHOCTh ToBapa (pabOThI, YCIYTH)
T'APAHT:

Cwm. 9HHI/IKHOHCI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€C KOMMCHTApPUHU K CTAThHC 7 HaCTOAIICTO 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 r. N 212-D3 B nyHKT [ BHeCEeHbI H3MEHEHHSA

CM. T eKCT NYHKT a B IPEABIVINCH PEAAKIIHA

1. [TorpebuTens uMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, ycayra) Ipu OOBIYHBIX YCJIOBHSIX €T0
WCTIONIb30BAHUS, XPAHEHHUS, TPAHCTIOPTHPOBKMA W YTUIM3AlMU ObLT Oe30maceH Ui >KU3HH, 370POBbS
NOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TaKXKe HE TMPUYHMHSI Bpel UMyHIecTBY morpedutens. TpeGoBanus,
KOTOpBbIE JIOJDKHBI OOecredynBaTh O€30MacHOCTh ToBapa (paldoThl, YCIHyrH) Ui JKU3HU U 370POBbS
NOTPEOUTENS, OKpYXAloIIed Cpeapl, a TaKkKe IMPEeIOTBpalleHHe TNPUYUHEHHS Bpela WMYIIECTBY
NOTpeOUTENs, SBISIOTCA OOS3aTEIBHBIMU W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM
HOPSIJIKE.

2. V3roroBuTelnb (UCIIOJHUTENB) 0053aH o0ecieunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOTO CPOKa CITY>KOBbI HJIM CPOKa TOJHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHH C TTYHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA MU3TOTOBUTENH (MCIIOTHUTENH) HE
yCTaHOBWJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH OOeCTeYnTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYCHHE JECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTEINIO.

Bpen, npuanHEHHBIH )KU3HU, 3I0POBBIO HITH HMYILECTBY TIOTPEOUTES BCIEICTBUE HEOOSCTICUSHHSI
6e3omacHOCTH ToBapa (paboTbl), MOIIEKUT BO3MELICHHUIO B COOTBETCTBHM CO CTaThell 14 HacTosIero
3aKkoHa.

3. Eciu pns Ge30macHOrO  MCMONB30BaHMA ToBapa (paOoOThl, YCIyTru), €ro XpaHEHHs,
TPAHCTIOPTUPOBKH W YTHUJIU3AIMK HEOOXOIUMO COOJIIONATh CIlelMabHbIC MpaBuWia (Iajgee - MpaBHIIa),
M3TOTOBUTENH (MCIIOIHUTENB) 0053aH YKa3aTh 9T MPaBUiia B COMTPOBOAUTEIHHON TOKYMEHTAIIMU Ha TOBAP
(paboty, yciyry), Ha 3TUKETKE, MAapKHUPOBKOW WJIM MHBIM CITIOCOOOM, a TpojiaBell (MCIIOJHUTENh) 00s13aH
JIOBECTH 3TH MPaBHJIA 10 CBEACHUS TOTPEOUTEIIS.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
4. Ecnu Ha TOBapbl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAHOBJICHHOM UM TOPSIKE YCTAHOBJICHBI
oOsi3aTebHbIe TpeOOBaHUS, OOCCIEUYHMBAIONINE MX OE€30MaCHOCTH JUISl JKM3HHU, 3J0POBBSI MOTpPEOUTEIS,
OKpYXKarollel cpefpl U MPEJOTBpAIICHUE NMPUIMHEHUS BpeIa MMYIIECTBY MOTPEOUTENsS, COOTBETCTBUE
TOBapoOB (paboT, yCIIyr) yKa3aHHBIM TPEOOBAHUSAM TMOJICIKUT 00513aTETLHOMY MTOATBEP)KICHHIO B TTOPSIIKE,
npeaAyCMOTpCHHOM 3aKOHOM W MHBIMHU IIPABOBBIMU aKTaAMMU.
TAPAHT:

Cornacao ®enepanpHomy 3akoHy ot 27 nekabps 2002 1. N 184-d3 o00bekTOM 00s3aTEILHOU
cepTuUKAIMA MOKET OBITh TOJBKO MPOMYKIHMS, BBITyCKaeMmasi B OOpallleHue Ha TEePPUTOPUH
Poccuiickoit @enepaunu. Cm. Mupopmarnmonnoe nucemo 'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mpomaka ToBapa (BBIONHEHWE pabOThI, OKa3aHWE YCIYrH), B TOM YHCIE
UMITIOPTHOTO TOBapa (paboTel, yciayru), 6e3 wuHopMmanuu 00 00sA3aTEIBPHOM TOATBEPKICHUH €r0
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COOTBCTCTBUA TpGGOBaHI/IHM, YKa3aHHbIM B ITYHKTC 1 HaCTO}IH_Ieﬁ CTaThbu.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aK0HOM 0T 18 mrong 2011 r. N 242-D3 B MyHKT 5 BHECEHbI H3MEHEHHA, BCT YIAIOIHE B
cuinyc | asrycr a 2011 r.

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH

5. Ecam  ycTaHOBIEHO, YTO TpU COOJIIOJCHMM TOTPEOMTENEeM YCTAaHOBJICHHBIX IPaBUII
UCTIOJIb30BaHUSs, XPAHEHHsSI MM TPAHCIIOPTHPOBKH TOBapa (paboThl) OH MPHUYUHSET WIH MOKET IPUIUHHUTD
BpE/l )KU3HH, 3I0POBBIO M MMYILECTBY MOTPEOUTENS, OKPYKAIOIICH Cpee, U3roTOBUTENb (MCIIOTHUTETb,
Mpo/iaBell) 0053aH HE3aMEUIMUTEIIbHO MPUOCTAHOBUTH €0 MPOM3BOJCTBO (pean3aliuio) 10 YCTpaHCHUS
INpUYvH BpCla, a B HGOGXOZ[I/IMBIX CIydadx IMPUHATHL MCPbI MO0 HU3BATUIO €TO U3 060p0Ta U OT3LIBY OT
noTpeduTens (moTpeduTenei).

TAPAHT:

Cwm. TTonoxenne o moOpsiAKe U3BITHS U3 OOpaICHUS, TPOBEJACHHSI YKCIIEPTU3BI, BPEMEHHOTO XPaHECHUS,
YTUIU3ALUN WIH YHUYTOXKCHHSI HEKQUeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOAYKTOB, MATEPHAIIOB U
W3JICTIMHA, KOHTAKTHPYIOIIMX C  THINEBBIMH  NPOAYKTaMH, YTBEP)KICHHOEC IIOCTAHOBJICHUEM
[TpaButensctBa PO ot 7 oxTs16ps 2020 r. N 1612

Ecnu npuyuHbBI Bpela yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOTHUTENb) 00SI3aH CHATH TaKOH
ToBap (pabory, yciyry) ¢ mpou3BOACTBAa. [Ipy HEBBIOJHEHWH HM3TOTOBUTENEM (HMCIIOJHUTEIEM) ITON
00513aHHOCTH YIOJTHOMOYCHHBIN (eepadbHbIii OpraH HWCIOJTHHUTEIBHOW BIACTH MPHHUMAET MEPHI 1O
OT3BIBY Takoro ToBapa (paOoThl, yCIyrH) C BHYTPEHHEro pbIHKa M (WJIM) OT TMOTPEOHUTENs WIH
noTpeOuTeNel B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATeIbcTBOM Poccuiickoit denepanuu.

VYOBITKH, TPUYUHEHHBIE MOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOIHUTEIIEM) B ITIOJIHOM O0bEME.

6. Ytparun cuiy.

Wndopmarus 06 H3MEHEHHSX:

CM. T eKcT IyHKT a 6

Cratpa 8. [IpaBo morpeOutens Ha nHGOpMaIHiO 00 U3rOTOBUTENE (MCIIOJIHUTENE, IPOIABLE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEMH, TO3UIUH BBICIINUX CYAO0B U APYrue KOMMEHTAPUU K CTaThe § HACTOAIIETO 3aKOHA

1. Tlorpebutens BHpaBe MOTpeOOBaTh NPEAOCTABICHHUS HEOOXOIUMONW U JTOCTOBEPHOU
nHpopmanuu 00 W3rOTOBUTENE (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M pPeaTu3yeMbIX UM
ToBapax (paboTax, ycimyrax).

2. VkazaHHas B IyHKTe | HacTosmed cTtaTbu MH(POpPMANMs B HATJSTHOM M JOCTYIMHOH (opme
JIOBOJIUTCSL JI0 CBEJCHUS MOTpeOUTENel NMpH 3aKII0UEHUH JOTOBOPOB KYIUIM-TIPOAAXKH U JOTOBOPOB O
BBITIOJIHEHUH padoOT (OKa3aHWUHW YCIyr) Croco0aMu, MPHUHSATHIMH B OTIEIBHBIX chepax oOCTyKUBaHUS
noTpeOuTeNeii, Ha PYCCKOM SI3bIKE, a JOMOJIHHUTEIBHO, MO YCMOTPEHUIO H3TOTOBUTEINS (HMCHOIHHUTEINS,
MPOJIaBIla), HA TOCYAAPCTBEHHBIX sI3bIKax CyObekTOB Poccuiickoit Deaepanuvi U pOJHBIX S3bIKaX HAPOJIOB
Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:

Crar b 8 gonosrena nyHKT oM 3 ¢ | auBapsa 2019 r. - @enepaibapii 3akoH ot 29 mrong 2018r. N
250-03
3. YnosHOMOYEHHAs] OpraHu3anys WiId YINOJHOMOYEHHBIM WHIMBUIYaJbHBIM MpEANpUHUMATEND
10 TpeOOBaHUIO MOTPeOUTENS 0053aHbl IPEIOCTABUTh OATBEPIKICHUE CBOMX MOJTHOMOUYUH, BHITEKAFOIIUX
13 3aKJIFOYEHHOT'0 MU JIOTOBOPA C U3TOTOBUTENEM (MIPOAABILIOM).

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbapii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. npepIayIIyIo peaaKIaro
Cratba 9. Undopmanus 06 usroropurese (MCIOIHUTENE, TPOAABIIE, BIAJAEIbIE arperatopa)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3UIMU BBICIIUX CYA0B U APYyrue KOMMEHTAPUU K CTaThe 9 HacTOAIIETro 3aKoHa

Wndopmarius 06 M3MEHEHHSX:

Ilynkr 1 msmenen ¢ 1 auBapsa 2019 r. - egepasbhpii 3ak0H o 29 mromg 2018 r. N 250-D3

CM. MpeabLIyIyIo peaaKIHio

1. Usrorosutens (MCHOJMHWUTENb, MpojaBel]) o00f3aH JOBECTH O CBEACHUS MMOTPEOUTEIS
dbupMEeHHOE HAMMEHOBaHUE (HAaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHUS (apec) U PeKUM
ee pabdotsl. [Ipomaser (MCIOTHUTENH) pa3MeNIaeT ykazaHHYIO HHPOPMAIIUIO Ha BBIBECKE.

WsrotoButens (MCHOMHHUTENh, TPOAABEN) - HHAWBUAYaIbHBIA MPEANPUHUMATENb - JIOJDKEH
NPEIOCTaBUTh IMOTPEOUTENI0 HHPOPMAIMIO O TOCYAApCTBEHHOM perucrpaud ¥ HaMMEHOBaHUU
3apEruCTPUPOBABIIIETO €TO OpPraHa.

N3rotoBuTens (mpoaBeir) 00s3aH JOBECTH JI0 CBEJCHUS OTpeOuTens GUpMEHHOe HAMMEHOBAHUE
(HaMMEHOBAHUE), MECTO HAXOXICHHs (agpec) W peXuM padOoThl YIMOJTHOMOYECHHON OpraHM3alH WU
YIIOJTHOMOYEHHOTO MHAUBUIYaJIbHOTO MPEANPUHUMATEIIS.

Wndopmarus 06 M3MEHEHHSX:

Cr ar b 9 gono/Hena nyHKT oM 1.1 ¢ 1 auBapsa 2019 r. - @egepashpii 3axoH ot 29 mrong 2018 . N
250-03
1.1. YnonHoMo4eHHasi opraHu3anus Wid YIOJHOMOYEHHBIN WHIWBUAYATbHBIN MpeanpUHUMATEIb
B cily4ae oOpaiieHusi morpebutens o0s3aHBl JOBECTH JO €ro cBelAeHHs HH(popmamuio o cebe u
nsroroButene (mpomarie) (pupmMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKIeHHUs (aapec),
pexuUM paboThl, TOCYAAPCTBEHHBIM PErHMCTPALMOHHBIM HOMEP 3allMCH O CO3/IaHUU IOPHIMYECKOTO JIMIIA,
dbamunnio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIM PErHCTPALlMOHHBIA HOMEp 3alucH O
rOCYJapCTBEHHON perucTpauuu (U3NYECKOTo JIMIA B KadeCTBE WHAWBUIYAIBHOTO MPEANPHHUMATENS).
VYronHoOMOYEHHasT OpraHu3alys WIM YIOJTHOMOYEHHBI WHIUBUIYalIbHBIA NpEeINpUHUMATEIb BIpPaBe
JIOBECTH J0 CBEJCHUA MOTpeduTenei nHpopmaiuio o cedbe mocpeacTBOM €€ pa3MeleHHs Ha CBOEM CaiTe
B UWH(pOpMaNMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn  "MHTepHer", wuHboOpmaruioo 00 H3roTOBUTEIE
(mpozaBIie) MOCPECTBOM pa3MEIICHUsI Ha CBOEM CcaiiTe B MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOHN CeTH
"UnaTepner” CCBUIKH Ha CTpaHUILy caira M3TOTOBUTENS (mponasiia) B
nH(OPMAIIMOHHO-TEIIECKOMMYHHUKAITMOHHON  cetn  "UHTepHer", comepxkamiyto wuHpopmamuio 00
H3TOTOBUTEINE (ITPOJIABIIE).

Wndopmarius 06 M3MEHEHUSX:

Cr ar b 9 gono/iHeHa nyHKT oM 1.2 ¢ | auBapsa 2019 r. - @exepashpii 3axoH ot 29 nrong 2018 . N
250-03
1.2. Bnanmenen arperatopa o0s3aH JOBECTH J0 CBEIEHHUs MoTpeduteneld mHbopmaimio o cede u
npoaasie (ucmonHurtene) (pupMeHHOE HaMMEHOBaHWE (HAMMEHOBAaHWE), MECTO HaxOXKICHHS (ampec),
pexuM paboThl, FTOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMED 3alMCU O CO3JaHUM IOPUAMYECKOTO JIUIIA,
dbamMun, WM, OTYECTBO (€CIM HMMEETCs), TOCYNapCTBEHHBIA PETUCTPAIMOHHBIA HOMEP 3aluch O
roCy/IapCTBEHHOW perucTpauuu (pu3ndeckoro Juila B Ka4eCTBE MHANBUAYAIBHOIO MPEINpUHUMATENS), a
Takke 00 WMEIONUXCS W3MEHEHHUSX B yKa3zaHHOW uHpopManuu. Bragemery arperatopa JOBOTUT O
cBelleHUs noTpeburteneir nadopmalmio o cedbe u mpojaBiie (MCIOIHHUTENE) MOCPEACTBOM €€ Pa3MEIICHHS
Ha CBOUX caiiTe W (WIM) CTpaHUIlE caliTa B HHPOPMAIIMOHHO-TEJICKOMMYHUKAIMOHHOU ceTH "MHTepHeT".
Nudopmanuo o mnpomaBie (MCHOJHUTENE) BiIaAENell arperaropa BIpaBe JOBECTH 0 CBEIACHHS
noTpeduTeneil MOCPEeNCTBOM pa3MEIIeHHs Ha CBOMX caiite W (WIM) CTpaHUIle caidTa B
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChUTIKM Ha CalT MpojaBiia (MUCIIOTHUTENS) B
UH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeT".

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Cr ar pa 9 gonosmmerda nyakT oM 1.3 ¢ 1 gaBaps 2019 r. - @egepaibabii 3akod ot 29 mrong 2018 . N
250-03
1.3. Ilponasern (ucroysHUTENb) 00s3aH NMPEAOCTABUTH BIAJEIbIy arperaropa U pa3MecTHTh Ha
CBOEM caiTe B WH(POpPMAIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WHTepHer" (mpm ero HaIW4YWN)
JIOCTOBEpHYIO MH(GpopManuio o cebe, yka3aHHyl B nyHkre 1.2 Hacrosimeit crateu. B ciyuae, eciu
UMEIOTCSI M3MEHEHHsS B TakOoW HWHQpOpManuu, mpojaBell (MCIOJHUTENh) O0s3aH B TEUECHUE OJHOTO
pabouero THS ¢ MOMEHTa BHECEHHS B Hee M3MEHEHHH COOOIIMTH BIaJeNblly arperatopa o0 3TuX
U3MEHEHUAX U pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHKAIIMOHHON CETH
"Uutepuer" (mpu ero Hamuuuu). Biagener arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIUIO O
mpojiaBiie (MCTIOJHUTENIE) B TEUEHHUE OJHOTO paboyero JHS, €ClId pa3MelIeHUEe yKa3aHHOW WHdOopMaIuu
OCYLIECTBIISICTCSI HA  caliTe Biajgenpla arperaropa W (WiIM) €ro CTpaHMLE caidTa B
nH(pOpMaITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

Wndopmarius 06 M3MEHEHHSX:
DenepaHbIM 3aK0HOM OT 16 okT 20psa 2006 . N 160-D3 nyHKT 2 H3/I0K €H B HOBOH PEAAKIHH

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH

2. Ecnu BUI JeSATENBHOCTH, OCYILECTBISIEMbIM M3rOTOBUTENEM (MCIOJHUTENEM, IPOJABLIOM),
MOJUICKHUT JIUIICH3UPOBAHUIO W (WMJIM) HCIOJNHHUTEIh HMEET TOCYIAapCTBEHHYIO aKKPEIUTALHUIO, 0
CBCIACHUA HOTp€6I/ITeJI$I JOJI’KHa 6BITB JOBEICHA I/IH(bOpMaI_[I/IH O BHIAC AOCATCIBHOCTH HN3IOTOBUTEIIA
(ucnoyiHMTENSA, TMPOAABIA), HOMEpPE JHUIECH3UU W (WJIM) HOMEPE CBUIETEIHCTBA O TOCYJAPCTBEHHOMN
AKKpeIUTAINH, CPOKAX JACUCTBUS YKa3aHHBIX JIMIICH3UH U (WIJIM) CBUJETEILCTBA, a TakkKe HH(opManus o0
opraHe, BBIIaBIIIEM YKa3aHHbBIE JTUIICH3HIO U (MITH) CBHICTEIHCTRO.

3. Undopmarus, npeaycMOTpeHHast TyHKTaMu | U 2 HACTOSAIIEH CTaTh, NOJDKHA OBITH TOBEICHA
70 CBEACHUS MOTpPeOUTENeH TakKe TPU OCYIIESCTBICHUH TOPTOBIH, OBITOBOTO W WHBIX BHIIOB
o0cCITy>)KuBaHUs OTpeOUTENIeH BO BpEMEHHBIX MMOMELICHUAX, Ha pMapKax, C JJOTKOB U B IPYTUX CIydasx,
€CITM TOPTOBIIs, OBITOBOE W WHBIC BUIBI OOCITY)KUBAHUS TIOTPEOUTENCH OCYIIECTBIISIOTCSI BHE TIOCTOSIHHOTO
MCECTAa HaAXOXKACHU: MMPpOoaaBIa (I/ICHOHHI/ITGHH).

Cratpa 10. Uadopmanus o ToBapax (padorax, yciayrax)
TAPAHT:

CM. DHIMKITOTIEINH, TIO3HUIINHU BBICIIAX CYJIOB U APYrHe KOMMEHTapHH K cTatbe 10 HacTosmiero 3aKoHa

1. U3rotoBuTtenb (MCIIOTHUTENB, TIPOJABEI]) 0053aH CBOCBPEMEHHO IPEIOCTABIISATh MOTPEOUTEIIO

HEOOXOIMMYI0O M JIOCTOBEpHYIO HHGpopMalnuio O ToBapax (paborax, yciyrax), 00ecrneunBarouIyro

BO3MOYKHOCTh WX TMpaBWIbHOTO BBIOOpa. Ilo oTmensHBIM BuagamM ToBapoB (paboT, yciyr) IepedeHb U

criocoObl ToBeAeHUS HMH(OpManuu 10 MOoTpeduTens ycTaHaBiauBaroTcs llpaButenscTBoM Poccuiickoii
denepanuu.

Wndopmarius 06 H3MEHEHHSX:

@enepapHbiM  3aKk0HOM 0T 21 gekabps 2013r. N363-O3 B myHkT 2 BHECEHBI H3MEHCHHH,
Ber ynaromue B cuity ¢ 1 urong 2014 r.

CM. T eKCT NYHKT a B IPEABIAYVINCH PEAAKIIHA

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTEIbHOM TOPSIKE JTOJKHA CONEPKATh!

HalIMEHOBAaHHME TEXHUUYECKOrO0 pErVIaMEHTa WJIM HMHOE YCTAaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccuiickoit ®enepannu O TEXHUYECKOM PETYIUPOBAHMM W CBHJETENLCTBYIOIIEe 00 00sS3aTeIbHOM
HOATBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;

CBEIeHUSI 00 OCHOBHBIX NOTPEOMTENBCKUX CBOMCTBAaX TOBapoB (palboT, yciayr), B OTHOLICHHH
IPOAYKTOB IHUTAHUS CBEIEHUS O COCTaBe (B TOM 4YMCJIE€ HAUMEHOBAHUE HCIOJIb30BAHHBIX B IpOLECCE
U3TOTOBJICHHS MTPOAYKTOB MUTAHUS NHUILEBBIX 100aBOK, OMOJIOIMYECKH aKTUBHBIX 100aBOK, HHpOpMAaLUs
O HaIMYuM B  TPOJAYKTax  NHUTAHUS  KOMIIOHEHTOB,  IIOJYyYEHHBIX C  I[PUMEHEHHEM
IeHHO-UHKEHEPHO-MOAU(UIIMPOBAHHBIX ~ OPraHU3MOB, B ClIydae, €CJIM COJAEp)KaHHEe YyKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIS€T OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM LEHHOCTH,
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Ha3HAYEHUH, 00 YCIOBUSAX MPUMEHEHHMS M XPAHEHHUS NMPOAYKTOB MUTAHUA, O CHOCO0aX H3TOTOBICHHS
rOTOBBIX Omrof, Bece (0OBEME), Jare M MECTE€ HM3TOTOBJIICHUS M YHAKOBKH (pachacoBKH) IPOTYKTOB
MUTAHMS, a TAaK)Ke CBEACHUS O TPOTHUBOMOKA3AHUSX U UX MPUMEHEHUS MPU OTIEIHHBIX 3a00JICBaHUSIX.
[Tepeuenn ToBapoB (padoT, yciyr), nHGOPMAIHSA O KOTOPHIX JODKHA COAEPKAaTh MPOTHUBOTIOKA3AHMS IS
UX TpPUMEHEHHS TpU OTACIbHBIX 3a0oieBaHMAX, yTBepkaaercs IlpaBurtenscTtBoM Poccuiickoii
denepanuu;

IIEHY B PYOJsX M yCJOBUS NMPUOOPETEHHsI TOBapoB (paboT, yciyr), B TOM YHCJIE IpU OIUIaTe
TOBapoB (paboT, ycCIIyr) 4yepe3 OmpeeieHHOE BpeMsl IMOciae WX Iepefadd (BBITTOJHCHHS, OKa3aHUs)
NOTPEOUTENIO, MOJHYI0 CyMMYy, MOJIEKAIIYI0 BBIILJIATE MOTpeOHMTENEeM, M TpaduK IOTAlICHUs 3TOU
CYMMBI;

TAPAHT:
Cum. @enepanpubiii 3akoH oT 21 mekadbps 2013 r. N 353-@3 "O norpebutensckoM Kpemaurte (3aiime)",
BCTynaroImui B cuity ¢ 1 uromns 2014 r.

rapaHTUMHBIN CPOK, €CJIM OH YCTaHOBJICH;

npaBuiIa U ycnoBus 3 (GeKTUBHOro 1 6€30MacCHOTO UCIIOIB30BaHUS TOBAPOB (paboT, yciyr);

uHpopmaruto 00 sHepreTnyeckoi 3PeKTHBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK Takod MH(OpMAIMHN OMpEAETIeHO B COOTBETCTBUHU C 3aKOHOATEILCTBOM 00 SHEprocOepekeHIH
Y O TOBBIIIIEHUH YHEPreTHYECKON 3 (HEKTUBHOCTH;

CPOK CITY>KOBI MJTH CPOK T'OJTHOCTH TOBapoB (paboT), YyCTaHOBICHHBII B COOTBETCTBUU C HACTOSINM
3aKOHOM, a TaK)Ke CBEACHHS 0 HEOOXOIUMBIX NEHCTBUSAX MOTPEOUTENS 0 UCTEUEHUH YKa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TIOCTICJICTBHSIX MPU HEBHITIOTHEHUH TaKUX JCUCTBUMN, €CIIH TOBAPHI (PabOTHI) MO UCTEUCHUHU
YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTh ISl YKU3HU, 370POBbSl U MMYIIECTBA MOTPEOUTENS HIU
CTAHOBSITCSI HEPUTOAHBIMHU ISl UCTIOIB30BAaHUS 110 HA3HAYCHHUIO;

aapec (MecTo HaxoOXIeHus), (GupMEeHHOe HaWMeHOBaHWE (HAMMEHOBAHHME) W3TOTOBUTEISA
(MCnOSTHUTENSI, MPO/AABLA), YIMOJHOMOUYEHHONW OpraHu3alMyd WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOTO
pearpuHUMAaTENs, UMIIOPTEpPa;

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKICHUH COOTBETCTBHS TOBapoB (pabot, yciuyr),
YKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

uH(OPMAIIHIO O MPaBUIIaX MPOAAKU TOBAPOB (BHITIOIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHWE Ha KOHKPETHOE JMII0, KOTOpoe OyAeT BBINMOIHATH paboTy (OKa3bIBaTh YCIYry), H
UH(OPMALIKIO O HEM, €CJIM 3TO UMEET 3HaUYCHHE, UCXO/s U3 XapakTepa padoThl (YCIyTn);

yKa3aHHe Ha UCIOJb30BaHuEe (POHOTpaMM MpPH OKa3aHUU pa3BIEKATEIbHBIX YCIYT UCIIOIHUTEIIMU
MY3BIKAJIbHBIX TPOU3BEICHUN.

Ecnm mpuoOperaembiii motpebutenemM ToBap ObLI B YNOTPEOJEHWHW WM B HEM YCTPAHSIICS
HEJOCTaTOK (HEAOCTATKH), MOTPEOUTEIIO TOJKHA OBITh MPEeI0CTaBiIeHa HHPOpMAIUs 00 ATOM.

TAPAHT:

O [OMOJHUTENBHBIX TPEOOBAHUSAX, MPEABSIBISIEMbIX K ATUKETKAM, SIPJIbIKaM JIN0O JIMCTKaM-BKJIaAbIIIaM
YIAKOBAHHBIX MUIIEBBIX MPOAYKTOB, cM. Denepanbublii 3ak0H OT 2 stHBaps 2000 r. N 29-D3

Wndopmarius 06 M3MEHEHUSX:

Denepammabiv 3aK0HOM 0T 21 exabpsa 2004 . N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT 4 B IPeJblIVINeH PeaaKiHH

3. Nudopmauus, mpeayCMOTpPEHHAs MyHKTOM 2 HACTOALIEH CTaThbH, NOBOIMTCS 1O CBEICHHS
noTpeOuTenell B TEXHUYECKOW MTOKYMEHTAlluM, MpujaraeMol K ToBapam (paboram, yciyram), Ha
ITUKETKAaX, MAPKUPOBKOM MM HMHBIM CIIOCOOOM, NMPHUHATHIM JUIsI OTAEIBHBIX BHIOB TOBapoB (pador,
yciyr). WMudopmaruss 06 00s3aTeIbHOM TOATBEP)KISHUHW COOTBETCTBHUS TOBApOB TPEICTABISACTCS B
HopsiIke M croco0amMM, KOTOpBbIE YCTAHOBIEHBI 3aKoHOJaTeNsCTBOM Poccuiickoit ®Denepanmuu o
TEXHUUYECKOM PETyJIIMPOBaHHUM, M BKIIOYACT B ce0sl CBEJEHUS O HOMEpE OKYMEHTa, MOATBEPKAAIOIIEr0o
TaKO€ COOTBETCTBHUE, O CPOKE €ro EHCTBUS U 00 OpraHu3allu, ero BbIIaBIICH.

A03ar1 BTOpo# yTpaTui CUiy.
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Wndopmarus 06 H3MEHEHHSX:

CMm. T excT abzana BT Oporo

Cratbsa 11. Pexxum paboTsl poaBia (MCIIOIHUTENS)
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKMX CYAOB U APYyTrue KOMMEHTAapuu K cTaThe 11 HacTosmero 3akoHa

1. Pexxum pa®oThI TOCY1apCTBEHHBIX, MYHHLIMIIAIBHBIX OPTaHU3aIMi TOPTOBIH, OBITOBOIO M MHBIX
BUJOB OOCIYy)KMBaHUS MOTpeOUTENel YCTaHABIMBAECTCA I10 PELIEHUI0O COOTBETCTBEHHO OpPraHOB
UCTIOJIHUTENIbHOM BacTu cyobekToB Poccuiickoit depepannu U OpraHoB MECTHOTO CaMOYTIPaBICHUS.

2. Pexum paboThl opranuzaiuii, OCyeCTBISIOMNX AEATEIBHOCT B ¢(hepax TOProBoro, ObITOBOrO
U UHBIX BHJIOB OOCITY>KMBaHHs MOTpeOHUTENCH U HE yKa3aHHBIX B IYHKTEe | HACTOAIICH CTAaTbhH, a TaKXkKe
VMHIVBUAYAJIBHBIX TPEANPUHUMATEIEH YCTaHABIUBACTCA MU CAMOCTOSITEIIBHO.

3. Pexxum paboThl 1pojaBia (MCIIONHUTEINS) JTOBOAUTCS 1O CBEACHHUS TOTpeOuTENel U TOJDKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Wndopmarus 06 H3MEHEHHSX:
Hanmernopanne mzmenero ¢ 1 aapapsa 2019 r. - @exgepasbabii 3ak0d or 29 mrong 2018 r. N 250-D3

CM. npeabIIyIyIo pelaKiHio
Cratbsa 12. OTBETCTBEHHOCTh M3TOTOBHUTENS (MCTIOTHUTENS, TPOJABIIA, BIaIeblla arperaropa) 3a
HEHaJIexKaIyo nHpopmarmio o ToBape (pabore, yciyre)
TAPAHT:

Cwm. BHHI/IKHOHGI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTApPUHU K CTAThHC 12 HaCTOAILLIECTO 3akoHa

Wndopmarus 06 M3MEHEHHSX:
Denepammabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT 4 B IPeJbLIVINeH PEaaKIHH

1. Ecnmu morpeOuTENnto HE MNPEAOCTaBICHA BO3MOXKHOCTh HE3aMEIUIMTENbHO TOJIYYUTh MpU
3aKJIIOYEHUHU JT0ToBOpa MH(opMainuio o ToBape (padoTe, yciyre), OH BIpaBe MOTPeOOBaTh OT MPOJAaBIla
(McTOHUTENS1) BO3MEIIECHUSI YOBITKOB, MPHYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKIIOUYCHUS
JIOTOBOpA, a €CJIM JI0TOBOP 3aKJIIOYEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €r0 MCIONHEHUS U MOTpedoBaTh
BO3BpaTa YIUTau€HHOM 32 TOBap CYMMBI M BO3MEILICHUS APYTUX YOBITKOB.

[Ipu oTKa3e OT UCTIOJHEHHUS IOTrOBOpa MOTPeOUTEh 00513aH BO3BPATUTh TOBAp (pe3yabTaT padoTHI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBIly (MCIIOIHUTEIIO).

2. llpomaBenr (WMCIOTHUTENb), HE TMPEIOCTABUBIIMNA IMOKYIMATETIO0 TOJHONM M JOCTOBEPHOM
uHpopmanuu o ToBape (paboTe, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu |-4
crater 18 mmm myHkToM | crateu 29 HacTosmiero 3akoHa, 3a HEJIOCTATKH ToBapa (paboThl, YCIyTH),
BO3HHKIIIKE TIOCJIE €T0 MepeJadn MoTPeOUTENIO BCIEACTBUE OTCYTCTBHS Y HETO TaKoH MH(POpMAIum.

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gonomrena nyHKT oM 2.1 ¢ 1 guBaps 2019 r. - @enepashpil 3akod or 29 nrong 2018 . N
250-D3

2.1. Bnanmenen arperaropa, MpeIOCTAaBUBIIMKA MOTPEOUTENI0 HEJAOCTOBEPHYIO WIIM HEIMOJIHYIO
nHpopmaro o ToBape (yciayre) Wid IpojaBiie (MCIOJHUTENE), HA OCHOBAaHUU KOTOPOW MOTpeOuTEeIemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOAAXH (JOTOBOP BO3ME3THOIO OKa3aHHsl YCIYr) C IpOJaBIOM
(ucnosiHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYWHEHHBIE TOTPEOUTENI0 BCICACTBUE
MPEIOCTABICHUS €My TaKOH HH(OpMAITHH.

Eciu mHOEe He MpenycMOTpPEHO COIJIalleHHEeM MEXAy BIIaJeNIblieM arperaropa M IMpoJaBLOM
(McriomHUTENIEM) WJIM HE BBITEKAeT M3 CYLIECTBA OTHOIIEHUM MEXIy HHUMH, OTBETCTBEHHOCTb 32
UCIIOJTHEHUE JIOTOBOpA, 3aKJIIOUEHHOTO MOTpeOHUTeNeM C MPOAaBIOM (HCIOJHUTENIEM) Ha OCHOBAaHUU
NPEJOCTaBICHHON BIIAAETbIIeM arperaropa HWHPOpMauud o ToBape (yciayre) WM MpOAaBle
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(ucnonHMTENE), a TaKKe 3a COOJIIOJCHHE NpaB MOTpeOHTENel, HapyHIICHHBIX B pe3ysibTaTe Nepeaayu
noTpeOuTento ToBapa (YCIyrd) HEHAJJIEXKAIIero KadyecTBa W OOMEHa HEMpPOJ0BOJIBCTBEHHOTO TOBapa
HA/IJIeXKAIIEro Ka4yecTBa Ha aHATIOTHYHBIN TOBap, HECET MpoiaBell (MCIIOTHUTEH ).

Brianmenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPHUYHMHEHHBIC IOTPEOUTEINIO
BCJICJICTBHE TPENOCTABICHUS €MY HEIOCTOBEPHON WM HEmoJHOW MH(opMaruu o ToBape (yciyre), B
cilydae, €CIM BJajeliel] arperaropa He uU3MeHseT MHQopMaiuio o ToBape (yciayre), MpeaoCTaBICHHYIO
IPO/IaBLIOM (UCIIOJIHUTENIEM) U COEPIKALIYIOCS B MIPEUIOKEHUH O 3aKIIOUEHUH JI0TOBOPA KYIUIU-TIPOJIAXKH
(oroBopa BO3ME3IHOTO OKa3aHUsI YCIIYT).

Wndopmarius 06 M3MEHEHHSX:

Cr ar bg 12 gonosmHena nyakr om 2.2 ¢ 1 auBaps 2019 r. - DexgepabHpli 3akon or 29 urong 2018 r. N
250-03

2.2. IloTpebutens BOpaBe NpeAbsBUTh TpeOOBaHHE K BIaJEJbIly arperatopa O BO3BPAaTe€ CYyMMBI
MPOU3BEICHHON WM MpeIBapUTENBHON OIulaThl ToBapa (yciayru). Bmagenmery arperatopa BoO3BpaimiaeT
CyMMY MOJIYYE€HHOM UM MpeaBapUTEIbHON OIUIaThl TOBapa (yClIyry) B T€UEHHE JIECATH KaJeHAapHbIX JAHEN
CO JIHS TIPEABSIBICHUS MOTPEOUTENIEM TAaKOro TpeOOBaHUS MPH OJHOBPEMEHHOM HAIMYUU CIEIYFOIIHX
YCIIOBU:

ToBap (yciyra), B OTHOLIEHHMH KOTOPOTO IMOTPEeOUTENIeM BHECEHa MpeaBapHTeNbHAas OIjlaTa Ha
0aHKOBCKHUH CYET BJIaJIeIbIla arperaTopa, He epeiaH MOTPEOUTEIN0 B CPOK (yClIyra He OKa3aHa B CPOK);

NOTPEOUTENs HANpPABHI MPOJABIly (MCIOIHUTENIO) YBEJOMIIEHHE OO0 OTKa3e OT HUCIOJHEHHS
JIOTOBOpA KYIJIU-MPOJIaXKU (JOTOBOpPA BO3ME3THOTO OKA3aHUS YCIYT) B CBSI3U C HAPYLIEHUEM MPOAABIIOM
(ucmioHUTENEM) 0053aTENLCTBA TIEpeaTh TOBAp (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ TpebGoBanmeM O BO3BpaTe CYMMBI MpEABAPUTEIBHOM OIUIaThl TOBapa (YCIYTH)
NOTpeOUTENs  HANpaBISeT  BIAJCNbIy  arperaropa MOJATBEPXKICHUE  HAMPaBICHHUS  MPOJABILY
(MCTIOTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT UCIOJHEHHS JIOTOBOpa KYIUIU-TIPOJAXH (I0TOBOpA
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecniu wuHOEe He mnpeaycMOTpEHO YCIOBHSMH IMOJIb30BATEIbCKOTO WM HWHOTO COIJIALICHHS
noTpeOUTENss € BIAAETBIEM arperaropa, yBeIOMJICHHE INpOJABIy (MCHOJHHUTENIO) 00 OTKa3e OoT
UCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JIOTOBOpa BO3ME3AHOIO OKa3aHUS YCIYr) MOXKET ObITh
HAIPAaBIICHO BIAAEIBIlY arperaTopa, KOTOPbIi 0053aH HAIIPABUTh €ro MPOAABILY (HCIIOTHHUTEIIO).

Wndopmarus 06 H3MEHEHHSX:

Cr ar ba 12 gononrena nyHKT oM 2.3 ¢ 1 guBaps 2019 r. - @enepabhpil 3akod or 29 nrong 2018 . N
250-D3

2.3. B ciiydae, yka3aHHOM B ITIyHKTe 2.2 HACTOALUEH CTAaThbHU, BIaJAEJel] arperatopa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI MpEABAapUTEIbHOM OIUIaThl ToBapa (yCayru) MHpU TMOTYYEHHH OT
npojaBla (MCIOJHUTEINS) MOATBEPXKACHUS TMPHHATUS IMOTpeduTesNieM ToBapa (OKa3aHHS YCIYTH) IpH
YCIIOBUH, YTO KOIHKS TaKOTO MOATBEPKIACHUs Oblla HampaBieHa BIIAJENbLIEM arperaropa noTpeouTesnio B
TEUYEHHUE JECITHU KaJICHIAPHBIX JTHEH CO JTHS MOJIyYeHHsI BIaJIeblIeM arperaropa TpeOOBaHUsS O BO3BpaTe
CyMMBI TIpEIBapUTEIbHONW oOIIaTel ToBapa (ycayru). B ciayuae Hecormacwss moOTpeOUTENs C
NPEJCTAaBICHHBIMUA BIQJICbIIEM arperatopa J0Ka3aTelbCTBAMHM MPHUHATUS MOTpeOUTENeM TOBapa
(oka3zaHMsI YCIyrd) TOTPEOMTENh BOpaBe TpeOOBaTh BO3BpaTa CYMMBI TMPOW3BEACHHOW WM
npeBapuTebHON OIIaThl ToBapa (yCcayru) B CyAeOHOM MOpSKe.

3. Ilpm mnpuuMHEeHHWH BpeAa >KU3HHU, 3JO0POBBI0O M UMYIIECTBY MOTpPeOUTENs] BCIEACTBUE
HEMpEJIOCTaBICHUS eMy IOJIHOW M JOCTOBEpHOH mMH(popMmanuu o ToBape (paboTe, yciyre) morpeduTensb
BIIpaBe MOTpeOOBaTh BO3MEIICHUS TAKOTO BpeAa B MOPSAKE, MPEAYCMOTPEHHOM cTaTheill 14 HacTOSAIIEro
3akoHa, B TOM 4HCJE TMOJHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPUPOIAHBIM OOBEKTaM,
HaxOoISAIUMCS B COOCTBEHHOCTH (BJIaJCHUH ) TOTPEOUTEIIS.

4. Tlpu paccMoTpeHHH TpeOOBaHUN MOTPEOUTENsT O BO3MEIICHUH YOBITKOB, MPUYUHEHHBIX
HEJIOCTOBEPHON MJIM HEIOCTAaTOYHO IMOJHOW HH(popMamuer o ToBape (pabote, ycayre), HEOOXOIUMO
UCXOJUTh M3 TPEANOJIOKEHUSI 00 OTCYTCTBUM y MOTPEOUTENS CIEIMATbHBIX MMO3HAHUN O CBOMCTBaX M
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).
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Wndopmarus 06 H3MEHEHHSX:
@DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B HanMeHOBaHHE BHECCHBI H3MCHCHHSA

CM. T eKCT HAaHMEHOBAHHA B Hp@ﬂb[ﬂﬂl[@ﬁ pedaKkiua
Cratba 13. OTBETCTBEHHOCTb HW3TOTOBUTENS (MCIIOMHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM
opraHu3al UJin yImoJHOMOYCHHOI0O MHAWBHUAYAJIbHOTO NPCANIPUHUMATCIIA, HMnopTepa)
3a HapyIIeHHEe NpaB NOTpeOUTENeH
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMH BBICIIKMX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 13 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
DenepamabiM 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHECHHUA

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaakiHd
1. 3a HapymeHue npas 1noTpeduTesell N3roTOBUTENb (MCIOIHUTEINb, MPOJABEL], YIOJIHOMOYEHHAS
OpraHu3alsi WM YINOJHOMOYEHHBIH HHAMBHUIAYaJIbHBIM MpeaNpUHUMATENb, HMMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM WJIN JOTOBOPOM.

Wndopmarus 06 M3MEHEHHSX:

DenepabHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 nyakT 2 H3/105K €H B HOBOH peaKIHH

CM. T eKcT NIYHKT a B IIPEAbIYINEH PenaKuin
2. Ecnu uWHOE HE YCTaHOBJCHO 3aKOHOM, YOBITKM, NPUYUHEHHBIC IMOTPEOUTENIO, IOAJIESKAT
BO3MEILEHHIO B ITOJIHOW CyMME CBEPX HEYCTOMKH (TI€HHU), YCTAHOBIEHHOM 3aKOHOM HUJIHM JJOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:

DenepammabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 3 BHECEHBI H3MEHCHHUA

CM. T eKcT NIyHKT a4 B IpeJblIIVIIeH peaaKiud
3. Vmmara HeycTOWKH (TMEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXKTAIOT HW3TOTOBUTENS
(MCTOHUTENS, MPOJABIa, YIOJTHOMOYCHHYIO OPTaHM3AIMI0 WM YIOJHOMOYCHHOTO WHIMBHIYaJLHOTO
NpeANPUHIMATEINS, UMIIOPTEPa) OT HMCIIOJHEHHS BO3JIOKCHHBIX Ha HEro 00s3aTeNbCTB B HAType Iepen
noTpeduTenem.

Wndopmarus 06 H3MEHEHHSX:
Denepammabiv 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 4 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
4. N3roroButenb (MCIONHUTEND, IPOJABELL, YIOJHOMOUYEHHAsI OPraHU3aLUs WIIN YIOJTHOMOYEHHBIH
UH/IMBUYAJIbHBIA TpeANPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTHU 32 HEUCIIOJIHEHHE
00513aTeNIbCTB WIIM 33 HEHaJUIeXKalllee HCIIOJIHEHUE O0s3aTeNbCTB, €CIM JOKAKEeT, YTO HEHCIIOJIHEHHE
0053aTeNIbCTB MM MX HEHaJJIeKalllee MCIOJHEHHE MPOHM30LUIO0 BCIEACTBHE HEMPEOJOTMMON CHIIbI, a
TaK)KE€ 110 UHBIM OCHOBAHHUSAM, IIPEyCMOTPEHHBIM 3aKOHOM.

Wndopmarius 06 H3MEHEHHSX:
DenepamabiM 3aK0HOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 5 BHECEHBI H3MEHCHHA
CM. T eKcT NIYHKT a B IIPEAbIYINEH PEnaKuin
5. TpeGoBanust morpeburenst o0 yriare HEYCTOWKH (II€HM), MPEAYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJUIEXKAT YJOBJICTBOPEHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, NTPOJABIIOM, YIIOJTHOMOYEHHOU
OpraHu3aliiefl WM YIOJIHOMOYEHHBIM WHIMBHIYaJIbHBIM NpPEANPUHUMATENEM, HUMIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSIAKE.
Wndopmarius 06 M3MEHEHUSX:
Denepamabiv 3aKkoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 6 BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IPegbLIyIIEH peJaKiiud
6. Ilpu ynoBIeTBOpeHHWH CYyIOM TpeOOBAHMUN MOTPEOUTEN, YCTAHOBJICHHBIX 3aKOHOM, CYII
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B3bICKMBACT C W3rOTOBHUTENS (UCIOJHUTENSA, TMPOJABLA, YHNOJIHOMOYCHHOH OpraHu3alid WIH
YIIOJTHOMOYEHHOTO ~ MHAMBHIYaJbHOTO  MPEANPHHUMATENS, HMMIIOPTEpa) 3a  HECOOTIofeHHEe B
JOOPOBOJILHOM TOPSAJKE YAOBJIETBOpEHHs TpeOoBaHUU moTpedutens mrpad B pa3Mepe MATHICCST
IPOLIEHTOB OT CYMMBI, TPUCYKICHHOH CYZIOM B ITOJIb3y OTPEOUTEIIS.

Ecnu ¢ 3asBieHueM B 3alluTy IpaB MOTPEOUTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHHS
noTpeduTenei (MX acCOIMAINK, COI03bl) MM OPTraHbl MECTHOTO CAMOYIPABICHHUS, MATHACCAT MPOLEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepeducisitoTcs yKa3aHHBIM OOBEJUHEHUSAM (MX acCOLMAIUSAM, COH03aM)
WM OpraHaM.

Cratpsa 14. VmyniecTBeHHasi OTBETCTBEHHOCTh 3a BpEJl, IPUYMHEHHBIN BCIEACTBUE HEJOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

Cwm. 9HHI/IKJ'IOHCI[I/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 14 HAaCTOALICTO 3akoHa
1. Bpex, mNpUYMHEHHBIH KU3HH, 3J0POBBI0 WM WMYIIECTBY TIOTPEOHUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELENITYPHBIX WM MHBIX HEJOCTAaTKOB TOoBapa (paboTbl, YCIyTH),
TIOJUICXKHUT BO3MEIIIEHHUIO B ITOJIHOM 00BEMe.
2. IlpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUUYMHEHHOTO BCJEICTBHE HEIOCTaTKOB TOBapa
(paboThl, yciIyru), Ipu3HaeTCs 3a JIIOOBIM IMOTEPIEBITUM HE3aBUCHUMO OT TOTO, COCTOSIII OH B JIOTOBOPHBIX
OTHOMICHUSIX C IPO/IABIIOM (UCIIOJIHUTEIEM) UIIH HET.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N 212-D3 B nyHKT 3 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IMPeAbIAVIICH pelaKiHd

3. Bpen, NpUYWHEHHBIA JKWU3HHW, 3IOPOBBI0 WM HMYIIECTBY TOTPEOUTENS, IMOMIJICIKUT
BO3MEILECHHUIO, €CIM BpEl MPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXObl MM CPOKa TOAHOCTH
ToBapa (paboThI).

Ecnu Ha ToBap (pe3ynabTar paboOThI) JOJKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbi 5 HACTOSIMIETO 3aKOHAa CPOK CIYXObl WIJIM CpPOK TOIHOCTH, HO OH HE YCTaHOBIEH, JIHOO
noTpeOUTeNto He Oblia MpeJoCTaBIeHa MOJIHAS U JIOCTOBepHasi HH(GOpMAIHI O CPOKE CIIY>KOBI HIIU CPOKE
TOJTHOCTH, JTUOO TOTpeOUTETh HE OBLT MPOMH(OPMHUPOBAH O HEOOXOIMMBIX JEUCTBHUSAX IO HCTCUCHUU
CpOKa CIYXObI WM CpOKa TOJHOCTH M BO3MOXHBIX IOCICJACTBUSX MPH HEBHIMOJHEHUH YyKa3aHHBIX
JercTBri, MO0 ToBap (pe3ysibTar paboThl) MO MCTECYCHHH ITHX CPOKOB IMPEACTABISIET OMACHOCTH IS
YKU3HU U 37I0POBbS, BPE MOJICKHUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPHYNHEHUSI.

Ecnu B COOTBETCTBUM C TIYHKTOM | CTaThu 5 HACTOSIIETO 3aKOHA U3TOTOBHUTENb (MCTIOJHUTEINb) HE
YCTaHOBUJI HA TOBap (paboTy) CPOK CIyKOBI, BPEIl MOJICKUT BO3MEIICHHUIO B CITy4ae €ro MPUYMHEHUS B
TEUEHUE JIECATH JIET CO JHS Mepeaadyn ToBapa (paboThl) MOTPEOUTENIO, a €CJIN ICHb TIepeIadyn YCTaHOBUTD
HEBO3MOXKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWS BBITOJIHEHUS PabOThI).

Bpen, nmpuurHEHHBIN BCIIEACTBAE HEMOCTATKOB TOBApa, MOJJICKUT BO3MEIICHUIO TIPOIABIOM HJIH
U3TOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, mpuuMHEHHBIH BCIIEACTBHE HEIOCTATKOB Pa0OTHI WM YCIYTH, TOJICKUT BO3MEIICHHIO
UCTIOJTHUTEIIEM.

4. WsrortoBuTenb (WCIOJIHHUTENb) HECET OTBETCTBEHHOCTh 3a BpEll, NPUYMHECHHBIA JKU3HH,
3I0POBBIO HIIM WMYIIECTBY TMOTPEOUTENST B CBS3M C HCIONH30BAaHUEM MATEPUAIOB, O0OpPYHAOBaHUS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX ISl TPOHM3BOJCTBA TOBAapOB (BBIMOJIHEHHUS padoT,
OKa3aHUs yCIyT), HE3aBUCUMO OT TOTO, IMO3BOJISUI YPOBEHDh HAYUHBIX M TEXHHUECKUX 3HAHWHA BBISBUTH HX
0co0ObI€ CBOMCTBA WUJIU HET.

5. U3rotoBuTeNb (MCMOTHUTENb, MIPOAABEL]) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH, €CIIH JOKAXKET,
YTO BpeJ MPUYMHEH BCIEACTBUE HEMPEOIOIMMON CHIIBI MM HAPYIICHUS! TIOTPEOUTENIEM YCTaHOBIICHHBIX
MIPABHJI UCTIOJIL30BAHUSI, XPAaHSHHSI HITH TPAHCIIOPTUPOBKH TOBapa (paboThI, YCIIYTH).
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Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 21 qekaops 2004 . N 171-D3 B cr at pro 15 BHECEHBI H3MEHEHHUS

CM. T eKCT CT aT bH B OPEABIAYINEH PEAAKIIHH
Crarpsa 15. KoMneHcanusi MOpaibHOTO Bpeaa
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKUX CYAOB U APYTrue KOMMEHTApUU K CTaThe 15 HacTosmero 3akoHa
MopaneHbplid  Bpes, NPUYUHEHHBIA T[OTPEOUTENIO BCIEACTBUE HAPYLUICHUS H3TOTOBUTENEM
(ucronHUTENEM, TPOJAABIIOM, YIIOJIHOMOUYEHHOW OpraHU3alfeil Wik yIoJTHOMOYEHHBIM HHIANBUAYATbHBIM
IpenpuHIMAaTEeIeM, HUMIIOPTEPOM) IpaB IMOTPEOUTENs, MPEIyCMOTPEHHBIX 3aKOHAMH W IPABOBBIMU
aktamu Poccuiickoit denepanuu, perymupyomyMA OTHOIICHHUs] B 00JaCTH 3alIUTHI MPaB MOTpeOuTeseH,
NOJUICKHUT KOMIICHCAIIMM TPUYMHUTENIEM Bpela INpU HAJIMYUM €ro BHHBL. Pa3Mep KOMIIEHCAIUH
MOpaIbHOIO BpE/Ia OMPEENIAETCs Cy/IOM U HE 3aBHCUT OT pa3Mepa BO3MEILIECHHUS UMYIIIECTBEHHOTO Bpe/a.
KomMnieHcanust MOpanbHOIO Bpea OCYLIECTBIISIETCS] HE3aBUCUMO OT BO3MEIICHUS UMYIIIECTBEHHOTO
Bpejia ¥ TIOHECEHHBIX TTOTPEOUTENEM YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:
Cr at bg 16 uzmenena c 1 cenr a6psa 2022 r. - @enepamapiid 3ak0H or 1 mag 2022 r. N 135-D3

Cm. 6yymyro penakiaro
Cratpsa 16. HenelicTBUTEIBHOCTD YCIOBUH 10TOBOPA, YIIEMIISIOUINX IpaBa MOTpeOUTeNs
TAPAHT:

CM. DHUUMKIIONENH, IO3UIIMU BBICIIKUX CYA0B U APYyTrHe KOMMEHTApUU K CTaThe 16 HacTosero 3aKkoHa
1. VYcrnoBusi moroBopa, yuIeMJMIOIIME @paBa MOTPEOUTENsT MO CPaBHEHHUIO C TIpaBUIIaMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM MHBIMU MPaBOBBIMU akTaMu Poccuiickoit denepanuu B 00J1aCTH 3alTUTHI
MpaB MOTpeOUTEeNEeH, MPU3HAIOTCS HEIeHCTBUTEIIEHBIMU.
Ecnu B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTeNsl, y HEro BO3HUKIN
yOBITKH, OHU TTOJICIKAT BO3MEIICHUIO U3TOTOBHUTENIEM (MCITOJIHUTENIEM, TTPOIaBIIOM) B TIOJTHOM O0BEME.

Wndopmarius 06 M3MEHEHHSX:

Denepammabiv 3akoHoM 21 gexabpsa 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHEHHA

CM. T eKCT NYHKT a B IMPEJbLIYIICH PENAKIHA
2. 3ampemiaercss 00yCIOBIUBATh MPHOOPETEHUE OAHUX TOBApPOB (paboT, yciayr) oOs3aTelbHBIM
npuoOpeTeHneM HHBIX TOBapoB (paboT, ycayr). YOBITKH, NMPUYMHEHHBIE TOTPEOUTETIO BCICIACTBUE
HapyLICHUsT €ro IpaBa Ha CBOOOAHBIN BBIOOpP TOBapoB (paboT, YyCIyr), BO3MEMIAIOTCS MPOJABLOM
(ucnostHUTENIEM) B TIOJITHOM OOBEME.
3ampemnaercss 00yCIOBIUBATh YAOBJIETBOPEHUE TpPeOOBaHMM MOTpeOUTENeH, MPEAbABIsIEMbIX B
TEYEHUE TapaHTHIHOTO CPOKa, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEJJOCTATKaMH TOBAapOB (paboT, yciyr).

Wndopmarus 06 M3MEHEHHSX:

@enepapHbiM  3aKk0HOM OoT 21 gekabps 2013r. N363-O3 B myHKT 3 BHECEHBI H3MEHCHHH,
Ber ynaromue B cuity ¢ 1 urong 2014 r.

CM. T eKCcT MYHKT a B IMPeJbIAYVIICH pelaKiHd
3. IIponager (MCHIOJHUTENH) HE BIpaBe 0€3 corjacus MOTPEOUTENsT BBITIOIHATH JTOMOJHUTEIbHbBIE
paboTel, yeryru 3a 1iary. [lorpedburens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX padoT (YCIIyT), a €CJIi OHU
OTUTaYeHBI, MOTPEOUTENH BIIPaBEe MOTPEOOBATH OT MPOaBIia (MCIIOJTHUTEIIS) BO3BpaTa YIJIaYeHHOW CYMMBI.
Cornmacue moTpebuTenss Ha BBHINOJTHEHHE MOMOTHUTENIBHBIX paboT, yciayr 3a MmiaTy ogopMIIseTcs
MpPOJIaBIOM (WMCTIOJHUTEIEM) B THCBMEHHON (opMme, eciu HMHOE HE NPEeayCMOTPEeHO ¢eaepaabHbIM
3aKOHOM.

Wndopmarius 06 H3MEHEHHSX:

@DenepasbHbIM 3aK0HOM 0T 5 Masg 2014 r. N 112-®D3 Hacrt o 3aKoH JOMOJIHEH CT aT beH 16.1
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Cratpsa 16.1. @opmbl U MOPAIOK OIUIATHI IPU MPOJAXKE TOBAPOB (BBIMOJIHEHUH pabOT, OKa3aHUH
yeuyr)
TCAPAHT:
CM. SHUMKIIONEIUH, MO3UIUU BBICIIMX CYIOB W APYrHe KOMMEHTapuu K cTtathe 16.1 Hacrosiiero
3akoHa

Wndopmarus 06 H3MEHEHHSX:

Ilyakt 1 m3mened ¢ [ uromt 2021 r. - @enepabHbii 3ak0H or 31 mrom 2020 r. N 290-D3

CM. IpeabLIyIIyIo peaaKIHio

1. TlpomaBer; (MCHOTHUTENb, BIAAENEI] arperaropa B clydae HCIOJB30BaHUS B CBOCH
JIESATETLHOCTH HAIMYHBIX PAacdyeTOB C MOTpeOUTENeM) 00513aH 00ECTICUNTh BO3MOKHOCTD OTUIATHl TOBApOB
(paboT, ycayr) myTeM HCHOJb30BaHUS HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HAJIUYHBIX
pacyeToB 10 BEIOOPY MOTpeOUTES.

O0s13aHHOCTh 00ECTICYUTh BO3MOKHOCTH OIUIAThI TOBAapoB (paboOT, YCIOyr) C HCIOJIb30BAHHEM
HAI[MOHAJIPHBIX TIUIATEKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHATBHOW CHUCTEMBl TUIATEKHBIX KapT
pacmpocTpaHsieTcsi Ha MpoJaBla (MCIONHUTENS, BIaJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanm3anyy TOBapoOB (BBIMIOJHEHHUs pa0OT, OKa3aHUsS YCIYT) 3a MPEIIICCTBYIONUN KalCHIAPHBIA TOJ
MPEBBIIIAET ABAAATH MUJUIMOHOB PYOIIEH.

Ecnu MecTo oriatel TOBapoB (paboT, yCIayr) HAXOAUTCS B MECTE, T1Ie He MPEIOCTABISIOTCS YCIYTH
JIocTyna K TOJIBKMKHOM paauoTeneOHHOM CBSI3M U (WJIM) CpEeACTBaM KOJUIEKTMBHOTO JIOCTyHa K
UH(POPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON cetn "MHTepHer", nmpoaasel (HCIOJHUTENb) 0CBOOOXKIAeTC s
OT 00s3aHHOCTH O00€CIeUYnTh B OTOM MECTE€ BO3MOXXHOCTh OIUIaTBl TOBapoB (paboT, yciyr) c
UCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAeTCs OT OOA3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OIUIAThIl TOBAapOB C
WCIIONIb30BAaHWEM HAI[MOHANBHBIX IUIATEKHBIX HWHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpyYKa OT
peaiM3ali TOBapOB B KOTOPOM COCTaBIISIET MEHEe MATH MUJUIMOHOB pyOJieil 3a MpeamecTBYIOMUN
KaJICHAPHBIN TOJI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE yKa3aHHOU o0s13anHOCTH cM. KOATl PD

2. Omnarta ToBapoB (paboT, yCIIyr) MOMET TPOU3BOAMTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHWeM MpojaBla (MCIOJHUTENS) IMYyTeM pacdyeToB dYepe3 CyOBEKTOB HAIMOHATHHOW IUTATEKHOU
CUCTEMBI, OCYIIECTBISIOIIMX OKa3aHWE IUJIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®Penepauyy O HAUUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE HE YCTAaHOBJICHO
dbeneparTbHBIMU 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMU MTPaBOBBIMHU akTamMu Poccuiickoit deneparumn.

3. Ilpu omnare TOBapoB (paboOT, YCIIyr) HAJUYHBIMU JCHEKHBIMH CPEICTBAMHU 00s3aTelbCTBA
noTpeOuTeNsl Tepes; MPOJaBIOM (HUCIOTHUTEIEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECCHHS HAJTMYHBIX JCHEKHBIX
CpPEeICTB MpoAaBIly (HMCIOJHUTENO) JMOO TUIATEKHOMY areHTy (CyOareHry), OCYIIECTBIISIIONIEMY
NESTENILHOCTH 110 TIPUEMy IJIaTekel GU3MIeCKUX JUI.

[Ipu omtate ToBapoB (padoT, yCIyT) MyTeM MEPEBOAA MPEIOCTABISIEMBIX MTOTPEOUTENIEM HATUIHBIX
JEHEXKHBIX CPEeACTB 0e3 OTKpHITUS OaHKOBCKOTO CYeTa 00S3aTeNbCTBA MOTPEOUTENs Tepes MPOAaBIOM
(MCTIONTHUTENIEM) TI0 OIIaTe TOBApOB (paboT, yCJIYT) CYMTAIOTCS WCIIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHeXKHBIX CPEACTB C MOMEHTAa BHECEHHUS MOTPEOUTENeM HAIWYHBIX IEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3aIy Ju00 OAHKOBCKOMY IUIATEKHOMY areHTy (CyO0areHTy), OCYIIECTBIISIFOIIUM JIEATEIbHOCTh B
COOTBETCTBUU C 3aKOHOIATENIbCTBOM Poccuiickon denepanny 0 HalMOHAIBHOM IIATEKHOM CUCTEME.

[Tpu orare ToBapoB (padboT, yclIyT) MyTeM MepeBoia JEHEKHbBIX CPEICTB B paMKax MPUMEHSIEMbIX
dbopM Oe3HATMYHBIX PACUETOB 005A3aTENHCTBA MOTPEOUTENS epe] MPOAABIIOM (HCIIOTHUTENIEM) 110 OTLIATe
TOBapoB (paboT, yCIyr) CYUTAIOTCS WCIIOJIHEHHBIMU B CyMME, YKa3aHHOH B PacHOpsKEHUU O MEpeBojie
JICHeXKHBIX CPEICTB, C MOMEHTa IOJTBEPKIEHHUS €ro HCIOIHEHUS OOCIyXHBAIOIEH MOTpeduTes
KpEIUTHON OpraHu3aluei.
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4. Ilpu omnate ToBapoB (paboT, yciyr) mponaaBily (MCIOTHUTENIO) 3alpelieHO yCTaHABINBAThH B
OTHOIIIEHUH OJHOTO BHJA TOBapoB (paboOT, yCJIyr) pasUyHbIC IIEHBI B 3aBHCUMOCTH OT crocoba ux
OTLIATHI TOCPEACTBOM HATMYHBIX PACYETOB WIIH B paMKax MPUMEHSEMBIX ()OpM OE3HATMYHBIX PacUeTOB.

5. Tlponamer (MCIIOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIWE Y TOTPEOUTENsT YOBITKH,
BBI3BaHHBIC HApYIICHHEM TpeOoBaHUM NTyHKTa 1 HAacTOsIIEH CTaThH.

Cratpsa 17. CynebHas 3ammra npaB noTpeduTenen
TAPAHT:

CM. DHUUMKIIONEINH, TTO3UIIMU BBICIIHUX CYAOB U APyrue KOMMEHTapuu K cTaThe 17 HacTosiiero 3aKoHa

O paccMOTpPEHHMH CylnaMu TPaKTAHCKHX [IeJI IO CHopaM O 3alldTe NpaB IOTpeOHTEeNed CM.
noctanoBienune [Inenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

Wndopmarus 06 M3MEHEHHSX:

Ilyaxr 1 m3meren ¢ 3 cenr a0pa 2018 r. - @exepashplii 3ak0H oT 4 mrorg 2018 r. N 133-D3

CM. OpeabLIyIyIo pejaKIHIo
1. 3ammTa nmpaB moTpeduUTENeH OCYIIECTBISETCS CYAOM.
3ammra TpaB  NOTpeOMTENeH  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMM  OpPTraHU3ALUSIMH,
OPTraHM3YIOIMMH B3aUMOACHCTBHE C YITOJHOMOYEHHBIM I10 IIpaBaM MoTpeduTeneil pUHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOUEHHOM MO IMpaBaM MOTpeOuTeneil (pruHaHCOBBIX
yciIyr", OCyIIECTBISETCS ¢ OCOOCHHOCTSIMHU, YCTAaHOBJIEHHBIMH yKa3aHHBIM DeiepabHbIM 3aKOHOM.

Wndopmarus 06 M3MEHEHHSX:

Denepamabiv 3akoHoM 21 gexabps 2004 1. N 171-D3 nyHKT 2 H3/I05K €H B HOBOH PEAAKIHH

CM. T eKCT NIYHKT a B NPEJbLIYIICH PENaKIHH
2. Vlcku o 3amurte mpaB MOTpEeOUTENe MOTyT ObITh MpPEIbSIBICHBI MO BBIOOPY HCTILA B CyX IO
MecTy:
HAXOXKJCHUS OPraHU3alluM, & €CJIM OTBETUYUKOM SIBIISICTCS MHAMBUIYAIbHBIM MpeINpUHUMATENb, -
€ro JKUTEIbCTBA,
KHUTEIHCTBA WM MPeObIBAaHUS UCTIIA;
3aKJIIOYECHUS WJIM MCIIOJIHEHUSI I0TOBOPA.
Ecnu uck K opraHu3alié BBITEKAeT U3 JACATENBHOCTH ee (hriamajga WiIM MPeJCTaBUTENIbCTBA, OH
MOYET OBITh MPEABSABICH B CY/ [10 MECTY HAXOKACHUS €€ (puiraa UK MpeJCcTaBUTEIbCTBA.
Wndopmarus 06 M3MEHEHHSX:
@enepapHbiM 3ak0oHOM 0T 18 mroms 2011 r. N242-D3 nyHkr 3 H3/10) €H B HOBOH pEJAKIIHH,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
3. Tlorpebutenu, WHBIE HCTIBHI O HCKaM, CBS3aHHBIM C HapyIICHHWEM INIpaB MOTpeOuTeNeH,
OCBOGO)KI[aIOTCH OT YIIAThI FOCYI[apCTBeHHOﬁ IIOIIJIMHBI B COOTBETCTBHU C 3aKOHOAATCIHBCTBOM
Poccuiickoit deneparuy o Hasorax u coopax.

I'nmasa I1. 3amuTa mpaB morpebuTeneit mpu mpojaaxe TOBApOB NOTpeOUTENIM

TAPAHT:
CM. cxemy "3ammura nmpaB noTpeOuTeNeil npu npoaaxe ToBapos"

Wndopmarus 06 H3MEHEHHSX:

DeneparbHbIM 3aK0HOM OT 25 OKT a0ps 2007 1. N 234-D3 B HaHMeHOBaAHHE BHECEHbI H3MCHCHHA,
BCT yHaroljHe B CHJIY IO HCT €9eHHH COpPOKa IAT H JHEH I0cae JHA OQHIHAJILHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aKOHa
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CM. T eKCT HAaHMEHOBAHHSA B ﬂp@ﬂb]ﬂﬂl[@ﬁ pedakiua
Cratbsa 18. [IpaBa moTpebutens npu 0OHapyKEHUU B TOBApE HEJOCTATKOB
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMU BBICIIKMX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 18 HacTosmero 3akoHa

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkr | BHECEHBI H3MEHEHHH,
BCT ynaroljie B CHIIY MO HCT €9eHHH COpOKa IAT H JHEH mrocie JHA OQHIHAILHOIO OIMyOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NyHKT a4 B IPeJblIVINeH PEaaKIHH

1. IToTpebuTens B ciydae oOHAPYKEHHS B TOBAape HEIOCTATKOB, €CIM OHU HE OBLIM OTOBOPEHBI
POJABIIOM, IO CBOEMY BBIOODPY BITpaBe:

noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKu (ITHUX K€ MOJCTH U (W) apTUKYIA);

noTpeOoBaTh 3aMEHbI Ha TAaKOW JK€ TOBAp JPYro Mapku (MOEIIH, apTHUKYJIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

noTpeboBaTh HE3aMEIUTETLHOTO Oe3BO3ME3HOT0 YCTpaHEHHUS HEAOCTAaTKOB TOBapa WIH
BO3MEIICHMSI paCXOJ0B Ha UX UCIPABIIEHUE MOTPEOUTENEM UIH TPETHUM JIUIOM;

OTKa3aThCsl OT HMCIOJIHEHHS JOTOBOpa KYIUTH-TIPOJAXH U MOTpeOOBaTh BO3BpaTa YIIA4€HHOU 3a
ToBap cyMmmbl. [lo TpebGoBaHMIO MpoAaBLa U 3a €ro CyYeT MOTPeOUTeNb AOHKEH BO3BPAaTUTh TOBAp C
HEJOCTaTKaMHU.

[Ippu »TOM mOTpeOUTENb BOpaBe NOTPEOOBATh TaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJCTBUE MPOJAKU TOBapa HEHAIICKAIIETO KadecTBa. YOBITKH BO3MEIIAIOTCS B
CPOKM, YCTAHOBJICHHBbIE HACTOSIIIUM 3aKOHOM JJisi YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOoBaHUM
noTpeOuTens.

B oOTHOLIEHMM TEXHUYECKH CIIOKHOIO TOBapa MOTpPeOUTENb B Cilydae OOHApy>KEHUS B HEM
HEJOCTAaTKOB BIPaBE OTKA3aThCS OT HCIIOJHEHHUS JOTOBOpa KYIUIM-TIPOJAKH M MOTpeOOoBaTh BO3BpaTa
yIUTa4eHHOMN 3a TaKOW TOBAap CyMMBI JIMOO MPEabsIBUTH TPEOOBAHUE O €T0 3aMEHE Ha TOBap 3TOH ke MapKu
(Momenu, apTUKyJa) WM Ha TaKOH K€ ToBap ApYyrod mMapku (MOJIEIH, apTUKYJa) C COOTBETCTBYIOIINM
nepepacueToM MOKYNMHOM ILIEHBl B TeUeHWE MATHAIIATH JAHEW CO JIHA Mepefadd MOTPEeOUTENI0 TaKoro
ToBapa. [lo wcTeueHun HTOro Cpoka yKa3aHHbIE TPEOOBAaHUS IMOJJICKAT YIOBICTBOPCHHIO B OJHOM U3
CIIETYIOIINX CITy4aeB:

oOHapyXeHHe CYIIeCTBEHHOTO HeIOCTaTKa TOBapa;

HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTAaTKOB TOBApa;

HEBO3MOXKHOCTh HCIIOJB30BAaHUS TOBapa B TEUEHHWE KAXAOTO ToJa TapaHTHHHOTO CPOKa B
COBOKYITHOCTH OoJiee 4eM TpUALaTh JHEH BCJIEICTBHE HEOJHOKPATHOIO YCTPAHEHUS €ro pPa3IMYHBIX
HEJOCTaTKOB.

[lepeuenb TEXHHUYECKH CIOXKHBIX TOBapoB yrBepxknaercs IIpaButensctBoM Poccuiickoi
denepauuu.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKcT IYHKT a B IPEJBIAYINCH pejaKHH
2. TpebGoBaHusi, yka3aHHbIE B IyHKTE€ | HACTOSIIEH CTaThbU, NPEIBSABIAIOTCA MOTpPEOUTEIEM
OpojAaBlly JUOO  YNOJHOMOUYEHHOM OpraHu3aly WM YHOJHOMOYEHHOMY HWHAMBHUIYalbHOMY
IIPEANPUHUMATEIIIO.

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHKT 3 BHECEHBI H3MEHCHHH,
BCT yHaroljHe B CHJIY IO HCT €9eHHH COpPOKa IAT H JHEH I0cae JHA OQHIHAJIEHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aK0Ha
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CM. T eKcT MYHKT a B IpeJbIVIIEH peaaKiHd
3. IloTpebutens Bnpase NpebsiBUTh TPEOOBAHUS, YKa3aHHbIE B a03allax BTOPOM M IATOM ITyHKTa |
HACTOAILIEH  CTaTbW, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHM3alMd WIA  YIOJHOMOYEHHOMY
VH/IMBUyaJIbHOMY NPEANPUHUMATEII0, UMIIOPTEPY.
BMmecTo mpenbsBieHus 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIEro KauecTBa U NOoTpeOoBaTh BO3BpaTa YIJIAYEHHOW 32 HETO CyMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
CMm. T excT IyHKT a 4

DenepanbHbIM  3aKOHOM OT 235 OKT 20ps 2007r. NZ234-D3 B myHKT 5 BHECEHbI H3MCEHCHMA,
BCT yriaromjge B CHJIY IO HCT €4CHHH COPOKa IAT H JHEH Iocae JHA OQHIHAJIBEHOIO OIYOJIHKOBAHHS
HazBaHHoro denepajibHOro 3aKOHa

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
5. OtcyrcTtBUe y mNOTpeOUTENsE KAacCOBOTO MJIM TOBApHOTO YeKa JIHOO MHOTO JIOKYMEHTA,
YIOCTOBEPAIOUINX (aKT M YCJIOBUS IIOKYIIKM TOBapa, HE SBISETCA OCHOBaHMEM ISl OTKas3a B
YJIOBJIETBOPEHHUH €r0 TPEOOBaAHMIA.
TAPAHT:

B cootBerctBun co cratheit 493 'K P orcyrcTBHe y MOTpeOUTENs YKa3aHHBIX JOKYMEHTOB HE
JUIIAET €r0 BO3MOXKHOCTH CChUIATHCA HA CBHUJAETEIbCKUE IMOKa3aHMs B MOATBEPKICHUE 3aKIIOYECHHUS
J0roBOpa

[IpogaBenr  (M3roTOBUTENb),  YIOJHOMOYEHHAs  OpraHM3alusl  WIM  YIOJTHOMOYEHHBIH
UH/IMBUIYAIBHBIA MpEeANpUHUMATENb, UMIOPTEP O00s3aHbl MPUHATH TOBAp HEHAUIEkKAILEro KauecTBa Y
noTpeduTens U B ciiydyae HEOOXOAMMOCTH MPOBECTH NMPOBEpPKY KaudecTBa ToBapa. [loTpebutens BrpaBe
y4acTBOBAaTh B IIPOBEPKE Ka4eCTBA TOBAPA.

B cinydae cnopa o mpuynHaxX BO3HHKHOBEHHMS HEIOCTATKOB TOBapa IMpojaBel (M3rOTOBUTEND),
YIIOJIHOMOYEHHAs! OpraHM3alusl UM YIMOJTHOMOUYEHHBIH WHAMBUIYAIbHBIM MpeANpPUHUMATENb, UMIIOPTEP
00s13aHbl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM cyeT. OJKclepTH3a ToBapa IPOBOAMUTCA B CPOKH,
ycraHoBleHHbIe cTatbimu 20, 21 m 22 Hacrosiero 3akoHa AJsl YIOBJIETBOPEHHSI COOTBETCTBYIOIIUX
TpeboBanuil norpedurens. [lorpedutens BopaBe NpuUCyTCTBOBAThH NMPU MPOBEIECHUU SKCIIEPTU3BI TOBApa U
B CJIy4ae HECOTJIaCHus C €€ pe3yJIbTaTaMU OCIIOPUThH 3aKIIIOUCHUE TAKOW IKCIEPTH3BI B CYA€OHOM HOPSIZIKE.

Ecnu B pe3ynbTaTte sKCrepTH3bl TOBapa yCTAaHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HUKJIM BCIEACTBHE
00CTOSITENILCTB, 32 KOTOPBIE HE OTBEYaeT MpoJaBell (M3TOTOBUTENb), MOTPEOUTENs 00s13aH BO3MECTUTH
poJaBly (M3TOTOBUTENIO), YIIOJTHOMOUYEHHOW OpraHU3alii WIH YIOJIHOMOYEHHOMY WMHIUBUAYaIbHOMY
IPEIIPUHUMATEN0, UMIIOPTEPY pPacxXxoAbl Ha IPOBENEHUE OJKCIEPTU3bl, a TaKXKE CBS3aHHBIE C €€
MIPOBEJICHUEM pacXobl Ha XpaHEHHE U TPAHCIOPTUPOBKY TOBApa.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbiM 3aK0H0M 0T 21 nekabps 2004 . N 171-D3 B nyHKT 6 BHECEHBI H3MEHECHHA

CM. T eKcT NYHKT a B IIPEJbIAYINEH PEaaKLHH

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WIM  YINOJHOMOYEHHBIN
WHIVBUAYAJIBHBIM IPEIIPUHUMATEIb, UMIIOPTEP OTBEYAeT 3a HEAOCTAaTKH TOBapa, HAa KOTOPBIA He
YCTAQHOBJICH TapaHTHHMHBIA CPOK, €CIM MOTPEOUTENh TOKAKET, YTO OHM BO3ZHUKIM 0 Tepelayd ToBapa
HNOTPEOUTENIO WU 110 MPUYMHAM, BO3HHUKIIINM /10 3TOTO MOMEHTA.

B oTHomeHnn TOBapa, Ha KOTOPBHI yCTAHOBJIEH TapaHTUHHBIA CpPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAs1 OPTaHM3alys WIM YIOJIHOMOYEHHBIM WHAMBUAYAIBHBIM IPEIIPUHUMATEIb, UMIIOPTED
OTBEYAeT 3a HEAOCTATKU TOBapa, €CIM HE JOKaXeT, 4YTO OHM BO3HUKIM IIOCIIE IIEpelayd ToBapa
HNOTPEOUTENI0 BCJIEACTBUE HApyLIEHHs MOTpeOUTENIeM MpaBWJl HUCMOJNb30BAHUS, XPAHEHHs WU
TPaHCIIOPTUPOBKH TOBApA, NEUCTBUHI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CUIIBL.

Wndopmarus 06 H3MEHEHHSX:

23.06.20222 Cuctema 'APAHT 20/43


http://internet.garant.ru/document/redirect/5229539/1803
http://internet.garant.ru/document/redirect/12156685/1044
http://internet.garant.ru/document/redirect/5229539/1804
http://internet.garant.ru/document/redirect/12156685/1045
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/1805
http://internet.garant.ru/document/redirect/70194860/43
http://internet.garant.ru/document/redirect/10164072/493
http://internet.garant.ru/document/redirect/136956/0
http://internet.garant.ru/document/redirect/12138155/113009
http://internet.garant.ru/document/redirect/4000266/18006

Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 7 H3/I05K €H B HOBOH pejaKIHi

CM. T eKcT MYHKT a B IPeJbIYVIIEH peaakiHd

7. JoctaBKa KpynmHOrabapuTHOTO TOBapa U TOBapa BecoM Oosiee MATH KUJIOTPaMMOB JUIsl pEMOHTA,
YLIEHKH, 3aMeHbl W (MJIM) BO3BpaT MX MOTPEOHMTENIO OCYLIECTBISIOTCS CHJIAMM M 3a CYET MpOAaBla
(M3roToBUTENA,  YHNOJHOMOYEHHOW  OpPTraHM3allUd  WIM  YINOJHOMOYEHHOTO  MHAMBHYaJbHOTO
npeapuHIMATENS, UMIIOpTepa). B ciyuae HeMCoMHEHUs JaHHON 00S3aHHOCTH, a TaK)Ke IMIPHU OTCYTCTBUU
npojaBia (M3roTOBUTEINS, YHNOJHOMOYEHHOW OpraHM3alMd WIA YIOJIHOMOYEHHOTO HWHAMBHUIYaJTbHOTO
IpeIpUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKIEHUS TOTPEOUTENS JOCTaBKa U (MJIH) BO3BpAT yKa3aHHBIX
TOBapOB MOT'YT OCYLIECTBIAThCS morpedurenem. [Ipu 3ToM mponasen (M3rOTOBUTENb, YIIOJIHOMOUYEHHAS
OpraHM3aIs WX YIOJHOMOYEHHBIH WHAMBHAYAIBHBI MpeANpUHUMATENh, HMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO pacXobl, CBSI3aHHbIE C JOCTAaBKOW U (WUJIM) BO3BPATOM YKa3aHHBIX TOBapOB.

Cratba 19. Cpoku npeapsBiieHus noTpeduTeneM TpedoBaHNN B OTHOIIEHUH HEAOCTAaTKOB TOBapa
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKMX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 19 HacTosmero 3akoHa

Wndopmarus 06 M3MEHEHHSX:
Denepamabiv 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPeJbLAYIICH PeJaKIHH

1. IloTpebutens BmpaBe MNPEABIBUTH MPEAYCMOTPEHHBIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K NPOAABLY (M3TOTOBHUTENIO, YIIOJIHOMOYEHHOM OpraHM3allid WM YIOJTHOMOYEHHOMY
WHAUBUAYAIIbHOMY TMpPEIIPUHUMATENI0, UMIOPTEPY) B OTHOUIEHHHM HEIOCTaTKOB TOBapa, €CJIM OHHU
oOHapyXeHbI B TEUCHHE TAPAHTHITHOTO CPOKA MIIH CPOKA TOTHOCTH.

B oTHOmEeHnn TOBapoOB, HA KOTOPbIE TapaHTHIHbBIE CPOKU HIIM CPOKU TOJHOCTHU HE YCTAHOBIICHBI,
NoTpeOUTENs BIpaBe NPEIbSIBUTH YKa3aHHBIE TPEOOBaHMsS, €CIM HEIOCTaTKU TOBAPOB OOHAPYKEHBI B
pa3yMHBIA CpPOK, HO B Mpejeniax ABYX JIET cO JHsS Nepeadyd UX MOTpeOUTeNto, eciu Ooliee JUIUTeIbHbIe
CPOKH HE YCTaHOBJIEHBI 3aKOHOM HJIM IOTOBOPOM.

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHECHHUA

CM. T eKcT MYHKT a B IpeJbIyVIIeH peaakiHd

2. TapaHTUitHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY)KOBI UCUMCISETCS CO JHS Tepeaadd ToBapa
NOTPEOUTENIO, €CIIM HHOE HE MPEyCMOTPEHO A0roBopoM. Eciu 1eHp nepeaayn yCTaHOBUTh HEBO3ZMOKHO,
3TU CPOKHU UCUMCIIAOTCS CO THSA U3TOTOBJIEHUS TOBApA.

Jns ce30HHBIX TOBapoB (0OYBM, OAEXKIBl M TMPOYMX) 3TU CPOKM HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPENENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit @enepanuu UCXoAs M3 KIMMATUYECKUX YCIOBUH MeCTa HaXOXKICHHS
noTpeouTenei.

[Ipu mponaxe ToBapoB mo oOpasiam, MO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIOUEHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iiepeayd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKHU
UCUUCIIAIOTCS CO JIHS JIOCTaBKM ToOBapa moTpeburemo. Ecnu moTrpedurtens uIIeH BO3MOXHOCTH
UCIIONIb30BAaTh TOBAp BCJEICTBUE OOCTOSATENBCTB, 3aBUCALIMX OT MpojaaBla (B YAaCTHOCTH, TOBAap
HYX/IaeTCsl B CICHUAIBHOW YCTAHOBKE, MOJKIIOYEHWH WM cOOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT JI0 YCTPAHEHHUs IMPOJAaBLOM TaKUX 00cTosTesnbeTB. Eciu neHb J0CTaBKH,
YCTQHOBKH, MOJKIIOYEHUsI, COOPKHM TOBapa, YCTPAHEHHUs 3aBUCIIIUX OT IMpPOAABLIA OOCTOSATENLCTB,
BCJIE/ICTBUE KOTOPBIX MOTpPeOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp [0 HA3HAYEHHUIO, OMPEAENUTh
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKI0YEHMSI 1OT0OBOPA KYIUIN-TIPOJAXKH.

Cpok rogHOCTH TOBapa ONPENENseTCsl NEPUOIOM, UCUUCIIIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B
TE€YEHHE KOTOPOT0 OH IIPUTOJIEH K UCIIOIb30BAaHUIO, WM JATOM, 10 HACTYIIEHUSI KOTOPOW TOBap MPUrOJIEH
K UCIIOJIb30BAHHUIO.
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[IpoaoMmKUTENEHOCTh CpOKAa TOJHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH OOSI3aTEIILHBIM
TpeOOBaHUAM K 0€30MMaCHOCTH TOBapA.

Wndopmarus 06 M3MEHEHHSX:
DenepabHBIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH

3. 'apanTuiiHbIE CPOKU MOTYT YCTAaHABIMBAThCSI HA KOMIUIEKTYIOIME U3/IEIHSI U COCTaBHBIE YacTU
OCHOBHOTO TOBapa. I'apaHTHiiHbIE CPOKH HAa KOMIUIEKTYIOLIME U3JEIHs U COCTaBHBIE YaCTH UCUUCIISAIOTCS
B TOM 7K€ IOPSAJKE, YTO U TaPAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHbIE CPOKM Ha KOMIUIEKTYIOIME W3JEIMS W COCTABHBIE YaCTH TOBAapa CUYUTAIOTCS
PaBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JENINE, €CJIM MHOE HE YCTAHOBJIEHO JOTOBOPOM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JENHEe U COCTABHYIO 4acTb TOBapa B JOrOBOPE YCTaHOBJIEH TI'apaHTHUIHBIN
CPOK MEHBIIEH MPOJOKUTEILHOCTH, YeM rapaHTUHHBINA CPOK HAa OCHOBHOE M3JIENINE, TOTPEOUTENb BIIPaBe
OpeabsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO M3JENIUS U COCTaBHOW 4acTH
TOBapa, NMpU UX OOHAPY)KEHHWU B TEUCHUE TaPAHTUHHOIO CPOKAa HAa OCHOBHOE HM3JENINE, €CIM MHOE He
IIPEyCMOTPEHO TOIOBOPOM.

Ecnu Ha  KOMIUIGKTYIOIEE  W3JEJIME  YCTAHOBJIEH  TapaHTUHHBIA  CPOK  OoJsblIei
IPOJOJDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK HAa OCHOBHOM TOBap, MOTPEOUTENb BIpPaBE MPEIbSBUTH
TpeOOBaHUS B OTHOIICHUH HEJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOILIETO U3/1ETHS
oOHapy’KeHbl B TEUEHHUE FapaHTHUIHOIO CPOKA Ha ITO M3ZEIHUE, HE3aBUCUMO OT UCTEUCHMs FApaHTUHHOTO
CpOKa Ha OCHOBHOU TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS 10 CBEJEHUS NOTpeOUTENs B MH(OPMAIIH O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINIO B COOTBETCTBHH €O cTaThell 10 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DenepasibHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 cr at ba 19 gonosHeHa MyHKT oM 5
5. B cnyyasx, korjaa npeaycMOTPEHHBIN TIOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JIBYX
JeT W HEJOCTaTKH ToBapa OOHApYKEHBI MOTPEOHMTENEM MO HCTEYCHHM TapaHTUHHOTO CpOKa, HO B
mpejaenax JByX JI€T, IOTPEOWTENb BIpaBe NPEAbSIBUTh MPOAABIY (M3TOTOBUTENIO) TpeOOBaHMS,
IPeIyCMOTPEHHBIE cTaThell 18 HacTosmero 3akoHa, €Ciid JOKaXeT, YTO HEJJOCTAaTKH TOBapa BO3HUKIIU 110
€ro nepeaayy NOTPEOUTENIO WIH MO MPUYMHAM, BO3HUKIIUM JI0 3TOI'0 MOMEHTA.

Wndopmarus 06 M3MEHEHHSX:
DenepammabiM 3aK0HOM 0T 21 exabpsa 2004 1. N 171-D3 nyHKT 6 H3/105K €H B HOBOH pefaKIHH

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH

6. B ciyyae BBISIBIEHUS CYHIECTBEHHBIX HEOCTAaTKOB TOBapa MOTPeOUTENh BIpPABE MPEIbSBUTH
U3rOTOBUTENIO  (YIMOJHOMOYEHHOM  OpraHu3alud WIM  YIOJHOMOYEHHOMY  HHAMBUIYATbHOMY
NpeIpUHUMATENI0, UMIOPTEpY) TpeOoBaHUE O OE3BO3ME3JHOM YCTPaHEHMHM TaKMX HEJIOCTaTKOB, €CIIU
JOKaXKET, YTO OHU BO3HUKIIH JI0 MEepeIayll TOBapa MOTPEOUTEIIO WU 110 MPUYMHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOKET ObITh MPEIbSIBICHO, €CIM HEIOCTATKH TOBapa OOHAPYKEHBI 110
WCTEUYCHUU JIBYX JIET CO JHS IMepelady ToBapa MOTPeOUTENt0, B TEUCHHE YCTAaHOBIEHHOTO HA TOBAp CPOKa
CIIy’)XObl WM B TEUEHHUE NECATH JIET CO JHS MepeJadyd ToBapa MOTPEOUTENI0 B Cllydae HEYCTaHOBIICHUS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUCHHE JIBAIATH JHEW CO JHSA €ro
IpeIbsABICHUS MOTpeOuTeNIeM WIM OOHApYKEHHBI MM HEJAOCTaTOK TOBapa SIBISETCS HEYCTPAHHMBIM,
NOTPEOUTENH TI0 CBOEMY BBIOOPY BIIPABE MPEABIBUTH U3TOTOBUTENIO (YIIOTHOMOYCHHON OpTaHU3aIH WU
YIIOJHOMOYEHHOMY WHJMBUIYaJbHOMY MpEeANpPUHUMATEN0, HMIIOPTEPY) HHBIE MPEeayCMOTpPEHHbIE
nyHkTOM 3 crathu 18 Hacrosmiero 3akoHa TpeOOBaHUS WJIM BO3BPAaTHTh TOBAP H3TOTOBUTEIIO
(YNOTHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHAWBHUIYaJbHOMY MpPEIIPUHUMATENIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHOW JEHE)KHON CYMMBI.

Wndopmarus 06 H3MEHEHHSX:

@DenepanbHbIM 3aK0HOM 0T 21 nekabps 2004 r. N 171-D3 B HanMeHOBaHHE BHECCHBI H3MCHCHHSA
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

CM. T eKCT HAHMEHOBAHHA CT 4T bH B Hp@ﬂb[ﬂﬂﬂ@ﬁp@ﬂa[(l[ﬂﬂ
Cratba 20. YcTpaHeHue HEIOCTaTKOB TOBapa M3TOTOBUTENEM (IIPOAABIIOM, YIIOJIHOMOYEHHOM
OpFaHHBaHHGﬁ 15010750 YIOJHOMOYCHHBIM WHIAWBUYAJIbHBIM NpeCaApUHUMATCIICM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEMU U IpYrMe KOMMEHTapHHt K crathe 20 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM 0T 25 OKT 50ps 2007 r. N 234-D3 nyHKT [ H3/710K €H B HOBOH pEAAKIHH,
BCT ynarmmjed B CHIIy MO HCT €9eHHH COpOKa IMAT H JHEH mocjae JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT a B IIPEJbIYINEH PEaaKHH

1. Ecnu cpok ycTpaHEeHHUs HEJJOCTATKOB TOBapa HE ONpeselieH B MUChbMEHHOU (opMe cornaneHneM
CTOPOH, ATH HEJOCTATKU JOJDKHBI OBITh YCTpPaHEHBI HM3TOTOBUTENIEM (IIPOAABIIOM, YIIOJIHOMOYEHHOU
OpraHM3alMel WM  YHNOJHOMOYEHHBIM  HWHAMBUAYAJIBHBIM  MPEAIPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUTHTEIhHO, TO €CTh B MHHHUMAJIBHBI CPOK, OOBEKTHBHO HEOOXOIUMBIA UISI MX YCTPAHCHUS C
y4eToM OOBIYHO TPHUMEHSEMOro crocoba. Cpok ycTpaHEHHs] HEIOCTAaTKOB TOBapa, OMpEeNsIeMbIil B
MUCHbMEHHOW (hOpMe COTIAIICHHEM CTOPOH, HE MOXKET IMPEBBIIIATH COPOK ISATH JTHEH.

B cjIydac, €CJIM BO BpEMs YCTpAaHCHUA HCJOCTATKOB TOBApa CTAHCT OUCBUAHBIM, YTO OHH HC 6y,Z[YT
YCTpPaHEHBI B OINPE/CICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYHTH COTJIAIIEHHE O
HOBOM CpOKE YCTpPaHEHHUS HEJOCTaTKoB ToBapa. Ilpum 3TOM OTCyTCTBHE HEOOXOMUMBIX AJISi YCTPAHCHHS
HEJIOCTaTKOB TOBapa 3allacHBIX YacTel (IeTaneil, MaTepuaioB), 00OPYIOBaHUS MW MOAOOHBIC TTPHYUHBI
HE SIBIITIOTCSI OCHOBAaHUEM JIsl 3aKJIFOUEHUsSI COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HapyIICHHUE CPOKA, OTPEICIICHHOTO COTJIAllICHHEM CTOPOH ITePBOHAYAIBHO.

Wndopmarius 06 H3MEHEHHSX:

@DenepapHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkr 2 BHECEHBI H3MEHCHHH,
BCT yHaroljHe B CHJIY IO HCT €9eHHH COpOKa IAT H JHEH I0cae JHA OQHIHAJIEHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aKOHa

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH

2. B oTHOmIEHMM TOBApOB [IUTEIHHOTO TIOJIB30BAHUS WM3TOTOBUTENb, IIpoJaBen JMOO
YHOJIHOMO‘-IGHHa}I OpFaHI/ISaI_II/IH N yHOJIHOMO‘-I@HHBIfI I/IH,Z[I/IBI/II[ya.HBHEJﬁ Hp@I[HpI/IHI/IMaTeJIB 065138.HBI
NpU  TPEIBSABICHUNA TOTPEOUTEIEM YKa3aHHOTO TpeOOBaHHWS B TPEXAHEBHBIM CpPOK OE€3BO3ME3THO
Hp@I[OCTaBI/ITb HOTpGGI/ITGJIIO Ha Hepnon peMOHTa TOBap JINUTCIIBbHOT'O ITOJIBb30BaHUA, O6JI&,Z[8.IOH.IHI>1 3TUMHU
’K€ OCHOBHBIMH IOTPEOUTEIILCKUMU CBOWCTBaMH, OOECIIEYMB JOCTaBKY 3a CBOM cueT. [lepeueHb TOBapoB
JUIINTCIIBHOT'O I10JIb30BaHUA, Ha KOTOpre yKa38.HHO€ TpGGOBaHI/Ie HC paCHpOCTpaHHeTCH, yCTaHaBHHBaeTCH
IIpaButenscTBOM Poccuiickoin denepanuu.

Wndopmarus 06 H3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-D3 B nyHKT 3 BHECEHBI H3MEHCHHH,
BCT ynarmljie B CHIIY MO HCT €9eHHH COpOKa IAT H JHEH mrocie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT a B IIPEJbIAYINEH PEaaKLHH

3. B caywae ycTpaHeHHUs HEIOCTAaTKOB TOBapa TapaHTHMMHBIA CPOK Ha HErO MPOJJIEBAETCS Ha
nepuoj, B TEYEHHE KOTOPOrO TOBAp HE HCMONb30BAICA. YKa3aHHBIM MEpUOJ HCUHCIAETCS CO IHS
oOpamieHus notpeduTens ¢ TpeboBaHMEeM 00 YCTpaHEHHMH HEJOCTaTKOB TOBapa 0 JHS BBIJAYM €ro IO
OKOHYaHUU peMoHTa. [Ipu BrIaue TOBapa MU3rOTOBUTEND (MIPOJABELl, YIOJIHOMOYEHHAs] OpraHu3alus Win
YIOJIHOMOYEHHBIA WHAWBUIYAIBHBIA MPEAIPUHUMATENb, UMIIOPTEP) 00513aH NPEJOCTABUTh B TUCHMEHHOM
dbopme moTpeduTento mHOpMAIMIO O JaTe oOpaieHus NmoTpeduTens ¢ TpeOboBaHHEM 00 YCTpaHEHHH
OoOHapy>KEHHBIX UM HEIOCTAaTKOB TOBapa, O JaTe MepeAayd ToBapa MOTpeOUTeNneM il YCTpaHCHHUs
HEJOCTaTKOB TOBapa, O JaTe YCTPaHEHUs HEJOCTAaTKOB TOBapa C MX OMHCAHHEM, 00 HCIOJIb30BAaHHBIX
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

3aMacHbIX YacTAX (JeTalisax, MaTepuanax) W O JaTe BbIaYd TOBapa IMOTPEOUTENI0 MO OKOHYAHUHU
yCTpaHEHHs HEIOCTaTKOB TOBapa.

Wndopmarus 06 M3MEHEHHSX:
DenepaHbIM 3aK0HOM OT 17 jekabpsa 1999 1. N 212-D3 nyakT 4 H3/105K €H B HOBOH pefaKIHi

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEAaKLHH
4. Ilpu ycTpaHEHMM HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbl KOMIUIEKTYIOIIETO W3JAEIHS WU
COCTaBHOM 4YaCTH OCHOBHOI'O M3JEHHSA, Ha KOTOPBIE YCTAHOBJICHBI TapaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOILEE W3/I€JIUE WM COCTaBHYKO YacTh OCHOBHOI'O M3JENNs YCTaHaBIMBAETCA TI'apaHTUIHBIN
CPOK TOH K€ IPOJOJDKMTEIBHOCTH, YTO M HA 3aMCHCHHBIC KOMIUICKTYIOIIEE W3IEIUE WIH COCTaBHYIO
4acTb OCHOBHOT'O U3/IENNS, €CJIM MHOE HE IPELYCMOTPEHO JOTOBOPOM, U TapAHTUHMHBIN CPOK MCUUCIIAETCS
CO JHS BbIIa4X NOTPEOUTEIIO 3TOT0 TOBAapa 110 OKOHYAHUH PEMOHTA.

Cratps 21. 3ameHa ToBapa HEHAIJISKAIIIETO KaYeCTBa
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKUX CYAOB U APYTrue KOMMEHTApUU K cTaThe 21 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

@DenepabHbIM  3aK0OHOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkr | BHECEHbI H3MEHEHHH,
BCT yHaroljHe B CHJIY IO HCT €9CeHHH COPOKa IAT H JHEH I0cae JHA OQHIHAJIEHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aKOHa

CM. T eKcT MYHKT a B IpeJbIVIIEH peaaKiHd

1. B cniydae oOHapykeHHsI TOTpEeOUTEIeM HEAOCTAaTKOB TOBapa M MPEIbABICHUS TPEOOBAHUS O €T0
3aMEeHe  IpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus WIM  YIOJHOMOYEHHBIN
VMHAUBUAYAIbHBIN IpeIITpUHUMATENh, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOIl TOBAap B T€UEHHE CEMH JTHEU cO
JIHSI TIPEeIIbSIBICHUS. YKA3aHHOTO TpeOOBaHMs MOTpeOuTeNneM, a NMpU HEOOXOJMMOCTH JONOTHUTEIbHOM
MPOBEPKM KauecTBa TaKOTO TOBapa MPOAAaBIOM (M3TOTOBUTEJIEM, YHOJHOMOYEHHOM OpraHu3alueil wim
YIOJTHOMOYEHHBIM MHJWBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE ABAALATH JHEH CO
JTHS TIPEIBbSIBIICHUS YKA3aHHOTO TPeOOBaHMSL.

Ecnmu y mnponaBua (M3roTOBUTENS, YIOJIHOMOYEHHOM OpraHM3alil WM YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO TMpEANpPUHUMATENSA, UMIIOpPTEPA) B MOMEHT NPEIbsIBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOAMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpPOBEACHA B TEUCHHE MecsAla €O JHA
IPEbABICHUS TAKOTO TPeOOBaHMUSL.

B paitonax Kpaiinero CeBepa U NMpHpaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHUE MOTPEOUTENS O
3aMEHEe TOBapa IMOJICKHUT YAOBICTBOPEHHUIO IO €ro 3asBJICHUIO B CPOK, HEOOXOAMMBIN NJIs O4epeaHOn
JIOCTaBKM COOTBETCTBYIOLIETO TOBapa B 3TU paillOHbI, B Cllydyae OTCYTCTBMs y IpozaBla (M3rOTOBUTEI,
YIIOJHOMOYEHHON  OpraHu3alMi WM YINOJHOMOYEHHOTO HMHIWBUAYAIbHOTO  IpEANpUHUMATEI,
UMIIOpTEpa) HEOOXOIMMOTO JIJIs 3aMEHBI TOBapa Ha JACHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBAHMS.

Ecnu st 3amensl ToBapa Tpedyercs Oojee ceMu JHEH, o TpeOOBaHUIO MOTPEOUTENS MPOIABEI]
(u3rotoBuTens MO0 YNOJHOMOYEHHAs OpraHU3als WIM YHIOJHOMOYEHHBIM HMHIMBUAYaJIbHBINA
npeIprUHUMAaTeIb) B TEYCHHE TPEX AHEW co JHS MpeAbsBICHUs TpeOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO MPEIOCTAaBUTh IMOTPEOUTENI0O BO BpPEMEHHOE IOJIb30BAaHUE HA IIEPUOJ 3aMEHBI TOBap
JUIUTETILHOTO TOJIb30BaHUS, OOJaJalomUi 3TUMU K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOWCTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOH CYeT. JTO NPaBWJIO HE PACHPOCTPAHSETCS HA TOBAPHI, IepeueHb
KOTOPBIX ONPENETAECTCS B COOTBETCTBUU € ITYHKTOM 2 cTaThy 20 HACTOAIIETO 3aKOHA.

2. ToBap HEHaIeKAIETO KauecTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YITOTPEOJIECHUU.

IIpn 3ameHe ToBapa TAapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHsS IepeJadd ToBapa
MOTPEOUTEITIO.

Wndopmarus 06 H3MEHEHHSX:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

DegeparbHbIM 3aK0HOM 0T 25 OKT 26ps 2007r. NZ234-d3 B crar sro 22 BHeCEHbI H3MEHCHHA,

BCT ylaroluiue B CHIIy 110 HCT CHYCHHH COPOKa IAT H /ZHC‘P? rocjic JHA 0¢HHH3]76HOFO OMJTHKOBQHH}I
Ha3Ba4HHOI'O (DeﬂepaﬂbHor O 3dKOHAa

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLIHH
Cratba 22. Cpoku yAOBIETBOPEHUS OTJENbHBIX TPeOOBAaHUI MOTPeOUTENS
TAPAHT:

CM. DHUUMKIIONEINU U IpYrMe KOMMEHTapHUH K cTaThe 22 HACTOSIIET0 3aKoHa

TpeboBanust moTpedUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYIHOW LEHBI TOBapa, BO3MEICHHH
pacxoll0OB Ha MHCIIPABJICHHE HEIOCTaTKOB TOBapa IOTpEOUTENEM WM TPETbUM JIMIOM, BO3BpaTe
yIJIAaY€HHOW 3a TOBAap JCHEKHOW CyMMBI, a TakKe TpeOOBaHHE O BO3MEIICHUHU YOBITKOB, IPUUYMHEHHBIX
NOTPEOUTENI0 BCJIEACTBHE NPOAAXH TOBapa HEHAUIeKALEro KadecTBa JHMOO IPEeAOCTaBICHUS
HEeHaJuIexame uHpopMalMu O TOBape, MOJUICKHUT YIOBJIETBOPEHHUIO IPOJABIIOM (M3TOTOBHUTEIIEM,
YIOJIHOMOYEHHOW OpraHu3anueil Wi  YHNOJHOMOYEHHBIM WHIMBHYaJbHBIM IMpEANPHUHUMATENEM,
UMIIOPTEPOM) B TEUEHHE JECATU JHEH CO JHS NPEAbIBICHUS COOTBETCTBYIOIETO TPEOOBaHMUS.

Wndopmarius 06 M3MEHEHHSX:
DenepampabiM 3aK0HOM 0T 21 gexabpsa 2004 r. N 171-D3 B HauMeHOBa HHE BHECEHBI H3MEHECHHUA

CM. T eKCT HaHMEHOBAHHSA CT aT bH B IIPEJBLAVIICH PeJaKIHH
Cratba 23. OTBETCTBEHHOCTh MpOJaBla (M3TOTOBUTENS, YIOJIHOMOYEHHOM OpraHu3alud WU
YIOJTHOMOYEHHOTO MHAMBUAYAJIBHOIO MpPEANPUHUMATENS, MUMIIOPTEPA) 3a IPOCPOUKY
BBITIOJIHEHHS TPeOOBaHUHN TTOTPEOUTENS
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIIMU BBICIIKX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 23 HACTOSILEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:
DenepammabiM 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B MPEJbLIYIICH PEAaKIHA

1. 3a HapymieHue npexycMOTpeHHbIX cTathsimu 20, 21 u 22 Hacrosero 3aKkoHa CpOKOB, a TaKXKe
3a HEBBITIOJIHCHHE (3aJIEPKKY BBITTOTHEHUS) TPEOOBAHUS MOTPEOUTEINS O TIPEAOCTABICHUH €My Ha TIEPHO/T
peMoHTa (3aMeHbl) aHAJOTMYHOTO TOBapa MpojaBel] (M3rOTOBUTENb, YIIOJIHOMOYEHHAs! OpraHU3aIMs Ui
YIIOJITHOMOYCHHBI WHAWBUIYAIBHBIH MPEIPUHAMATEIb, UMIIOPTEP), AOMYCTUBIIAN TakWue HapyIICHUS,
yIJIAYMBaET MOTPEOUTENIO 32 KaKIBIN JIeHb MPOCPOUYKH HEYCTOMKY (IIEeHI0) B pa3Mepe OJHOTO MPOLEHTa
IICHBI TOBapa.

Ilena ToBapa ompenensercs, UCXOIs U3 €ro IEHbBI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHWE TOTPEOUTENST JOJDKHO OBUIO OBITH  YJOBJIETBOPEHO MPOMABIIOM  (M3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHM3alueil WM  YIOJHOMOYEHHBIM WHIMBHIYaJbHBIM IpPEANPHHAMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAaHUS WM B JICHb BBIHECCHUS
CyneOHOTro peleHus, eciiu TpeboBaHHe JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPeOOBAaHUN TIOTPEOUTENSI B CPOKH, TPEAYCMOTPEHHBIE cTaThsiMu 20 -
22 HacrosAmero 3akoHa, TMOTPEOMTENh BIpPaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIC TpPeOOBaHMA,
YCTaHOBJICHHBIC cTaThel 18 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

DegeparbHbIM 3akOHOM OT 25 OKT 20ps 2007r. N234-D3 3akor jgomosHeH cr at bed 23.1,
BCT ynaromjed B CHIIY IO HCT €9eHHH COpPOKa IAT H JHEH I0cae AHA OQHIHAJIEHOTO OITYOJIHKOBAHHS
Ha3BaHHOTO DeqepaibHOro 3aK0Ha

Cratea 23.1. IlocnencTBusi HapylleHUs TMPOJAABIIOM CpOKa TMepeAadd MpeaBapUTeIbHO
OIIAYEHHOTO TOBapa MOTPEOUTEITIO
TAPAHT:
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

CM. DHIUKJIONENNH, TIO3WIIMU BBICIIUX CYAOB WM JIpyrue KOMMEHTapuu K cratbe 23.1 Hacrosiero
3akoHa

1. JloroBop KyIIU-TIPOJAXKH, MPEAYCMATPUBAIOMIUI OOS3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAP, JOJIKEH COJEPXkKATh YCIOBHUE O CPOKE Mepeiaul TOBapa MOTPEOUTEITIO.

2. B cnyuae, eciu mpojaBel], MOJYYUBIIMKA CyMMY IMpEIBApPUTENbHON OIUIATHl B OINpPEICIIEHHOM
JIOTOBOPOM KYIUIU-TIPOJAXKH pa3Mepe, He UCIOIHUI OOA3aHHOCTh IO Iepejladye TOBapa MOTPEOUTENIO B
YCTAHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEINb IO CBOEMY BBHIOOPY BIpaBe MOTPeOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBAPA, HE MEPEJAHHOTO IPOJABIIOM.

[Ippy »TOM moOTpeOUTENh BOpaBe NOTPEOOBATh TaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
OPUYMHEHHBIX €My BCJIEJCTBHE HAPYIICHUS YCTAaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJIAXXKH CpOKa
nepeaayn NnpeiBapuTeIbHO OIUIAYEeHHOr0 TOBapa.

3.B ciywyae HapylieHuss YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepenadyu
IPEBapUTEIBLHO OIUIAYEHHOrO0 TOBapa HOTPEOUTENI0 MPOAABELl YIJIAYMBACT €My 3a KaXKAbIH JEHb
IPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBUHBI MTPOIIEHTA CYMMBI IIPEABAPUTENHHON OIIaThl TOBapa.

Heycroiika (eHu) B3BICKMBAeTCA €O JHA, KOIJa IO JIOrOBOPY KYIUIM-NIPOJAKU Iepefada ToBapa
NOTPEeOUTENIO TOJKHA Oblila OBITH OCYIIECTBIICHA, J0 JIHS MEpeJadyd ToBapa MOTPEOUTENI0 WM JI0 JHA
YJIOBJIETBOPEHMSI TPEOOBAaHUS MOTPEOUTENSI O BO3BpATE €My IPEABAPUTEIBHO YIIIAUCHHON UM CYMMBI.

CymMMa B3BICKQaHHOM moOTpeOuTeNneM HEYCTOHKM (IIeHHM) HE MOXKET TMPEBBIIIATE CYMMY
IpeBapUTEILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpATE YIIAUEHHOW 32 TOBAP CYMMBI M O TOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO IPOAABIIOM B TEUEHHUE JECATH JHEH CO JHS NPEAbABICHUS
COOTBETCTBYIOLIETO TPEOOBAHHUS.

5. TpeboBanusi moTpeOUTENs, YCTAHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbu, HE MOJUIeXkKaT
YIIOBJIETBOPEHHIO, €CIM MpOJABell JIOKAKET, YTO HAapYIIEHWE CPOKOB Iepeladd IMOTPeOUTEINIo
IPEBapUTEILHO OIUIAYEHHOIO0 TOBapa MPOM3OLUIO BCJIEACTBUE HEINPEOJOJMMON CHIIBI WM MO BHHE
noTpeouTens.

Cratrpsa 24. Pacuersl ¢ morpeOuTeneM B Cilydae MPUOOPETEHHST UM TOBapa HEHAJIEKAIIETO
Ka4yecTBa
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 24 HACTOSILEro 3aKOHa

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkT | BHECEHBI H3MEHEHHH,
BCT ymarmie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mocjie JHA OQHIHAILHOIO OIMyOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH
1. TIpu 3ameHe ToBapa HEHAJICXKAIIETO Ka4eCTBa HA TOBAp ITOU K€ MAPKH (ITUX K€ MOJEIU H
(wnm) apTUKyIa) epepacyueT EeHbl ToBapa He MPOU3BOIUTCS.

Wndopmarus 06 M3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPeJbLAYIICH peJaKIHH

2. Ilpu 3ameHe ToBapa HEHaJICXKAIIETO KauyecTBa HA TAKOHM K€ TOBap APYrod Mapku (MOJeiH,
apTUKYyJla) B clydae, €clid IIeHa TOBapa, MOAJIekKAIIero 3aMeHe, HIKE IIEHbl TOBapa, MPeJoCTaBICHHOTO
B3aMEH, IOTPEOUTENH TOJDKEH JOIUIATUTh Pa3HMILy B IIEHAX; B ClIydae, €clid IleHa TOBapa, MOJJIeKallero
3aMCHC, BBIIIC ICHBI TOBAapa, NPpCAO0CTABJIICHHOI'O B3aMCH, pa3HUIld B [ICHAX BLIIIAYUBACTCS HOTp€6HT€JIIO.
Ilena TOBapa, MHOJJIEKALIEr0 3aMEHE, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eciiu TpeOoBaHUE
noTpeOuTeNsT HE yJOBIETBOPEHO MPOAABIIOM, I[€HA 3aMEHSEMOT0 TOBapa U IIeHa MepeaBacMoro B3aMeH
TOBapa ONpPeAeIAI0TCS HA MOMEHT BBIHECEHHUS CY/IOM PELICHHs O 3aMEHE TOBapa.
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Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 rr. N 212-D3 nyHkT 3 H3/I05K €H B HOBOH pejaKIHH

CM. T eKcT IYHKT a B IPEJbIAYINCH PejaKHH
3. B cinydae mpenbsBieHUs MOTpeduTeneM TpeOOBaHUS O COPA3MEPHOM YMEHBIIICHHH MOKYITHOMN
ICHBI TOBAapa B paCyCT MPHUHUMACTCA LICHA TOBApa HA MOMCHT NPCAbABIICHUA HOTp€6I/ITeJIeM TpGGOBaHI/I}I
00 yIEHKE WIH, €CTU OHO JOOpPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM pEUICHHUS O
COpPa3MEPHOM YMEHBIIECHUH NOKYITHOW LIEHBI.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI H3MEHEHHS

CM. T eKCT MYHKT a B IMPeAbIAVIICH pelaKiHd
4. Tlpu BO3BpaTe TOBapa HEHAJJICKAIIETO KayecTBa MOTPEOUTENh BIpaBe TPEOOBATh BO3MEIICHUS
pa3HULIBI MEXIY LIEHOM TOBapa, YCTAHOBJIEHHOM JOTOBOPOM, M LIEHOM COOTBETCTBYIOUIETO TOBAapa Ha
MOMEHT JOOPOBOJILHOTO YAOBIETBOPEHHUS TAKOTO TPEOOBAHUS WJIH, €CIM TpeOOBaHUE JTOOPOBOJIHLHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbIM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 nyHKT 5 H3/105K €H B HOBOH pejaKIHH

CM. T eKCT NYHKT a B MPEAbLIYIICH PEAAKIHA
5. B cimyuae BO3BpaTa TOBapa HEHAIJIEKAIIETO0 KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIIAETCs YIUIAYEHHAs 3a TOBAap JEHEXKHAas CyMMa B pa3Mepe IOralleHHOTO KO JIHIO BO3Bpara
yKa3aHHOTO TOBapa KpeJIuTa, a TAK)Ke BO3MEIIAETCs IJ1aTa 3a MPeJOCTaBICHUE KPeanTa.

Wndopmarus 06 H3MEHEHHSX:

DenepanmpHbiM 3aKk0HOM 0T 21 ngekabps 2013r. N 363-D3 crar ps 24 jgomoiHeHa HYHKT OM 6,
BT ynarommM B caiy ¢ 1 arong 2014 r.

6. B ciydae Bo3BpaTa TOBapa HEHAJIEKAIIETO Ka4eCTBA, IPUOOPETEHHOTO MOTPEOUTENEM 32 CUET
MOTPeOUTETHLCKOT0 KpeauTa (3aiima), mpoaaBel] 00s3aH BO3BPATUTH IMOTPEOUTENIO YIJIAYEHHYIO 33 TOBAp
JNEHEXKHYI0 CYMMY, a Tak)K€ BO3MECTUThH YIUTAUYE€HHBIC MOTPEOUTENEeM MPOIEHTHl M WHBIC TUIATEKU TI0
JIOTOBOPY MOTPEOUTETHLCKOTO KpeauTa (3aiima).

Cratbsa 25. [IpaBo notpedutesns Ha 0OMEH ToBapa HaJIeXKalllero KayecTna
TAPAHT:

CM. DHUUMKIIONENH, TO3UIMH BBICIIKMX CYAOB U APYTHe KOMMEHTApUU K CTaThe 25 HACTOSILEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

Denepammabiv 3aKoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH

1. IlorpeOutenp BhpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBAap HAJJICKAIIET0 KadyecTBa Ha
AQHAJIOTMYHBIA TOBAap y MpPOJaBlia, y KOTOPOTO 3TOT TOBap ObUI MPUOOpPETEH, €Clii yKa3aHHBIA TOBap HE
nojotren mo ¢popme, rabapuram, pacoHy, pacBeTKe, pa3Mepy WM KOMILIECKTAIUH.

[Torpeburens nMeeT mpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJUJIEKaIlero KayecTBa B
TEUEHUE YETHIPHAALATH THEH, HE CUUTAs AHS €TI0 MOKYIIKU.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HaAJEXKalllero KadecTBa MPOBOJIUTCS, €CIM YKa3aHHBIN
TOBap He ObUI B YMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BUJ, MOTPEOUTEILCKIE CBONCTBA, MIOMOBI,
(dhabpudHbIe SPIIBIKK, a TAKKE UMEETCS TOBAPHBIN YEK WIJIM KACCOBBIM Y€K JIMOO MHOU MOATBEPKIAIOIIHNMA
OIIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y OTPEOUTENS TOBAPHOTO YeKa HIIM KaCCOBOT'O YeKa
a1M00 MHOTO MOATBEPKAAIOIIEro OIJIaTy TOBapa JIOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIAThCS Ha
CBU/JIETEIbCKHE MTOKA3aHUS.

[lepeuenb TOBapoB, HE MOJUIEKAIINX OOMEHY IO OCHOBAaHHUSAM, YKa3aHHBIM B HACTOSIIEH CTaThbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
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DenepasbHbIM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 nyakr 2 H3/105K €H B HOBOH peaKIiHi

CM. T eKcT MYHKT a B IpeJbIYVIIeH peaaKkiHd

2. B ciydae, eciii aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOAAKE Ha JCHb OOpaIeHUus TOTPpeOUTENs
K IPO/aBIly, HOTPEOUTEh BIIpaBe OTKA3aThCs OT MCIOJIHEHUS JIOTOBOPA KYIUTU-TIPOJAKU M MOTpeOOBaTh
BO3BpaTa YyIUIAYEHHOW 3a yKa3aHHBIM TOBAap JCHEKHOW CyMMBI. TpeOoBaHHE MOTpPeOUTENsT O BO3BpaTe
YIUIQYEHHOU 3a YKa3aHHBIN TOBApP JACHEKHOU CYMMBI IIOJIEKUT yIOBIETBOPEHHUIO B TEUEHUE TPEX JIHEU CO
JIHS1 BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuto morpeOuTeNnss C MPOAABLIOM OOMEH TOBapa MOXET OBITh NMPEAYCMOTPEH INpH
NOCTYIUIGHUH aHAJIOTMYHOTO TOBapa B mpojaxy. IIpomaBer; o0s3aH He3aMeUIMTENbHO COOOLIUTH
NOTPEOUTENIO O TIOCTYIUICHUU aHAJOIMYHOTI'0 TOBApa B MPOJIAKY.

Cratba 26. YTpartuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT cT ar b 26

DenepasmmabiM 3akoHOM 21 gexabpsa 2004 r. N 171-D3 rnasa 1l gormosmera cr at bei 26. 1
Cratpsa 26.1. JlucTaHIMOHHBIHN cr1oco0 Mpo1aXku ToBapa
TAPAHT:

CM. DHIMKIIONEINH, TO3UIMNA BBICIIMX CYJIOB M JIPyrde€ KOMMEHTapHH K cTaTtbe 26.1 HacTosmero
3akoHa

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHkr | BHECEHBI H3MEHEHHH,
BCT ynarmlie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mrocie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKcT NYHKT 4 B IPeJblIVINeH PeaaKIHH

1. JloroBop pO3HUYHOW KYILIU-TIPOJIAXH MOKET OBITH 3aKIIOYCH HA OCHOBAaHUHM O3HAKOMIICHUS
NOTPEOUTENS € MPENIOKEHHBIM MPOJABLOM OINKUCAHUEM TOBapa MOCPEIACTBOM KaTallOrOB, IMPOCIHEKTOB,
OykJ1eToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3UOHHOMN, IOYTOBOM, PaTUOCBSI3U U JAPYTUX) WIIK HHBIMU
UCKJTIOYAIOIIMMH BO3MOXKHOCTh HEIMOCPEJCTBEHHOIO O3HAKOMJICHHMSI TOTPEOUTENsT C TOBapoM JHOO
o0pa3iioM TOBapa TMpH 3aKIOYCHUH TAKOTO JOTOBOpa (IMCTAHIIMOHHBIA CIOCOO TMPOJaKHd TOBapa)
crocobamu.

2. IlpomaBmomM 10 3aKIIOYEHHUS JOTOBOpa JOJDKHA OBITh TPEIOCTaBIeHA MOTPEOUTEIIO
nHpopmarus 00 OCHOBHBIX MOTPEOMTETHCKHX CBOMCTBAX TOBapa, o0 aapece (MecTe HaXOXKICHUS)
npojaBIia, O MECTE€ HM3TOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAaWMEHOBAHWH (HAMMEHOBAHUM)
npojiaBma (M3roTOBHUTENA), O IIEHE B 00 YCIOBHUSAX MPUOOPETEHUS TOBapa, O €ro JOCTaBKE, CPOKE CITYKOBI,
CPOKE FOJIHOCTH M TAPAaHTHITHOM CPOKE, O TIOPSIKE OTUIATHI TOBAPa, a TAKXKE O CPOKE, B TEUEHHUE KOTOPOTO
NEeICTBYET NpeIokKEeHHE O 3aKIII0UEHUH JI0TOBOPA.

3. [lorpeOuTento B MOMEHT AOCTaBKH TOBapa JOJDKHA ObITh B MUCHBMEHHOW (pOpMe MperocTaBiIeHa
uH(popMallsg 0 ToBape, MpeaycMoTpeHHas cratheil 10 HacTosmero 3akoHa, a TakKe MpeayCMOTpeHHas
MyHKTOM 4 HacTosIIel cTaThil HHpOpMAIIHsI O TIOPSAKE ¥ CPOKaX BO3BpaTa TOBapa.

4. TloTpeOuTenpb BrpaBe 0TKa3aThCs OT TOBapa B JII000E BpeMsl J10 ero rnepeaayu, a mocie nepeiadu
TOBapa - B TCUCHUE CEMHU JTHEH.

B cnydae, ecnu nHdopmanus o mopsake U Cpokax BO3BpaTa TOBapa HaAJIEKAIEro KauecTBa HE
ObLyT1a MpeocTaBiIeHa B MUCbMEHHOM (JOpME B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENH BIIPaBE OTKA3aThCS
OT TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA Mepeiadl ToBapa.

Bo3sBpar ToBapa HajsexKaIero kKauecTsa BO3MOXKEH B CIy4ae, €CIIU COXPAHEHBI €T0 TOBAPHBIN BU]I,
NOTPEOUTENTHCKUE CBOMCTBA, @ TAKXKE TOKYMEHT, MOATBEPKAa0MUi (aKT U yCIOBHS MOKYIKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y TOTPEOUTENS JOKYMEHTA, MOATBEPKAAIOIIETO (PAKT M yCIOBHSI MOKYIIKH TOBapa, He
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3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

JUIIacT €ro BO3MOXKXHOCTH CCbUIATBCA Ha APYruc OOKa3aTCIIbCTBA HpHOGpeTeHH}I TOBapa y HOAHHOTO
IpOJIaBLA.

[Morpebutens He BHIpaBe OTKAa3aThCs OT TOBapa HAJICKAIIErO KAuecTBa, HMMEIOIIEro
VH]MBUIyaIbHO-ONPECIICHHBIC CBOICTBA, €CIM YKa3aHHBI TOBap MOXET OBITh HCIOJNB30BaH
UCKITIOYHUTEIIFHO MPHOOPETAIOIIUM €r0 MOTPEOUTENIEM.

[Ipn oTkaze MOTpeOHTENsT OT TOBapa HPOJABEll JIOJDKEH BO3BPATUTH €My JCHEXKHYIO CYMMY,
YIUTAYCHHYI0 TOTPEOUTENIEM IO JIOTOBOPY, 32 MCKIIOUEHHEM pacxoJ0B INpPOJaBla Ha JOCTaBKY OT
HOTpeOHTENs BO3BPALICHHOTO TOBapa, HE MO3JHEE YeM 4Yepe3 JecATh HHEH CO JHS TNPEIbsSBICHUSL
NOTpPeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TlocnencTBHs MPOJIaXKK TOBapa HEHAJISKAIIET0 Ka4yeCTBa AUCTAHIIMOHHBIM CIIOCOOOM TPOIaXH
TOBapa YCTaHOBIICHBI TIOJIOKEHUSMH, NIPEYyCMOTPEHHBIMH CTaThaMu 18§ - 24 HacTosIIero 3aKoHa.

Wndopmarius 06 M3MEHEHHSX:

@enepampHbIM 3aKk0HOM OT 18 mromgs 2011 r. N242-®@3 rmasa Il gomosxeHa cr at bed 26.2,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.
Cratba 26.2. [IpaBuia nmpoaku OTACILHBIX BUIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapHH K cTaThe 26.2 HacToAIIEro 3akoHa
[IpaBuna mpopaku OTAENbHBIX BHUJOB TOBApOB ycTaHaBiauBaroTcs lIpaBurensctBom Poccuiickoin
denepanuu.

I'nasa III. 3amuTa nmpaB norpeduTeNeHt MpM BEIMMOTHEHNHN paboT (OKa3aHUM YCIyT)

'APAHT:

CM. cxemy "3amura npaB noTpeOUTeNei Npy BHIMOIHEHUH paboT (oka3aHuU yciyr)"
Cratpsa 27. Cpoku BeIIOTHEHHS padoT (OKa3aHUs YCIIyT)
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 27 HACTOALIErO 3aKOHA
1. VcrnosuuTtens 0053aH OCYIIECTBUTH BBIMOJHEHHWE pPaOOTHI (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MPaBUJIAMHU BBITIOJHEHUSI OTIIEIBHBIX BUAOB pabOT (OKa3aHUS OTJECIBHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBHITIOJIHEHHH PaboT (0ka3aHuuW yciyr). B moroBope o BeImosHeHHH PaboT (OKa3aHUU
YCIyT) MOXET MPEeAyCMaTpUBATbCS CPOK BBINOJIHEHUS paOOThl (OKa3aHUSl YCIYTH), €CIH yKa3aHHBIMH
IpaBWJIaMd OH HE TNPEJyCMOTPEH, a TakKe CPOK MEHbILIEH MNpPOJOKUTENBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU MTPABUIIAMHU.

Wndopmarus 06 H3MEHEHHSX:
DenepasibHbIM 3aK0HOM OT 17 nekabpsa 1999 rr. N 212-D3 B nyHKT 2 BHECEHbI H3MEHEHHS

CM. T eKcT NyHKT 4 B IPeJbIIVINeH PEaaKIHH
2. Cpok BBINOJMHEHUS pabOTHl (OKa3aHHs YCIYrH) MOXKET ONpPEIeNsThCs Naroil (mepuoaom), K
KOTOPOH JTOJKHO OBITh 3aKOHYEHO BBIMOJHEHUE padOTHI (OKa3aHUE YCIyTrH) WiH (1) JaTou (Iepuoom), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paObOTHI (OKa3aHUIO YCIIYTH).

Wndopmarus 06 H3MEHEHHSX:

DenepaibHbIM 3aK0HOM oT 17 nekabpsa 1999 r. N212-D3 cr at ba 27 goM0/IHEHa MIyHKT OM 3
3. B cinydae, ecnu BBIMOJTHEHHE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISIETCS 1O YacTsAM (JI0CTaBKa
NEpUOIMYECKON TIedyaTH, TEeXHWYEeCKoe OOCIyKMBaHHE) B TEUCHHE CpOKa JEHCTBUS JOroBopa O
BBITIOJITHEHUH pa0oOT (OKa3aHWUHU YCIIYT), TOJDKHBI IPETyCMaTPUBATHCS COOTBETCTBYIONINE CPOKHU (TIEPHOIBI)
BBITIOJTHEHUS TAKUX Pa0OT (OKa3aHUs yCIYT).
[lo cornameHui0 CTOPOH B JIOrOBOpE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKe CPOKH 3aBEpLICHHS
OTJICTBHBIX ITANIOB PAOOTHI (IPOMEXKYTOUHBIE CPOKH).

23.06.20222 Cuctema 'APAHT 29/43


http://internet.garant.ru/document/redirect/12188101/14
http://internet.garant.ru/document/redirect/12188101/7101
http://internet.garant.ru/document/redirect/115052/0
http://internet.garant.ru/document/redirect/5521260/0
http://internet.garant.ru/document/redirect/57593305/0
http://internet.garant.ru/document/redirect/12117771/117
http://internet.garant.ru/document/redirect/3959058/2702
http://internet.garant.ru/document/redirect/12117771/40012

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

Cratrpsa 28. IlociencTBusi HapylleHHs MCIOJHHUTEIEM CPOKOB BBINIOJIHEHHUS palboT (OKa3zaHHS
yeuyr)
TAPAHT:
CM. DHUUMKIIONEINH, TO3UIMU BBICIIKUX CYAOB U APYTHe KOMMEHTAPUU K CTaThe 28 HACTOSILEro 3aKOHa

Wndopmarus 06 H3MEHEHHSX:

@DenepapHbIM  3aK0HOM 0T 25 OKT 56ps 2007r. NZ234-d3 B nyHKT | BHECEHBI H3MEHEHHH,
BCT ynarljie B CHIIY MO HCT €9eHHH COpOKa IMAT H JHEH mocie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKCT NYHKT a B IMPEJbLIYIICH PENAKIHA

1. Ecnu ucnonHuTENb HApYIIWI CPOKH BBIMOTHEHUS paboThI (OKa3aHUsl YCIYTH) - CPOKM Hayalla u
(M) OKOHYAHMS BBITIOJHEHUS PaOO0THI (OKa3aHUs YCIYTH) U (WIJIH) TPOMEKYTOUHBIE CPOKH BBITTOTHEHUS
paboThI (OKa3aHMs YCIYyTH) UM BO BPEMS BBIIIOJTHEHUS PaOOThI (OKa3aHUS yCIYTH) CTaJ0 OYEBUIHBIM, UTO
OHa He Oy/IeT BBINOJIHEHA B CPOK, MOTPEOUTEINH 10 CBOEMY BHIOODPY BIIpaBe:

HA3HAYUTH UCIIOJTHUTEITIO HOBBIN CPOK;

MOPYYUThH BBIMIOJIHEHUE PAOOTHl (OKa3aHWE YCIYTH) TPETbUM JIMIAM 32 Pa3yMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMH CHUJIAMHU U MIOTPEOOBATh OT UCIIOTHUTEIS BO3MEILEHHUS IOHECEHHBIX PacXo/I0B;

MoTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);

0TKAa3aTbCsl OT UCIIOJIHEHHS! IOTOBOPA O BHIMOJIHEHUH paboThl (OKa3aHUU YCIYTH).

[loTpeOuTens BopaBe MOTPeOOBATh TAK)KE MOJHOTO BO3MELIECHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyIICHUEM CPOKOB BBINOJIHEHHS pabOThI (OKa3aHHs YCIyrd). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE /JIS1 yIOBJIETBOPEHUS COOTBETCTBYIOIIMX TPEOOBAHUM MOTPEOUTENS.

Wndopmarus 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 2 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IPEJbIAYINCH pejaKHH
2. Ha3znayennesle moOTpeOUTENIEM HOBBIE CPOKH BBITIOJIHEHHS pabOThl (OKa3aHUS YCIIYTH)
yKa3bIBaIOTCS B JIOTOBOPE O BBHIIOJIHEHUHU paOOTHI (OKa3aHUU YCIYTH).
B cmydae mpocpodkM HOBBIX CPOKOB MOTPEOUTENh BIpaBE MPEIBSIBUTH HCIIOJHUTEIIO HWHBIC
TpeOOBaHUS, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

Wndopmarus 06 H3MEHEHHSX:
DenepasbHbiM 3aK0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 3 BHECEHBI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIAVINCH PEAAKIIHA
3. llena BBITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3BpallaeMas MmoTpeOUTENIO TIPU OTKa3e OT
UCIIOJIHEHUSI JOTOBOpa O BBIONHEHUH paOoThl (OKa3aHWW YCIAYrH), a TaKXkKe Y4UThIBaeMas IpH
YMEHbBIIIEHUU II€Hbl BBITOJHEHHOW paboThl (OKa3aHHOM YCIYTH), ONpENesieTcss B COOTBETCTBUHU C
nyHKTamu 3, 4 1 5 ctaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:

DenepasbHbiM 3aKk0HOM oT 21 nekabps 2004 r. N 171-D3 B nyHKT 4 BHECEHbI H3MEHEHHS

CM. T eKCT NYHKT a B IPEABIAVIINCH PEAAKIIHA
4. TIpu oTKa3e OT UCTIOJHEHUS JOTOBOPA O BBIMTOJHEHHH PaOOTHI (OKa3aHUU YCIYT'H) UCIIOTHUTEIh
HE BIpaBe TPeOOBaTh BO3MELICHMS CBOMX 3aTpar, MPOMU3BENEHHBIX B MPOIECCE BHINOIHEHUS PabOTHI
(oKa3zaHMs yCIIYTH), a Tak)Ke IJIAThl 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY), 3a HCKIIOYCHHEM
cllyyasi, €CJIM OTPeOUTeNb MPUHSUT BBIIOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 5 BHECEHbI H3MEHECHHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
5. B cimyuyae HapylIeHUS YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHHUS pabOTHI (OKa3aHUs YCIyTH) WIH
Ha3HAUYEHHBIX MOTPEOUTEIEM Ha OCHOBAaHMM ITyHKTA | HAcTOSIEH CTaThbM HOBBIX CPOKOB HCIIOJHUTEINb
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yIUTa4MBaET MOTPEOUTENIO 32 KaX/IbIA JIeHb (Yac, eclii CPOK OMpeIeNieH B Yacax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mepe TpeX NPOICHTOB IIEHBI BBITIOJHEHHUS PaOOThI (OKa3aHUs YCIYTH), a €CIU IIeHa
BBITIOJTHEHUST PabOThl (OKa3aHWS YCIyTrd) ITOTOBOPOM O BBIMIOJHEHUU paboT (OKa3aHWU YCIyr) He
ompeneneHa - oOmed IeHbl 3akas3a. JloroBopoM O BBITTOJTHEHHH paboT (OKa3aHWUM YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTEIEM MOKET OBITh YCTAHOBIICH 00JIee BRICOKHUI pa3Mep HEYCTOWKH (TICHN).

Heycroiika (TieHs) 3a HapylIeHHE CPOKOB Hayaja BBITIOJIHEHHS paOOThl (OKa3aHHS YCIYTH), €€
JTarma B3BICKUBAETCS 32 KXKABIN JIEHb (Yac, €CIIU CPOK OMpeelieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHHST pa0OThl (OKa3aHWsI YCIYTH), €€ dTama WIM TPEAbsIBICHUS NOTpeOuTeneM TpeOOBaHUMH,
MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEN CTAaThH.

Heycroiika (meHst) 3a HapylIieHue CPOKOB OKOHYAHHS BBITOJTHEHUST pabOThl (OKa3aHUs yCIyTH), €€
JTama B3BICKUBACTCS 3a KAXKIBIA JeHb (Yac, €clid CPOK OMpelNeleH B dYacax) MPOCPOUYKH BILIOTH JIO
OKOHYAHMS BBIMOJHEHUST PaOOThI (OKa3aHWS YCIYrH), €€ JTama WIW TMPEIbSBICHUS MOTpeOuTeIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX MTYHKTOM | HACTOSAIIEH CTAThU.

CymMma B3bICKaHHOW MOTpeduTeseM HEyCTONMKM (TIeHH) HE MOXET MPEeBBINIaTh LIEHY OTAEIbHOTO
BUJIAa BBIMOJHEHUS pabOThl (OKa3aHUs yCIyrd) WIW OOIIyl0 IIEHY 3akas3a, €ClIM IICHAa BBITIOJHEHUS
OTJIENBHOTO BHJA padOThl (OKa3aHWs YCIAYyTrH) HE OMpe/aesieHa JOTOBOPOM O BBIIOJHEHUU pPabOTHI
(OKa3aHUU YCIIyTH).

Pasmep Heycroiiku (IIeHH) OMpenesieTcsi, MCXOJs W3 IICHBbI BBITTOJHCHHUS pPaOOThI (OKa3aHUs
YCIIyTH), a €CIIM YKa3aHHas I[IeHa HE OTpelelieHa, UCXO0Is U3 OOIIeH IIeHbI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOPOM TpeOoBaHUE MOTPEOUTENST JOKHO OBLIO OBITH YIOBICTBOPEHO HCIIOIHUTEIEM B JICHB
JTOOPOBOIBHOTO YIOBJIETBOPEHHSI TAKOTO TPEOOBAHMS WM B JICHb BHIHECCHHsSI CyIeOHOTO PEIICHUs, €ClIn
TpeboBaHNE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpebGoBaHus TOTpeOUTENs, YCTAHOBIEHHBIC IMYyHKTOM | HACTOSIIEH CTAaThU, HE MOJIEKAT
YIIOBJIETBOPEHUIO, €CIIU HCIIOIHUTEh JHOKaXET, YTO HapyIIEHWE CPOKOB BBIMOJIHEHHs pabOThl (OKa3zaHUs
YCIIYTH) TMPOU3O0ILIO BCIEACTBHE HEMPEOAOTUMOM CHITBI HITA TIO BUHE MTOTPEOUTETIS.

Cratrpsa 29. IlpaBa mnorpeOutens npu OOHAPYKEHUH HEIOCTATKOB BBIMOJHEHHONH palbOTHI
(OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMH BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 29 HacTosIero 3aKkoHa

Wndopmarius 06 M3MEHEHHSX

Denepammabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT | BHECEHBI H3MEHCHHUA

CM. T eKcT NYHKT 4 B IPeJblIVINeH PeaaKIHH

1. INorpebutens npu OOHAPYKEHUH HEJOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIIyTH)
BIIPaBE 10 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEIOCTATKOB BHITIOJIHEHHOW Pa0OTHI (OKa3aHHOM YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIIEHUS 1IEHBI BHITIOJHEHHON paOOThI (OKa3aHHOM YCITYTH);

0€3BO3ME3/IHOTO0 M3TOTOBIICHUS JIPYTOil BElIM M3 OJHOPOAHOTO MaTepuaa TaKoro e KauecTBa
WIN TTIOBTOPHOTO BBIMOJHEHHS paOoThl. [Ipyu 3TOM moTpedutens 00si3aH BO3BPATHTH paHee MepeIaHHYIo
€My HCIIOJIHUTEIIEM Belllb;

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBITIOJHEHHOW pabOTHI
(OKa3aHHOMW yCIyTH) CBOMMH CHJIAMU WJIH TPETHHMH JTUIAMH.

YnoBnerBopeHne TpeOOBaHUN TOTPEOUTENsT O OE3BO3ME3THOM YCTPAHEHHH HEIOCTAaTKOB, 00
M3TOTOBJICHUM JIPYTOM BEIM WM O TIOBTOPHOM BBINOJIHEHUH paboTHl (OKa3aHUU yCIYTH) HE OCBOOOXKIaeT
UCTIOJTHUTEINSI OT OTBETCTBEHHOCTH B (pOpME HEYCTONKHM 3a HapyIICHHWE CPOKA OKOHYAHHS BBHITOIHCHHS
paboThl (OKa3aHUs YCIIyTH).

[TorpeOuTens BIpaBe OTKa3aThCs OT WCIIOJHEHUS JOTOBOpAa O BBITIOJIHEHHWH PalbOTHI (OKa3aHUH
YCIYrH) ¥ MOTpeOOBaTh MOJHOTO BO3MELICHHUS YOBITKOB, €CIIM B YCTAHOBJICHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTaTKH BBHIMOJIHEHHOW paboThl (OKa3aHHOM YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIIEM.

23.06.20222 Cuctema 'APAHT 31/43


http://internet.garant.ru/document/redirect/57589518/0
http://internet.garant.ru/document/redirect/77531941/0
http://internet.garant.ru/document/redirect/12138155/124
http://internet.garant.ru/document/redirect/4000266/2901

Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

[ToTpeOuTens Takke BIpaBE OTKA3aTbCsA OT HMCIIOJHEHHs JOTOBOpAa O BBIMOJIHEHUH PAa0OTHI (OKa3aHUH
YCIIYTH), €CIIM UM OOHApY>KEHBI CYIIECTBEHHBIC HEIOCTATKH BBITIOJHEHHON pabOTHI (OKa3aHHOW YCIyTH)
WJIY UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBUH 10TOBOPA.

[TorpebuTens BIpaBe MOTPEOOBATh TAKXKE MOJTHOTO BO3MEIICHUS! YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEIOCTAaTKaMH BBIMOJIHEHHOW paboOThl (OKa3aHHOM YCIyrd). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [Tl YIOBJICTBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUN TIOTPEOUTEISI.

Wndopmarus 06 H3MEHEHHSX:
Denepamabiv 3akoHOM 0T 21 gexabpsa 2004 . N 171-D3 B nyHKT 2 BHECEHBI H3MEHCHHA

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
2. lleHa BBIIOJHEHHOM pabOTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas MOTpeOUTENIO MPH OTKa3e OT
UCIIOJIHEHUST JO0rOBOpa O BBINOJHEHUHM paOoThl (OKa3aHWU YCIYrM), a TaKXkKe YdMThlBaeMas IpH
YMEHBIICHUU IIE€HBl BBIIOJHEHHOM pPa0OThl (OKa3aHHOW YCIIYTH), ONpPEIENSeTCS B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 cratby 24 HacTOSIIEro 3aKoHa.

Wndopmarus 06 H3MEHEHHSX:
@DenepabHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPebLAYIICH peJaKIHH

3. TpeOGoBaHusl, CBsI3aHHBIE C HEIOCTATKAMH BBIMIOJHEHHON pabOTHl (OKa3aHHOW YCIyTH), MOTYT
OBITH MPEIBIBICHBI IPU MPUHATUN BBIOJHEHHON paboThl (OKa3aHHOHM YCIIyTH) WIM B XO/I€ BBITOJHEHUS
paboThl (OKa3aHUA yCIyTrH) JuOO, €CITW HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKU TIPH TMPUHATHU
BBITTOJIHEHHOM paboTHI (OKa3aHHOW YCIYTH), B TCUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBaHUS, CBS3aHHBIE C HEJOCTATKAMH BBITOJHEHHOM
paboTel (OKa3aHHOW YCIIyTH), €CIM OHU OOHAPYKEHBI B TEUCHHE TapaHTUWHOTO CpPOKAa, a TPH €ro
OTCYTCTBUH B Pa3yMHBIN CPOK, B TIpe/esiaX IBYX JIET CO JTHS MPUHSTHS BBITOJHEHHON paOboOThI (OKa3aHHOM
YCJIyFI/I) WJIN IIATHU JICT B OTHOICHUN HCJOCTATKOB B CTPOCHUU U MTHOM HCABUXKUMOM UMYIICCTBC.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 cr at pa 29 gonoJHeHa MyHKT oM 4

4. VcnomHuTenb OTBEYACT 3a HEJOCTAaTKH pPaOOTHI (YyCIyru), Ha KOTOPYHO HE YCTaHOBJICH
TapaHTUUHBIA CPOK, €CIU MOTPEOUTENh TOKaXET, YTO OHM BO3HUKIN JI0 €€ MPUHATUS UM WIH TIO
IIPUYMHAM, BO3HUKIIHUM JI0 3TOTO MOMEHTA.

B otHOmeHnun paboThl (YCIyru), Ha KOTOPYIO YCTAQHOBJIEH TapaHTUHHBIN CpPOK, HCIOIHHUTEIb
OTBEYaeT 3a €€ HEJOCTaTKH, €ClIM He JOKAXKET, YTO OHU BO3HUKIMU MOCIE MPUHATHS PpabOThl (YCIyTH)
noTpeOuTEeNeM BCICACTBUE HAPYIICHUS WM TMPaBHJI HCIOJB30BAHUSA pe3ylbTaTa padoThl (YCIyTH),
JNEUCTBUUA TPETHUX JIUI] WJIM HEMPEOAOIUMOU CHIIBI.

Wndopmarius 06 M3MEHEHUSX:

DenepaHbIM 3aK0HOM OT 17 ekabpsa 1999 . N 212-D3 cr ar g 29 10M0IHEHA MTVHKT OM 5
5. B caydasx, korga npeayCMOTPEHHBIM JONOBOPOM TapaHTUMHBIA CPOK COCTaBIIIET MEHEE IBYX
neT (TATH JIET Ha HEIBHYKMMOE UMYIIECTBO) M HEJIOCTATKU paboThI (YCIyry) oOHApyKEHbI TOTpeduTenemM
[0 MCTEUEHUHU TapaHTUHHOTO CPOKa, HO B Mpefesax ABYX JET (MATH JIET Ha HEABMKUMOE UMYIIECTBO),
NOTpeOUTEND BIIPaBe NMPEABbABUTh TPEOOBAaHUS, NPEAYCMOTPEHHBIE ITYHKTOM | HacTOsIEH CTaTbU, €CIU
JIOKQXKET, YTO TaKWe HEIOCTATKHM BO3HHUKIM 1O MPHHATUS UM pe3yinbraTa paboTsl (YCIyru) WIH IO
IPUYMHAM, BOZHUKIIUM JI0 ’TOI'0 MOMEHTA.

Wndopmarius 06 M3MEHEHUSX:
DenepammabiM 3aK0HOM 0T 21 srekabpsa 2004 1. N 171-D3 B nyHKT 6 cT at bu 29 BHECEHPI H3MEHEHHA

CM. T eKcT NYHKT a B IIPEJbIAYINEH PEaaKLHH
6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEJIOCTAaTKOB palOThI (yCIyrd) MOTpeOUTENb BIIpaBe
IPEIbSIBUTh UCIIOIHUTEINO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHUM HEIOCTATKOB, €CIHU JIOKAXKET, YTO
HEIOCTAaTKW BO3HUKIIU O MPUHATHS UM pe3yibTara paboThl (yCIyru) WM M0 MPUYUHAM, BOSHUKIIUM JI0
3TOr0 MOMEHTa. JTO TPeOOBaHUE MOXKET ObITh MPEIBSIBICHO, €CIM TAaKUE HEIOCTaTKU OOHAPYXKEHBI IO
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UCTEYCHUHU JBYX JIET (MATH JIET B OTHOIIEHUH HEJIBM)KMMOTO MMYIIECTBA) CO JTHS NMPUHATHS pe3yibTara
paboTsl (ycimyru), HO B TIpe/iesiaX YCTaHOBJIEHHOTO Ha Pe3ysbTaT padoThl (YCIyTH) CPOKa CIIYKOBI WU B
TEUEHUE JICCATH JIET CO THS MPUHATHS pe3yiabTara padoThl (YCIyr) MOTpeOUTeIeM, €CIIU CPOK CITYKOBI He
ycraHoBlieH. Ecnmu nmaHHOe TpeOOBaHME HE YAOBJIETBOPEHO B TEUYCHHE [BAJAIATH JIHEH CO JHSA €ro
NpeIbIABICHUS NOTPeOUTENIeM WIN OOHAPYKEHHBIM HEIOCTATOK SIBJISIETCS HEYCTPAHHUMBIM, MOTPEOUTEIND
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

COOTBETCTBYIOILIETO YMEHBILICHH LIEHBI 32 BHITOJHEHHYIO paboTy (0OKa3aHHYIO YCIIYTy);

BO3MEIICHHS TTOHECEHHBIX MM PAacXOJIOB IO YCTPAaHEHHIO HEJOCTAaTKOB BBITIOJIHEHHOW palbOTHI
(OKa3aHHOM yCIyrv) CBOMMU CHJIAMH WM TPETHUMH JIHIIAMU;

OTKa3a OT HWCIIOJHEHHs JOTOBOPa O BBITIOJHEHUU pPAa0OTHI (OKAa3aHMM YCIYTH) W BO3MEIICHHS
yOBITKOB.

Wndopmarius 06 M3MEHEHHSX:

@DenepabHbIM 3aK0HOM 0T 25 OkT 86ps 2007r1. N234-@3 B crat bro 30 BHECEHbI H3MEHCHHH,
BCT ynarljie B CHIIY MO HCT €9eHHH COpOKa IAT H JHEH mrocjie JHA OQHIHAILHOIO OIMYOJHKOBAHHA
Ha3BaHHOTO DeqepaibHOro 3aKOHA

CM. T eKCT CT aT bH B IPEABLAVINCH PeqaKIHi
Cratba 30. Cpoku ycTpaHEHHUs HEOCTATKOB BBIMTOJHEHHON paObOThI (OKa3aHHOW YCIIyTH)
TAPAHT:

CMm. DHIMKIIONEANH U Ipyrue KOMMEHTapuu K cratbe 30 HacTosAmero 3akoHa
Henocrarku paboThl (yCIyru) OJDKHBI OBITH YCTPAHEHBI HCIIOHUTEIEM B Pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpedUTENIEM.
A03ar1 BTOpO# MCKITIOYEH.

Wndopmarius 06 H3MEHEHHSX:

Cm. T excT abzana BT oporo cr at bu 30

Ha3naueHHbIN NOTpeOUTENEM CPOK YCTPAHEHUS HEIOCTATKOB TOBapa yKa3bIBAaeTCsl B IOTOBOPE WIH
B MHOM IOJIMCHIBAEMOM CTOPOHAaMH JOKyMEHTE OO B 3asBJICHUHM, HAIPABICHHOM MOTpeOHTEIeM
VCIIOJIHUTEIIIO.

3a HapylIeHWE MPEeAyCMOTPEHHBIX HACTOAIIEH CTaTh€d CPOKOB YCTPAaHEHHS HEIOCTATKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOM YCIYrW) MCHOJIHHUTENb YIUIAYMBAET MOTPEOMTENIO 3a KaKIbId ICHb
IIPOCPOUYKU HEYCTONKY (TIEHI0), pa3Mep U NOPSA0K UCUUCIIEHUS KOTOPOH ONPEAesoTCs B COOTBETCTBUHU C
IIYHKTOM 5 cTaThy 28 HACTOSIIETO 3aKOHa.

B cnydae HapylieHus yKa3aHHBIX CPOKOB IOTPEOMTENb BIpPABE NPEAbSIBUTH UCIOIHUTENIO WHBIE
TpeOoBaHUs, IPeLyCMOTPEHHBIE MyHKTaMu | U 4 craTtbu 29 HacToAmero 3akoHa.

Cratpsa 31. Cpoku yJIOBIETBOPEHUS OTACIBHBIX TPeOOBaHUI MOTpeOUTENS
TAPAHT:

CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTathe 31 HacTosmero 3akoHa

Wndopmarius 06 M3MEHEHHSX:

DenepasbHbiM 3aK0HOM 21 nekabps 2004 r. N 171-D3 B nyHkT | BHECEHBI H3MEHEHHA

CM. T eKcT NyHKT a4 B IPeJblIVINeH PEaaKIHH

1. TpebGoBanust morpedutensi 00 yMEHBIIEHUW IICHBI 3a BBIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIIyTy), O BO3MEUICHUH PACXOJ0B MO YCTPAHEHHIO HEIOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOMN
yCIIyTH) CBOMMH CHJIAaMH WJIM TPETHUMH JIMIIAMH, a TakKKe O BO3BpaTe YIUIAUE€HHOW 3a padory (ycuyry)
JEHE)KHON CYyMMBI M BO3MEUICHUH YOBITKOB, IPUYMHEHHBIX B CBS3HM C OTKA30M OT HUCIIOJIHEHUS JI0TOBOPA,
npeaycCMOTpeHHbIe TTyHKTOM | ctathu 28 u nyHktamu 1 u 4 cratbu 29 HacTosiero 3aKoHa, MOAJIEkKAT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpeGoBanusi moTpeOUTENss 0 0E3BO3ME3JHOM H3TOTOBJIICHUU JAPYrOod BEIIUM W3 OJHOPOHOTO
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MaTepHaja TaKoro kK€ KauecTBa WJIM O TOBTOPHOM BBHIMOJIHEHUH palbOoThl (OKAa3aHWU YCIYTH) MOJJIEKAT
YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJIEHHBIM AJI1 CPOYHOIO BBHIMOJHEHUS paOOTHI (OKa3aHMs YCIYIH), a B
cllyyae, €ciH 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYyCMOTPEHHBIM TOTOBOPOM O BBIMOJIHEHUH PAaOOTHI
(OKa3aHWM YCIyTH), KOTOPBIM OBLT HEHAIJIeXKAIIE UCTIOTHEH.

3. 3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTaTbeld CPOKOB YIOBJIETBOPEHMSI OTIENBHBIX
TpeOOBaHUI MNOTPEOUTENI MCIOJHUTENb YIUIAYMBAET IOTPEOUTENI0 3a KaXKIblH JIeHb MPOCPOYKH
HEYCTOMKY (MIEHI0), pa3Mep U NOPSAIOK UCUUCIEHHSI KOTOPOW ONPEENSIOTCS B COOTBETCTBUU C ITYHKTOM 5
cTaThy 28 HACTOAIETO 3aKOHA.

B cnyuyae HapymieHus CpOKOB, yKa3aHHBIX B IyHKTax | W 2 HacTOsIIEH CTaTbu, NOTPEOUTENDH
BIIpaBe MPEIbSIBUTH KCIIOJIHUTEIIO HHBIE TpPeOOBaHMS, NMPEAYCMOTpPEHHbIe MyHKTOM | cratbu 28 u
nyHkTamu 1 u 4 crarbu 29 HacTOALIEro 3aKOoHa.

Wndopmarius 06 M3MEHEHHSX:
@DenepaspHbIM 3aK0HOM 21 mekabps 2004 r. N 171-D3 cr at b 32 310k €HA B HOBOH peJqaKIHi

CM. T eKCT CT aT bH B OPEABLIYILNEH PeaaKIHH
Cratrpa 32. IlpaBo morpeOuTens Ha OTKa3 OT HWCIOJHEHHUS JOrOBOpa O BBIMOJHEHHH padoT
(OKa3aHWM YCITYT)
TAPAHT:

CM. DHUUMKIIONENH, TO3UIMH BBICIIKX CYAOB U APYTHe KOMMEHTApUU K CTaThe 32 HACTOSILEro 3aKOHa

[ToTpebutens BmpaBe OTKA3aThCs OT HMCIOIHEHUS JIOTOBOPA O BBIMOJIHEHUH paboOT (OKa3zaHUHU

ycayr) B Jr000e BpeMs MpH YCIOBUHU OIUIATHl MCIOJIHUTENIO (PAKTUUECKU MOHECEHHBIX MM pacXoJloB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTeNbCTB 10 JAHHOMY JIOTOBODY.

Cratpsa 33. CMeTa Ha BBIIOJTHEHHUE PAaOOTHI (OKa3aHUE YCIIYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 33 HACTOALIEr0 3aKOHA
1. Ha BbmmonHeHue paboThl (OKa3aHUE YCIYTH), NPEAYCMOTPEHHOW TOTOBOPOM O BBIOJIHEHHH
paboThI (OKa3aHUM YCIYT'H), MOXKET OBITh COCTABJICHA TBEpAAs WM MPUOIN3UTENIbHAS CMETA.
CocraBneHue Takoi CMEThI [0 TPEOOBAHUIO OTPEOUTENSI MU UCIIOTHUTEINS 0053aTENIBHO.

Wndopmarus 06 M3MEHEHHSX:
@DenepaybHbIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 nyHkT 2 H3/I0K €H B HOBOH peJqaKIHi

CM. T eKcT MYHKT a B IPEJbIAYINCH pejaKHH

2. HcnonnuTenr He BIpaBe TpeOOBaTh YBEJIMYCHHS] TBEPJIOM CMETHI, a MOTpeOUTETh - €€
YMCHBIICHHUSA, B TOM YHCJIC B CJIy4ac, KOI'la B MOMCHT 3aKJIFOUCHUA JOTOBOPa NCKIHOYAJIACh BO3BMOXKXHOCTDb
MIPEAYCMOTPETh MOJTHBIM 00BbEM TMOICKANTUX BBIMOTHEHUIO PabOT (OKa3aHUIO YCIYT) WA HEOOXOAMMBIX
JUTSL 5TOTO PACXOOB.

Hcnonuutens uMeeT mpaBo TpeOOBaTh YyBEIWYEHHUS TBEPAOM CMEThI NpU CYIIECTBEHHOM
BO3paCTaHUM CTOMMOCTU MATCPUAIIOB U OGOpy,Z[OBaHI/I}I, npeaoCTaBIACMBIX MCIIOJIHUTCIICM, a TaKIKE
OKa3bIBAEMbIX €My TPETHUMH JIMIIAMU YCIIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPU 3aKIIOUEHUU
noroBopa. IIpy oTkaze mOTpeOUTENs BBIOJHUTH 3TO TPEOOBAaHHE WCIOJIHUTENb BIIPaBE PACTOPTHYTH
JIOTOBOP B CYyJI€OHOM TMOPSIIKE.

Wndopmarius 06 M3MEHEHUSX:

DenepabHbIM 3aK0HOM OT 17 exabpsa 1999 . N 212-D3 cr ar bg 33 qorno/iHeHa MVHKT oM 3
3. Ecnmum Bo3HMKIa HEOOXOOUMOCTH BBIMOJHEHHS JIOMOJHUTENIBHBIX PaboT  (OKa3aHMA
JONOJHUTENBHBIX YCIYT) M MO 3TOM MPUYMHE CYIIECTBEHHOTO INPEBBIMICHHUS MPUOIM3UTEIBHON CMETHI,
UCTIOJIHUTENb 00513aH CBOEBPEMEHHO IpenynpenuTh 00 3ToM norpebutens. Eciu morpeOutens He nain
corjlacue Ha IpeBBIIIEHHE MPHOIN3NTETLHON CMETHI, OH BIIPaBe OTKA3aThCsl OT UCIONHEHHS 10roBopa. B
3TOM CJIy4ae HMCIIOJHUTEIb MOXKET TPeOOBaTh OT MOTPEOUTENs YIUIaThl IIEHBI 3a BBINOJHEHHYIO paboTy
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(OKa3aHHYIO YCIIYTY).
HcnomHuTeb, CBOCBPEMEHHO HE MPEAYIPEIUBIINI TOTPEOUTENS O HEOOXOMMOCTH MPEBBIIICHHS

NpUOJIM3UTENIEHOW CMEThI, 00s3aH HCIIOIHUTH JOTOBOpP, COXpaHss MPaBoO Ha omary padoTsl (yciyru) B
npesenax npuOIM3UTEIEHON CMETEHI.

Cratba 34. BeinmonaHenue paboTsl U3 MaTepuasa UCTIOTHUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U IpYrMe KOMMEHTapHH K cTaThe 34 HacTOAIIEro 3akoHa

Wndopmarus 06 M3MEHEHHSX:
@DenepabHBIM 3aK0HOM OT 17 qekabps 1999 . N212-D3 B nyHKT | BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPebLAYIICH PeJaKIHH
1. UcnionHuTens 00s3aH BBIOTHUTH padoTy, ONPEAEICHHYIO IOTOBOPOM O BBIMOJIHEHUH paboThI,
13 CBOETO MaTepHalia U CBOMMU CPEACTBAMU, €CIIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
Hcnonaurens, NpeAOCTaBUBIIMI MaTepuall JJisi  BBINOJHEHHS paOOThl, OTBEYAaEeT 3a €ro
HEHa/JIe)Kalllee KauyecTBO IO MpaBujaM 00 OTBETCTBEHHOCTH IMpOJaBlia 3a TOBapbl HEHAJJIEKAIIEero
KauecTBa.

Wndopmarus 06 H3MEHEHHSX:
DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT IYHKT a B IIPebLAYIICH peJaKIHH
2. Marepuan UCTIOJHUTEIS OIJIaYUBAETCs MOTPEOUTENeM IPU 3aKII0UYEHHH YKa3aHHOTO JIOTOBOPA
MOJIHOCTBIO MJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUU PabOThI ¢ YCIOBUEM OKOHYATEIIHHOTO
pacueTra MpH TOIYYEHUH NOTPEOUTENeM BBINOJHEHHOW WCIOMHHUTEIEM paboThl, €CIM HMHOM MOpPSI0K
pacyeToB 3a MaTepual UCIIOJIHUTENS HE MPEYCMOTPEH COTJIALIEHUEM CTOPOH.

Wndopmarus 06 H3MEHEHHSX:
DenepabHbIM 3aKOHOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT IYHKT a B IIPebLAYIICH peJaKIHH
3. B chyuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHHWU PabOThI, MaTephall MOXET OBITh
MPEOCTaBlICH  HUCIIONHHUTENeM TmoTpebutenmo B kpeaut. [lociemyromee  WM3MEHEHHWE  IIEHBI
MPEIOCTaBIEHHOTO B KPEIUT MaTepralia UCTIONHUTEIS HE BICUYET 3a cOO0H mepepacuera.
4. Marepuan UCHOJHHUTENS W HEOOXOAMMBIC JJISA BBITIOJHEHUS PAOOThl TEXHUYECKUE CPEICTBA,
WHCTPYMEHTHI U MPOYee JOCTABISIFOTCS K MECTY BBITIOJTHEHHS pa0OT UCTIOTHUTEIIEM.

Cratba 35. BemonHerue paboTsl U3 MaTepuana (C BEeHIbio) MOTPEOUTENS
TAPAHT:

CM. DHIMKIIONEANH U Ipyrue KOMMEHTAPUH K CTaThe 35 HACTOALIEr0 3aKOHA

1. Ecnu paGoTa BBIMOJTHSAETCS MOJTHOCTHIO WJIM YaCTUYHO M3 Marepuaia (C BEIIbl0) MOTPEeOUTENs,
UCTIOJIHUTEIIb OTBEYAET 32 COXPAHHOCTH ITOT'0 MaTrepuaia (Belly) U MpaBUIbHOE €ro UCIOJIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeauTh NOTPEOUTENsT O HEMPUTOJHOCTH WIM HeI0OpOKadeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

IPEJCTaBUTh OTYET 00 M3pACX0I0OBAaHUU MaTepHaja U BO3BPATUTH €r0 OCTATOK.

B cnydae monHOM WM YacTHYHOW yTpaThl (MOBpEXACHHUS) MaTepuana (BEliu), MPUHITOTO OT
NoTpeOUTENs, UCHOJIHUTENb O0053aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OJHOPOJIHBIM MaTepHaIoM
(BeIIbI0) AHAJIOTUYHOTO KAuyecTBa U IO KEJIAHUI0 MOTPEOUTENs] U3TOTOBUTH H3JENIHUE U3 OJTHOPOIHOTO
MaTepuaia (BEIM) B pa3yMHBbIH CPOK, a IIPU OTCYTCTBHM OJHOPOAHOIO MarepHaia (BELy) aHAJIOITMYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTpayeHHOro (MOBPEXKICHHOr0) MaTepuana
(Betu), a TaKXKe pacXo/Ibl, TOHECEHHBIEC TOTPEOUTENIEM.

Wndopmarus 06 H3MEHEHHSX:
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DenepanbHbIM 3aK0HOM OT 17 nekabps 1999 r. N212-D3 B nyHKT 2 BHECEHBI H3MEHECHHA

CM. T eKcT MYHKT a B IMPeAbIAVIICH pelaKiHd

2. llena yrtpadeHHOTO (MOBPEXKACHHOT0) Marepuana (BEUIH) OMPEAeNsIeTCs, UCXOIs W3 IICHBI
MaTepuana (BEIu), CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPeOUTENS TOKHO OBLIO
OBITH YIOBIIETBOPEHO HCITOJHHUTEIEM B JIEHb JOOPOBOJIHHOTO YAOBIETBOPEHUS TAKOTO TPEOOBAaHUS HUIIH B
JIEHb BBIHECEHUS CYACOHOTO pEeIIeHUs, eclii TpeOboBaHUE MOTpeOUTeNss JOOPOBOJIBLHO YIOBIETBOPEHO HE
ObLI0.

[lena marepuana (Beru), nepeaBaeMoro UCIIOJHUTENIO, OMPEIEISETCS B IOTOBOPE O BHITIOTHEHUHT
paboTHI HITM B UTHOM JIOKYMEHTE (KBHUTAHIIUH, 3aKa3e), IOATBEPIKIAIOIIEM €T0 3aKIII0UCHHE.

Undopmarius 06 M3MEHEHUSX:

@DenepabHBIM 3aK0HOM OT 17 qekabps 1999 . N 212-D3 B nyHKT 3 BHECEHBI H3MEHCHHS

CM. T eKcT NYHKT a B IIPEJbIJYINEH PEaaKLHH
3. HcnomHuTenh OCBOOOXKITAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WM YacCTHYHYIO YTpaTy
(moBpexeHne) Matepuana (Beliu), IPUHATOTO UM OT MOTPEOUTENs, €CIH MOTPEOUTENh MPeaynpeKIcH
HCITOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepualia (BEIIn), KOTOPHIE MOTYT IMOBJIEYh 32 COOON €T0 MOITHYIO
WIM YaCTHYHYIO yTpary (MOBpEXICHHE) TUO0 eCM yKa3aHHbIe CBOWCTBA Marepuana (BEL[d) HE MOTJIH
OBITH OOHAPYKEHBI PU HAJUISKAIIEH TPUEMKE UCTIOTHUTEIEM 3TOT0 MaTepuaa (BeIHn).

Wndopmarus 06 M3MEHEHHSX:
Denepammabiv 3akoHoM 21 gexabpsa 2004 . N 171-®D3 B cr aT bro 36 BHECEHBI H3MEHEHHA

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKIHH
Cratba 36. OO0s3aHHOCTH HCIIOJHUTENST HH(DOPMHPOBATH MOTpPeOUTENs 00 OOCTOSATENbCTBAX,
KOTOpPBIE MOTYT TOBJIUATH HAa KA4eCTBO BBIMONHIEMON pabOThl (OKA3bIBAEMOW YCIIYTH)
WM TIOBJIEYB 32 COOOH HEBO3MOKHOCTH €€ 3aBEPILEHHS B CPOK
TAPAHT:

CM. DHUUMKIIONE NN, TO3UIMH BBICIIKX CYAOB U APYTrHe KOMMEHTApUU K CTaThe 36 HACTOSIEro 3aKkoHa
VcrionuuTens 00si3aH CBOEBPEMEHHO HH(DOPMUPOBATH NOTPEOUTENsT O TOM, YTO COONIOJICHHE
yKa3aHUM MOTpeOUTeNsl U MHbIE 00CTOSITENbCTBA, 3aBUCAIINE OT MOTPEOUTEINIA, MOTYT CHU3UTh KaueCTBO
BBITOJIHSIEMON PabOThI (OKa3bIBAEMOM YCIIYTH) WIIH TOBJIEYb 32 OO0 HEBO3MOXHOCTH €€ 3aBEpUICHUS B
CPOK.

Ecnmu mnorpebutens, HECMOTps Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH()OPMUPOBAHUE
UCIIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHMT HEIPUTOAHBIN WM He1OOpPOKadeCTBEHHBIH MaTepual, He
U3MEHHUT YyKa3aHUM O crmoco0e BBITIOJIHEHUs pPa0OThl (OKa3aHMA YCAyrd) OO0 HE YCTPaHUT HHBIX
00CTOSATENHCTB, KOTOPHIE MOTYT CHU3UTh Ka4eCTBO BBIMOHAEMON pabOThl (OKa3bIBAEMOM YCIyTH),
UCTIOJIHUTEIb BIPAaBE OTKA3aThCsl OT MCIIOJIHEHUS JOrOBOpPA O BHINOJIHEHUU paboTHI (OKa3aHUM YCIIyTH) U
noTpeOoBaTh MOJTHOTO BO3MEIICHUS YOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

DegepamsHbIM 3akoHOM 0T 27 mioHg 2011 r. N162-@3 B crarbsro 37 BHECEHBI H3MEHEHHA,
BCT yriaromjge B CHIY I10 HCT €4CHHH JEBAHOCT 4 JHEH Mocae JAHA OQHIHAJIBHOTO OIYOJIHKOBAHHUS
Ha3BaHHOro denepaibHoro 3aK0oHa

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKIHH
Cratba 37. [lopsaok u popmbl OIIaThl BBIMOIHEHHON pabOThI (OKa3aHHOM YCIIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIIKUX CYAOB U APYTHe KOMMEHTApUU K CTaThe 37 HACTOSILEro 3aKOHa

[TorpeOuTens 00s3aH OMJIATHTh OKa3aHHbIE €My YCIYT'M B TOpPSJIKE M B CPOKH, KOTOPBIE
YCTAQHOBJIEHBI IOTOBOPOM C UCIIOJTHHUTENIEM.

[TorpeOuTens 00s3aH OMIATUTH BHIMOJIHEHHYIO UCIIOTHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
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npuHATHs norpedutenem. C coryacus notpedurens pabora MOXKET ObITh OIIaueHa UM TMPH 3aKITIOUECHUH
JIOTOBOpA B IMOJHOM pa3Mepe WM IyTeM BblAaul aBaHca.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX padOT) MPOU3BOAMUTCS IMOCPEACTBOM HATUYHBIX WIIH
OC3HATMYHBIX PACUETOB B COOTBETCTBUH C 3aKOHO1aTeILCTBOM Poccutickoit deneparuu.

[Ipu ncnonb30BaHUM HATUYHOM (OPMBI pacueToB ormiaTa TOBapoB (paboT, yCIyr) MOTpeOUTeIeM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpojaBlia (MCIIOIHUTENS) MyTeM BHECEHUS HaJIMYHBIX
JICHEeXKHBIX CPEACTB NMPOJABIy (MCIOIHUTENIO), MO0 B KPEAMTHYIO OPraHU3aIMIo, JIUOO IJIATeKHOMY
areHTy, OCYIIECTBISIONIEMY AESITEIbHOCTh MO MpUEMY IUIaTeked (U3NYeCcKUX JUILl, JTUO0 OaHKOBCKOMY
[UIATEeKHOMY — areHTy  (cyOareHry), OCYIIECTBISIONIEMY  JIeSTENbHOCTh B COOTBETCTBHH  C
3aKOHO/ATeIbCTBOM O OaHKaX M OaHKOBCKOW JESITeNbHOCTH, €CJIM MHOE HE YCTaHOBJICHO (eaepaibHbIMU
3aKOHaMU WJIM WHBIMM HOPMAaTHBHBIMM IIpaBOBbIMM akTamu Poccuiickonn ®enepanuu. IIpu stom
00s13aTeIbCTBa TMOTPEOUTENST TIEpea MPOJABIOM (MCIIOJHUTEIEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSI MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJIMYHBIX
JIEHEKHBIX CPEACTB COOTBETCTBEHHO MPOAABITY (MCIIOJHHUTEIO), TUO0 B KPEIUTHYIO OpraHU3aIuio, 100
IUIATESKHOMY areHTy, OCYIIECTBIISIONIEMY JAEATEIbHOCTh MO MPHUEMY IUIaTeXed (U3NYECKUX JIHI, JTHO0
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY ACSITEIBHOCTh B COOTBETCTBUHU C
3aKOHOJATEILCTBOM O OaHKaX U OAHKOBCKOU JESITETLHOCTH.

Cratba 38. VTparuna cuiy.

Wndopmarus 06 H3MEHEHHSX:

CMm. T excT cT ar b 38

Cratba 39. PerynupoBanue oka3aHus OTACIbHBIX BUIOB YCIYT
TAPAHT:

CM. DHUUMKIIONE NN, TIO3UIIMH BBICIIKMX CYAOB U APYyTrue KOMMEHTApUU K cTaThe 39 HacTosIero 3aKkoHa

[TocnencTBus HapymeHUs! yCIOBUN TOTOBOPOB 00 OKa3aHMU OTAEIBHBIX BHJIOB YCIYT, €CIIH TaKUe

JIOTOBOPBI 10 CBOEMY XapakTepy He MOANAJaloT IMOJA JeHCTBUE HACTOSIIECH TIJIaBbl, ONPEAEISIOTCS
3aKOHOM.

Wndopmarus 06 M3MEHEHHSX:

@DenepanpHbiM 3ak0HOM OT 18 mroms 2011 r. NZ242-®D3 rmapa Il npomoimeHa cr at sed 39.1,
Ber ynaromed B cuiy ¢ 1 asrycr a 2011 r.
Cratea 39.1. [IpaBuia oka3aHus OTJICIBHBIX BUIOB YCIYT, BBITIOJHEHUS OTACIBHBIX BHJIOB PabOT
NOTpeOUTENIM
TAPAHT:

Cwm. kommeHnTapuu K ctathe 39.1 Hacrosmero 3akoHa
[TpaBuia oka3aHUs OTAEIBHBIX BUIOB YCIYT, BBIOJIHEHHS OTACIBHBIX BUAOB paOdOT MOTPEOUTEISIM
ycranaBinuBarotces [IpaBurensctBoM Poccuiickoit depeparuu.

I'maBa IV. 'ocynapcTBeHHas u o0miecTBeHHas 3alIUTa MpaB MOTpeOUTENeH

'APAHT:

Cwm. cxemy "T'ocynmapcTBeHHas U 00IIECTBEHHAS 3alllUTa IIpaB oTpeOuTenei"

Wndopmarus 06 M3MEHEHHSX

Cr at b 40 uzmenena c 1 nrong 2021 r. - @exnepaspHpii 3ak0H or 11 mrorsg 2021 r. N 170-D3

CM. OpeabIIyIIyIo pejaKIHIo
Cratrpsa 40. DenepanbHbIi TOCYAaPCTBEHHBIH KOHTPOJbL (HAA30p) B 00JacTH 3aIIMTHI IPaB
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notpeouTenei
TAPAHT:

CM.DHIMKIIONIeTUH, TTO3UIIMY BBICIIMX CY/IOB M JPYyrue KOMMEHTAapHH K ctaThe 40 HacTosmero 3akoHa

1. denepanbHBIA TOCYAAPCTBEHHBIN KOHTPOJIb (HAA30p) B 00JACTH 3alIUTHI IIPaB MOTPEOUTENICH
ocymiecTBIsieTcss (heepaibHBIM OPTaHOM HCIIOJHUTENILHON BIACTH, YHOJTHOMOYEHHBIM [IpaBUTENLCTBOM
Poccutickoit deneparuu (1anee - opran rocy1apcTBEHHOTO HAI30pa).

2. IIpenmeroMm QenepallbHOTO TOCYIAPCTBEHHOTO KOHTPOJIS (HaA30pa) B OOJACTH 3allUTHl MPaB
noTpeOuTenei ABIIOTCS:

1) coOmrofeHre  U3TOTOBUTEISIMH,  WCHONHUTENSIMU, TPOJABIIAMH,  YIIOJTHOMOYEHHBIMH
OpraHM3alUsIMU WJIM YIOJHOMOYEHHBIMH HMHAWBUIYATbHBIMU TPEANPUHUMATENAMUA, HMIOpPTEpaMH,
BJIQJICTIBIIAMH arperaTopoB 00sI3aTENbHBIX TPEOOBAHUM, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, JPYTHMH
dbenepalbHBIMA 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH TIpaBOBBIMH akTamu Poccuiickoit ®deneparuu, a
TaKXKe AaKTaMH, COCTABJIIOUIMMH TpaBo EBpa3suiickoro SKOHOMHYECKOTO COI03a, PErYIHPYIOIIUMH
OTHOIIICHHUS B 00JIACTH 3aIHUTHI ITPaB MOTPEOUTENCH;

2) co0roieHue U3rOTOBUTENEM, UCTIOHUTENEM (JIMLIOM, BBIIOJIHSIOMUM (YHKIIMA MHOCTPAHHOTO
U3TOTOBUTENSI), MPOJABLOM TpeOOBaHMM, YCTAHOBJIEHHBIX TEXHMUYECKHMHU perijaMeHTaMH, WIu
00s13aTeNbHBIX TPeOOBaHUM, MOMJICKANINX MPUMEHEHHIO 1O JHS BCTYIUICHHS B CHJIYy TEXHHYECKHX
periiaMeHToB B cooTBeTcTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM pEeryIupoBaHun".

3. Opraauzanusi U OCYIIECTBIeHHE (enepaTbHOr0 TOCyIapCTBEHHOTO KOHTpOJsI (Hag3opa) B
o0acTi 3amMThl MpaB norpeduteneit perynupyrorces DexepansueiM 3akoHom oT 31 mrons 2020 roxa
N 248-®3 "O rocymapcTBEeHHOM KOHTpoJie (Haa30pe) M MYHHIIMIIAILHOM KOHTposie B Poccuiickoii
Oenepanunn.

4. Tlonoxenue o deaepaIbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIACTH 3alllUTHI MpaB
notpeduteneit yreepxxaaercs [IpasutensctBom Poccuiickoit @enepanuu.

5. B monoxxkeHuu o ¢geaepaabHOM roCyJapcTBEHHOM KOHTpOJIE (Haa30pe) B 00IaCTH 3alIUTHI MPaB
noTpeduTeneil yKa3pIBaIOTCS HAUMEHOBAHHE M CTPYKTYPHBIE AJIEMEHTHI TEXHUYECKOTO peryiaMeHTa W
(unu) o0s3aTeNnbHBIX TPEOOBAHUMN, MOAIEKAIINX MPUMEHEHHIO 10 IHS BCTYIUICHHUS B CHILYy TEXHUYECKUX
perinaMeHTOoB B coOTBeTCTBUM ¢ DenepanbHbiM 3akoHoMm oT 27 nekabps 2002 roma N 184-03 "O
TEXHUUYECKOM pEeryIHpoBaHUM", OLIEHKA COOMIOACHUS KOTOPBIX OCYIIECTBIISIETCS B paMKax (eaepaibHOro
TOCY/IapCTBEHHOTO KOHTPOJs (Haa30pa) B OOJNIACTH 3alIUThl TpaB TOTpPeOUTENEH, a TakKe BHUIBI
MIPOIYKIIUH, SBJSIOIMUECS 00BbeKTaMH (heiepabHOr0 TOCYAapCTBEHHOTO KOHTPOJIA (Haa3opa) B 00JacTH
3aLIUTHI IPaB MOTPEOUTEINEH.

6. OpraH rocyJ1apcTBEHHOTO Ha/130pa €KeroHO TOTOBUT rOCYAapCTBEHHBIN TOKIAl O 3allUTe MpaB
norpeduteneit B Poccuiickoit ®enepanyu B mopsiake, ycraHoBieHHOM IlpaButensctBoM Poccuiickoii
denepanuu.

7. Opral rocyapCTBEHHOT0 HaJa30pa BIIpaBe oOpamaThCs B CyJ C 3asABJICHUSMHU B 3alLIUTY IpaB
noTpeOuTeNnell W  3aKOHHBIX HWHTEPECOB  OTACIBHBIX MMOTpeOuTeneil  (rpynmbl  mOTpeOuTeNeH,
HEOIPEEeNIEHHOr0 Kpyra mnoTpeOuTeneil), a Takke C 3asiBICHHUAMU O JMKBUAALUH W3TOTOBUTEIIS
(ucronHUTENS, MPOJABIA, YIOJHOMOYEHHON OpraHu3aliy, UMIOpTepa, Biajelblia arperaropa) Jnbo o
MPEeKpaIeHUN JESITEIIbHOCTH WHINBUIYATHHOTO MpeIPUHIMATENS (YOJTHOMOYEHHOTO
WHIUBUIYAIbHOTO TpEANpUHUMATENs) 3a TpyOoe (MOBJIEKIIee CMEpPTh WM MacCOBBIC 3a00JICBaHMS,
OTpaBJICHUS JIIOJIeH) HapYIIEHUE MpaB MOTPEOUTENEH.

8. Opran rocynapcTBEHHOTO HaJ30pa B TOPSAIKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparum, MOXKeT ObITh MPUBJICYEH CYJOM K YYacCTHIO B JIeJIe, a TAK)KE BIIPaBE BCTYINATh B
JIeJI0 TI0 CBOEH MHUIMATHBE WJIM 110 WHUIMATHBE JIUI, YYaCTBYIOIIUX B Jele, A JayM 3aKJII0YeHHS 10
ey B LESX 3alUThl TpaB TOTpedHWTENnel B paMKaxX TPakJaHCKOTO WIH aJAMHHHCTPATHUBHOTO
CyJIOTIPOM3BOCTBA.

9. Opran rocynapCTBEHHOT0 HaJI30pa BIpaBE JaBaTh Pa3bCHEHHs MO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHMBHBIX MPABOBBIX akTOB Poccuiickoil denepannu, peryaupyromnux OTHOIICHUS B
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00J1aCTH 3aIUTHI TPaB MOTPEOUTENEH.

10. KorcynsTupoBanue, mpopuIaKTHIECKUA BU3HUT, HAOIIOACHHUE 32 COOIIOIEHUEM 00s3aTeIIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIIEOBaHNE MOTYT TIPOBOAMTHCA (elepalbHBIMH  TOCYAapCTBEHHBIMH
YUPEKACHUSIMH, TOIBEJIOMCTBEHHBIMH OpraHy TrOCYIapCTBEHHOTO Haa30pa, B TIOPSIKE M Ciydasx,
YCTAHOBJICHHBIX MOJIOKEHUEM O (eliepaibHOM TOCYAapCTBEHHOM KOHTPOJE (Haa30pe) B 00IACTH 3aIIUTHI
npaB OTpeOuTENCH.

Wndopmarus 06 H3MEHEHHSAX:

Cr ar ba 41 usmenena c 1 auBaps 2019 r. - @enepasb bl 3ak0H 0T 29 nromt 2018 r. N 250-D3

CM. peabLIyIyIo peAaKIHIO
Cratea 41. OOs3aHHOCTb HW3rOTOBUTENS  (MCHOJHUTENSA, NPOAABIA, YIOJIHOMOYEHHOM
OpraHU3aIMy WK YIIOTHOMOYEHHOTO UHANBUIYAJILHOIO MPEANPUHUMATENS, UMIIOPTEPA,
BJIa/ieblla arperaTopa) Mo MpeAoCTaBICHUIO MH(OpMalMKM OpraHy TOCyIapCTBEHHOIO
HaJ30pa
TAPAHT:
CMm. DHUMKIIONEANH U Ipyrue KOMMEHTApUH K cTatbe 41 HacTosmero 3akoHa
HzroroButenb (MCHOTHUTEND, MPOJABEL, YIMOJIHOMOYEHHAs] OpraHU3alys WIH YIOJTHOMOYEHHBIH
WHAUBUAYAIBHBI TpeINpUHUMATEh, WMIOPTEpP, BIAAENEl] arperaropa) mo TpeOOBaHUIO oOpraHa
roCy/IapCTBEHHOT'O Ha/30pa, ero JOKHOCTHBIX JIMIL 00Si3aH MPEAOCTaBUTh B YCTAHOBJIECHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHHUS, JTOKYMEHTAIMI0, OOBSICHEHUS B MHUCHMEHHON M (WIM) YCTHOW (popMme W HHYIO
uH(pOpMallMio, HEOOXOAMMYIO JJisi OCYILECTBICHUS OpPraHoM TOCYJapCTBEHHOIO HaaA30pa U €ro
JIOJ>KHOCTHBIMU JIMLIAMH MIOJITHOMOYHNM, YCTAHOBIIEHHBIX 3aKOHO1aTelibcTBOM Poccuiickoit denepanum.

Cratba 42. VTpartuna cuiy.

Wndopmarus 06 H3MEHEHHSX:

CwMm. T excT crT atr ba 42

Cr ar b 42. 1 usmenera ¢ 29 mapr a 2019 r. - @egepaibapiii 3akod or 18 mapr a 2019 1. N 38-D3

CM. npepIyIIyIo peaaKiHio
Cratba 42.1. llonmHOMOYMS BBICIIMX HCIOJHUTENBHBIX OpPraHOB TOCYJAapCTBEHHON BIIACTH
cyowsekToB Poccuiickoit denepannn B 001aCTH 3aIUTHI IPaB MOTpeOUTenei

'APAHT:

Cwm. kommeHTapu K ctaThe 42.1 Hactosero 3akoHa

1. Bpicimii HCTIOJHUTENbHBIA OpraH TOCYIapCTBEHHOM BIACTH COOTBETCTBYIOUIETO CyOBEKTa
Poccuiickoit @enepanuii OCYIIECTBISICT MEPONPHUATHS 10 pean3aliii, OOSCICUEHUI0 W 3aIllluTe TpaB
noTpeOuTeNe u B mpeenax CBOMX MOJTHOMOYHUI MPUHUMAET ONPE/IEICHHBIE MEPHI.

2. B mensax conmeicTBUs 3alIuTe MpaB MOTPEOUTENCH OpraHbl UCTIOJHUTEIHHOM BJIAaCTH CYOBEKTOB
Poccuiickoit @eneparun pa3pabaThiBalOT pErMOHAIbHBIE MPOTPAMMBbI IO 3AIIUTE MpPaB MOTpeOHUTENeH U
OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOI'O CaMOYIpPAaBJIEHUS U OOIIECTBEHHBIM OObEIUHEHUSIM
notpeduTenei (MX accolranusiM, cor3aM) B OCYIIECTBICHUN UMH 3aIIUTHI IPaB NOTPEOUTENEH.

Wndopmarus 06 H3MEHEHHSX:

Crar g 42.1 gonoymerna nyHkT om 3 ¢ 1 mrong 2021 r. - @exepaspabiid 3ak0d or 11 mrorg 2021 . N
170-@3
3. Opras rocyapcTBEHHOTO HaJ30pa YTBEPKAAET METOAMUECKIE PEKOMEHIAINHU 10 pa3paboTke U
peanu3anuy peruoHaNbHbIX 1 MyHULIUIIAIBHBIX POrPaMM I10 3aIUTe [IpaB OTpeOuTeIeH.

Wndopmarus 06 H3MEHEHHSX:

DenepanbHbIM 3aK0HOM OT 13 mroma 2015 . N 233-D3 3akon gomosHeH cr aT e 42.2
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Cratres 42.2. llepemaya oOCyIIECTBICHUS MOJHOMOYMM oOpraHa TOCYJapCTBEHHOTO HaJ30pa
opraHaM HCITOJTHUTEJIBHON BJIacTH CyOBeKkTOB Poccuiickoit denepanun
TAPAHT:

CM. KOMMeHTapHH K cTaThe 42.2 HaCcTOAIIEro 3aKoHa

[TonmHOMOUHMST opraHa TOCYJAapCTBEHHOTO HAaa30pa IO  OCYIIECTBICHHIO  (erepalbHOTO
roCyIapCTBEHHOrO0 HajaA30pa B 00JacTH 3alIMThl MpaB MOTpeOuTeNeld MOryT IepenaBaTbes s
OCYIIECTBJICHUSA OpraHaM  HMCIIOJIHUTEJIBbHOW  BJACTHU cyorekToB  Poccuiickoit denepauun
nocranoBieHusiMu [IpaButenscrBa Poccuiickoit denepanuu B NMOPSAJKE, YCTaHOBIEHHOM DejepaibHbIM
3akoHOM OT 6 OKTa0ps 1999 roma N 184-®3 "OO6 oOmMX MPUHIMIIAX OPTaHU3AMMHA 3aKOHOJATEIBHBIX
(MpenCcTaBUTENBHBIX) W HMCIOJHUTEIBHBIX OpPraHOB TOCYIApPCTBEHHON BiacTH CyOBekTOoB Poccmiickoit
Oenepaunn".

Wndopmarus 06 M3MEHEHHSX:

JakoH gomnoJHEeH T at bed 42.3 ¢ 29 mapra 2019r1. - ©eqepanpubii 3akoH or 18 mapra 2019r.
N 38-D3

Cratbsa 42.3. [logaua u paccMoTpeHue oOpalieHuil morpedureneit

1. Obpaienue mnoTpedUTENss MOKET ObITh HANpaBiIeHO B MUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (opMe B OpraH rocyAapCTBEHHOTO HAJI30pa, HWHbIE YINOJHOMOYEHHbIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH MCTIOTHUTEIHLHON BiacTu cyOwbekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBJICHHUSL.

2. OOpameHue mTOTpeOHUTENsT MOXKET OBITh HAMPaBICHO [0 TOYTE, C WCIOIH30BAHUEM
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT", B TOM unciie opUIIMaIbHOTO caifiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, WHBIX YHOJHOMOYEHHBIX (elepalibHBIX OPraHOB HMCIIOJHUTEIBHON BIIACTH,
opraHa WCIIOJHUTEIBHOM BIacTH cyObekta Poccuiickoit @Penepanuu naub0 oOpraHa MECTHOTO
camoyrmpasieHus (B cyobekrax Poccuiickoit @enepauuu - roponax ¢enepaibHOro 3HadeHuss MocCKBe,
Cankrt-Iletepbypre m CeBacromoyie C HCIOJIb30BaHHEM OQUIMAIBHOTO caiiTa oOpraHa MECTHOTO
caMOyIIpaBJIEHHUs] B CiIydae, €ClIM 3TO HPEIyCMOTPEHO 3aKkoHaMHu cyObekToB Poccuiickoit ®@enepanuu -
ropoaoB ¢enepansHoro 3HaueHHs: MockBbl, Cankt-IletepOypra m CeBacTomosisi), €IMHOTO IopTasa
TOCY/IapCTBEHHBIX M MYHHIIMITATBHBIX YCIYT JHOO PErHoOHAIbHOTO TOpTalia TOCYJApPCTBEHHBIX U
MYHUILIUNATIBHBIX YCIYT, @ TAKKE MOXKET ObITh MPUHSATO IIPU JTMYHOM MPUEME 3asBUTEISL.

3. B MHOTrOQYHKIIMOHAIBHBIX ILEHTPAaX MPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUTIAIBHBIX
YCIIYT MOTYT OCYIIECTBIATHCSA MpUeM oOpallleHuil moTpeduTeneil 1 KOHCYJIbTUPOBAaHUE MOTpeduTeNnel mo
BOIIpOCaM  3alllUThl WX TMpaB Ha OCHOBAHMM  COIJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(QYHKIIMOHATbHBIMU LEHTPAMU MPEAOCTABICHUS TOCYAAPCTBEHHBIX M MYHHUIMINAIbHBIX YCIYT M
dbenepanbHBIMU OpTaHaMd HMCTIOJHUTENBHOW BIACTH, OpPraHAMH TOCYAApCTBEHHBIX BHEOIOKETHBIX
GboHI0B, OpraHaMu TOCyJapCTBEHHOW BiiacTu cyObekToB Poccuiickoit deneparuu, opraHaMu MECTHOTO
CaMOYIPaBJICHUS.

Wndopmarius 06 M3MEHEHUSX:
Denepampabiv 3akoHoM 21 gexabpsa 2004 . N 171-D3 cr ar pa 43 uz/iox eHa B HOBOH peJjaKIuH

CM. T eKCT CT aT bH B IPEABLAYVIIECH PEaKIHH
Cratpsa 43. OTBETCTBEHHOCTh 3a HapylLICHHE MpaB MOTPEOUTENCH, YCTAaHOBIEHHBIX 3aKOHAMU H
WHBIMH HOPMaTUBHBIMM MPaBOBBIMU akTaMH Poccuiickoii denepanyu
TAPAHT:

CM. DHUUMKIIONEINH, TO3UIIMU BBICIIKUX CYAOB U APYTrHe KOMMEHTApUU K CTaThe 43 HAacTOSILEro 3aKkoHa
3a HapylieHHe MpaB NOTPEOUTENCH, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
paBOBBIMH akTaMu Poccuiickoit Denepanuu, npoaaser] (HCIOTHUTENb, U3TOTOBUTENb, YIIOJIHOMOYCHHAS
OpraHM3alsl WJIM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBI IpEeANpUHUMATENb, HMMIOPTEP) HECET
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPa)XAaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHH C
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3aKoHoaarenbCcTBOM Poccuiickoit denepanuu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTD 3a HapyIIEeHHE 3aKOHOJATENbCTBA O 3allUTE MpaB norpedureneit”

Wndopmarus 06 H3MEHEHHSX:

Cr at pa 44 m3menena ¢ 29 maprt a 2019 r. - Denepaibaplii 3ak0d oT 18 mapr a 2019r. N 35-D3

CM. IpeabIyInyro peaaKiaio
Cratbsa 44. OcyliecTBieHUE 3aIUTHI IIPaB MOTPeOUTENeH OpranaMi MECTHOT'O CAMOYIIPABICHHS
TAPAHT:

Cwm. QHHI/IKHOHGIII/II/I, IMMO3UIMU BBICHIUX CYAOB U APYIH€ KOMMCHTAPUHU K CTAThHC 44 HaCTOAILLIECTO 3akoHa

CMm. Meroanyeckre peKOMEH AN ISl OPraHOB MECTHOTO CaMOYIIPABJICHHUS 10 OPTaHU3AIMH 3aIIUTHI
npaB noTpedurenet (paspadoranasic MAII PO)

B mensx 3amuThl mpaB moTpeOuTENe Ha TEPPUTOPUM MYHUIUIIAIBLHOTO 00pa3oBaHUS OPraHbI
MECTHOTO CaMOYIIPaBJICHNUs BIPaBe:

paccMaTtpuBaTh OOpamieHus MOTpeduTenell, KOHCYIbTHPOBATh WX IO BOMPOCAM 3aIIMTHI TpaB
noTpeOuTeNe;

oOpaiaTthsCsi B Cy/Ibl B 3aIIUTY MpaB MOTpeduTenei (HeompeaeneHHOro Kpyra moTpedunrenei),

pa3pabarbIBaTh MYHUIIUTIAIBHBIE IPOTPAMMBI 10 3aIlUTE MPaB MOTpeOUTENeH.

[Ipu BBIsSBICHUU 1O OOpAIIEHUIO TOTPEOUTENS TOBApOB (paboT, yCciIyr) HeHaIekKAaIlero KauecTna,
a TaK)Ke OIMACHBIX Ui KH3HHU, 3J0POBbs, UMYIIECTBA MOTpPEeOUTENEH U OKpYKaIoLIeH cpeabl OpraHbl
MECTHOTO  CaMOYINPABJICHUS  HE3aMEUIMTEIbHO  M3BEMAlOT 00 3ToM  (enepaibHble  OpraHbl
HCIIOJTHUTENIbHOM BIJIACTH, OCYLIECTBIISIIOIINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHIO0 TOBapoB (pabdor,
yeuyr).

Yrparuna cuity ¢ 29 mapta 2019 r. - @enepanbubiii 3akon oT 18 mapta 2019 r. N 38-03

Wndopmarus 06 M3MEHEHHSX:

CM. OpeabLIyIyIo pejaKIHIo.

@enepaspHbIM 3aK0HOM 21 1ekabps 2004 r. N 171-D3 cr at b 45 n31okx eHa B HOBOH peJqaKIHi

CM. T eKCT CT aT bH B OPEABLIYINEH PEAaKLIHH
Cratpsa 45. [IpaBa o0mecTBeHHBIX 00BEIMHEHUH TTOTpEeOUTENCH (MX acCOIMaIiii, COI030B)
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIMH BBICIIKUX CYAOB U APYTie KOMMEHTApUU K CTaThe 45 HACTOSILEro 3aKOHa

1. I'paxxnane BmpaBe OOBEIUHSATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIC OOBEIUHEHUS

norpeduTeneil (Mx accouualyy, Cor3bl), KOTOPbIE OCYIIECTBIISIOT CBOIO JAEATEIBHOCTh B COOTBETCTBUU C

ycTaBaMH yKa3aHHbIX OOBEAMHEHWH (MX accolMaluii, COI030B) M 3aKOHOJATeILCTBOM Poccuiickoit
denepanuu.

Wndopmarius 06 M3MEHEHHSX:

DenepammabiM 3aK0HOM 0T 25 mrorsg 2012 r. N 93-D3 B nyHKT 2 BHECEHBI H3MEHCHHUA

CM. T eKCT NYHKT a B IMPEJbLIYIICH PENAKIHA

2. OOuiecTBeHHbIE OOBEAMHEHHSI TTOTpEOUTENeH (MX acCOIMAIMH, COIO3bI) JJIsI OCYIIECTBICHHUS
CBOMX YCTaBHBIX IIeJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TPeOOBaHUM K TOBapaM (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX MPABOBBIX akTOB Poccuiickoit denepanuu, peryaupyrommx
OTHOIIEHHS B 00J1aCTH 3aIIUTHI IIPaB MOTPEOUTENCH;

MIPOBOJIUTh HE3aBUCHMYIO IKCIIEPTU3Y KadecTBa, 0€30macHOCTH TOBapoB (paboT, yClyT), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW MpoJaBIaMU
(M3rOTOBUTENISIMH, UCTIOTHUTESIMHU ) HTHGOPMAITUH O HUX;
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Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

OCYILECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COONIOEHUEM IpaB MOTpeOUTeNel U HarpaBlsTh B
OpraH TOCYIapCTBEHHOI'O HaA30pa M OpraHbl MECTHOTO caMoyIpaBieHus: HHGopManuio o (akrax
HapyLICHU TpaB MOTpPEeOUTENeH Ui MpOBENEHHs] MPOBEPKH STHX (AKTOB U NPHHATHS B Clydyae HUX
MOATBEPXKJCHUS MEp M0 MPECEYCHUI0 HApPYIICHHH TpaB MOTpeOuTeseii B Mpeaenax IMOTHOMOYUH
yKa3aHHBIX OPraHOB, Y4aCTBOBAThH B IPOBEIECHUH SKCIIEPTHU3 MO (DakTaM HapyIICHUH IpaB NOTpeOUTese B
CBSI3U C oOpameHussMu motpeduTeneid. [Ipu ocymecTBieHnr 0OIMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObenMHEeHNUs TMoTpeduTenell (MX accouUualiy, COI03bl) HE BIIpaBe TpeOOBaTh OT H3TOTOBUTENCH
(ucrionHUTENEH, MPOJABLOB, YIIOJHOMOYEHHBIX OpPraHM3alMil WM YIOJTHOMOYEHHBIX WHIUBUAYATbHBIX
npeanpuHIMaTeNeil, UMIIOPTEPOB) MPEICTaBICHUE TOKYMEHTOB (BBIIOJHEHHE NACHCTBUI), 00S3aHHOCTD
MIPEICTABICHHS (BBIMOIHEHUS) KOTOPHIX IO TPEOOBAHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

pacnpocTpaHsaTh HH(GOPMAILIUIO O TIPaBax MOTpeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUAX MO 3aIIUTE
9TUX TpaB, O pe3ylbTaTax CPABHUTEIbHBIX HCCIIEJOBAHMI KauecTBa TOBapoB (paldoT, yCiIyr), a Takxke
UHYI0 HH(pOpMaIHIO, KOoTopass OyIeT CHoCOOCTBOBAaTh pealM3alMKd IpaB M 3aKOHHBIX HHTEPECOB
notpedurteneit. [lyOmukyeMple 0OIIECTBEHHBIMH OOBEIUHEHUSAMH TOTpeOUTENeH (WX acCoUUalMsIMHU,
COI03aMHM) PE3YNIbTaThl CPABHUTEIBHBIX HCCIEIOBAHUN KayecTBa TOBApPOB (paboOT, YCIyT) HE SBIAIOTCS
peKnamMoi;

BHOCUTh B (enepalbHble OpraHbl HCHOJHHUTEIBHON BIIACTH, OPraHU3ALUHN TPEAJIOKCHUS O
NPUHITUHA MEp IO MOBBIIIEHUIO KayecTBa TOBApOB (paboT, yciyT), MO0 MPUOCTAHOBICHHUIO MTPOU3BOJCTBA U
peanu3aniy TOBapoB (BBHINOJHEHUs padoT, OKa3aHMsI YCIIYT), 0 OT3BIBY C BHYTPEHHETO PhIHKAa TOBapOB
(paboT, ycayr), He COOTBETCTBYIOUIMX MPEABSBIAEMbIM K HUM U YCTaHOBJIEHHBIM 3aKOHOATEIILCTBOM
Poccuiickoit @enepannn 0 TEXHUYECKOM PETYIUPOBAHUU 0053aTEIbHBIM TPEOOBAHUM;

BHOCHTH B OpraHbl IPOKypaTyphl U ¢efepaibHble OpraHbl UCIIOMHUTEIBLHON BIACTU MaTepuaibl O
NPUBJICUYCHUH K OTBETCTBEHHOCTH JIMIl, OCYIIECTBIISIOUIMX MPOHM3BOJICTBO M pEAM3alUI0 TOBAPOB
(BeImOSTHEHWE PA0OT, OKa3aHWE YCIYT), HE COOTBETCTBYIOUIUX MPEIBSABISIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKE HAPYIIAIONIMX IpaBa NOTPEOUTENEH, YCTAaHOBJIEHHBIE 3aKOHAMHU M HWHBIMH
HOPMaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl MPOKYypaTypsl C NpochO0aMH MPHUHECTH MPOTECTHl O TMPU3HAHUH
HEJCWCTBUTEIbHBIMA aKTOB (helepajbHbIX OpraHOB HCIOJHUTENBbHON BIAcTH, AaKTOB OpPraHOB
UCTIOJIHUTENIHOW  BIacTH  cyObekToB Poccmiickoit ®enepaumu W aKTOB  OPraHOB  MECTHOTO
CaMOYIpaBJieHUs, MPOTHUBOPEYALINX 3aKOHAM U MHBIM PEryJIUPYIOUIMM OTHOIIEHUS B O0JIACTH 3aIUThHI
npaB NoTpeOUTENe HOpMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanmu;

oOpaiatecsi B CyIbl C 3asBJICHHUSAMU B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTpeOuTENeH (TPYIIIBI MOTPEOUTENEH, HEONPEIETICHHOTO Kpyra MOTpeOuTeNei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (OPMUPOBAHUU OTKPBITHIX U
0O0IIEIOCTYITHBIX TOCYAAPCTBEHHBIX HHPOPMALIMOHHBIX PECYpPCOB B 00JIACTH 3aLIUTHI MIPaB NOTPEOUTENCH,
KadecTBa U 0€30MMaCHOCTH TOBApOB (PadoT, yCIIyT).

Wndopmarus 06 H3MEHEHHSX:

DegepamsHbiM 3aK0HOM 0T 18 mroms 2011 1. N242-D3 B crar b0 46 BHECeHbI H3MEHEHH,
Ber ynarommue B cuiny ¢ 1 asrycr a 2011 r.

CM. T eKCT CT aT bH B PEABLAYVIIECH PEJaKIHH
Cratpsa 46. 3amuTa npaB ¥ 3aKOHHBIX MHTEPECOB HEOIIPEIEIEHHOTO Kpyra nmoTpeduTenei
TAPAHT:

Cwm. 9HHI/IKJ'IOHCI[I/II/I, MMO3UIMU BBICHIUX CYAOB U APYIHC KOMMCHTApPUHU K CTAThHC 46 HAaCTOAIICTO 3akoHa
Opran TOCYIapCTBEHHOTO HAA30pa, OpraHbl MECTHOTO CaMOYIpaBlICHWs, OOIIECTBECHHBIC
o0beTMHeHN TOTpeduTeNell (MX accoUnaIiy, COI03bl) BIPaBe MPEAbABIATh UCKU B CY/bI O MPEKPALICHUN
NIPOTHBONPABHBIX JACHCTBUIA MU3TOTOBUTENS (MCIIOTHHUTEIS, TPOAABIA, YIIOJTHOMOUYECHHON OpraHU3aIiH WITH
YIIOJHOMOUYCHHOTO MHAWBUAYAJIBHOTO MNPCAIIPUHUMATCIIA, HMnopTepa) B OTHOIICHHUU HCOMPCACICHHOTO
KpyTa rnorpeourenei.
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Al

3axon P® ot 7 pepans 1992 1. N 2300-1 "O 3ammre npaB notpeduteneii” (¢ N3MEHESHUSIMH U TOTIOJTHEHHUSIMH)

[Ipu ynoBneTBOPEHNH TAKOTO MCKa CyA O0S3bIBACT MPABOHAPYIIHUTENS TOBECTH B YCTAHOBJICHHBIN
CyJIOM CPOK 4epe3 CpeJCTBa MacCOBOW MH(OPMAIMKM WM MHBIM CIIOCOOOM 10 CBEICHHUs MOTpeOuTenei
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CHIIy pEUIEHHE Cyla O TMNpPU3HAHUW JIEUCTBUA HW3rOTOBUTEIA
(MucmoHUTENS, TPOAABIA, YMOIHOMOYEHHOW OpTaHU3alMd WKW YHIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
OpelpuUHUMATeNsl, HMMIIOPTepa) TMPOTHBONPABHBIMU B  OTHOLIEHWM  HEOMpPENEJIeHHOro  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/a, PacCMAaTPUBAIOIIEr0 HMCK TMOTPEOMTENsT O 3allUTe €ro IMpas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHHSI TPakIaHCKO-NPABOBBIX MOCIEACTBUI AEHCTBUI HM3TOTOBUTENS
(ucroyHUTENSI, TPOAABIA, YMOJIHOMOYEHHOW OpTaHU3alMd WM YHIOJTHOMOYEHHOTO WHIWBUIYaTbHOTO
IpeIpUHUMATENS, UMIIOPTEpa), B YaCTU BOMPOCOB, UMEJIH JIM MECTO TaKhe JEUCTBUSA U COBEPILUEHBI JIU
OHM  UW3rOoTOBUTENEM  (MCIOJHHUTENEM, MPOJABIOM,  VIIOJTHOMOYEHHON  oOpraHu3anued  Wiu
YIOJHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OIHOBPEMEHHO C YJIOBJIETBOPEHHEM HCKA, IPEABSIBICHHOTO OOIIECTBEHHBIM OOBEANHEHUEM
noTpeduTeneit (WX accoluanuei, COH30M), OpraHaMH MECTHOTO CaMOYIpaBJCHUS B HHTEpecax
HEOIPEEeNIEHHOr0 Kpyra HoTpeOuTeNneil, Cyq NPUHUMAET pEeIICeHHE O BO3MELICHUH OOIIECTBEHHOMY
00BbEIMHEHNIO TMOTpeduTeNneld (MX accolualliu, COI3y), OpraHaM MECTHOTO CaMOYIPaBJICHHUS BCEX
MOHECEHHBIX IO JeNy CYJAeOHBIX H3ACPKEK, a TAK)KE HHBIX BO3HUKIINX JI0 OOpAICHHS B CYJl U CBSI3aHHBIX
C pacCMOTpEHHEM Jefla HEOOXOAMMBIX PAacXo/IOB, B TOM YHKCJIE PacXxoJ0B Ha MPOBEIECHUE HE3aBHUCHUMOMN
OKCMIEPTH3Bl B Cllydae BBIABICHUS B pE3yJlbTare IMPOBEICHUS TaKOW OKCIEPTH3bl HAPYIICHUS
00s13aTeIbHBIX TPeOOBaHMM K TOBapaM (paboTaM, yciryram).

[Ipesunent Poccuiickoit denepanu b.Enpnun

Mockga, [lom CoBeToB
7 dheBpanst 1992 roma N 2300-1
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